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1. UULKUULANILER U SUNULNRULE!

«Puiliipy " Upnghupwly ®RC,

«tffwpughll puspepys' Puwtiljh ubthwlwungginiup hwunhuwgnn JwqUuhuwywt, dhpnwpngbunpughts (shuywihu
Yrunwlunwiht ud wnwbg hyydwi),  hhpphn (hwdwinbnyusd) Gud plwjtugwd (enljkt) wnbntunyniewu
wwhywidwu  huwpuwinpnpgudp . pwtuwiht pwpn Qud wy hp, np hp gnpdnnnuepuitl dwdlytinh - suihng
upwdwnpynud £ pupnwwwihl’ php pwpunwght hwyhg hwdwywunwotuwt Jéwpuwhwaduwpluiht hwdwlwpgbph
Ywunttbiphtt hwdwwywwwuuwt hpbug gwugnud nipupwigniph dwuny hwuwbh gnpdwppubp’ wyn pynu
thnjuwiugnudubip,  wuljwufuply  Jéwpnwiubp,wufuply  dhengubp  unwgnd juwd  dnwnpugpnud Yuwnwpbne
byywnwyny,

«gwhunpulptingdwé pupeps»’ Uhwju << npuidny pinuiplynn Jéwpwih pwpan, nph Jpue sh uggnud
pwprwwwuht wuniip b wggquiniup b nph hwdwp uwhdwidwsd Gu swwuwpldwl wwdwttBph npnwlh
uwhdwuwwynuiutip:

«POS-ipbpdptiugp’ LiELunpnuwiht dpugpuinbiutihulwt uwpp, npb oguwgnpddnul £ ydwpwih pwpuntipny
gnpdwppubph U npwig  hwdwunwgpdw  unwgdwt hwdwp' Jdwpuht pupnh - hwdwywmwufuwl
inbinEYwuwniwlwt Yphsh indiuaipp Yuprwpne ud Jéwpuwght pwpnp qudBpuugwpdwibpp dGnpnd dnwnpugnbne
Uhgngny,

«D U (Dhtnvbinulptr gnpduntnyaymbitbnh hpwlputnugdwt wiipndunp swppwidnpoad)»” unfuindwin
huptwuwwuwpynn  uwpp’  gpuubbjwlught Qud  wpowpht - eguwgnpddwt hwdwp bwiuwwnbuwd
hupUwuwwuwnliwi - EGEwnpnuwht dpwgpunBuuhyulwi wiu uwppp, npu wwwhngnd £ phtwbiuwljut
gnpdwnunugniiiph hpwljwbwgnuip wnwug $huwbuwlu Gugdwhbpynyeput wauuwnwlygh dhgwdnnpyui:
3IhUU-ubpp wpnwgnpnud Gu hwowubh gnpdwnunysniubph gwuyh JEpwpbppu) nbnblwmynyend:

«huSwifunpay JGwpugh pwpn Jud Jéwpwiht pupnng Jupuibtu ghd unwbwne hwdwp Pwilht nhiwd
Ihahlulyuls witid, hpuwgwpwtiwljut wbd, wuhwin dGEntwpluanbp,

«puwpyrwpatn»y hwwpunpn, nud wpwdwnpdb) b Jéwpuwht pupu,

«thwuypwgh  pwmpuupty. hpujwpwiwlwt wbd L{lwd)  wbhwn dGnuwplumnbp - pupnuwuwihi
wpwdwnnyusd Jéwpwiht pwpunp pupunwwwih wunihg hwunwgh tnhpuwbong W oguwgnpdnng wid,

«wuwrlpeqlibpy "JGwpuht puwpunbph npwdwnpdwt b uguuwpldwu hbon Quigdwd dheunpnudéwpuibph b
winwdwph (Liniquiip b wnyd) swithp uwhdwunn hwunweningg, pun npnud Pwiyp Yupnn E uwhdwib) punhwunigm
L wuhwwnwlwl uwlwqubp,

«Unwguply-ghdnuby nhpbnuwh/hwzdwpluihu pupan wpwdwnpbine b ugwuwpyGine nhdnud Gud Juipluht
pwpunh wpwdwnpdwl, vwwuwpydwy, upubt gdh b {ud} gpuddh fuwnp wwjdwbwghp Yupbine wnwgwply-
nhdnud, npp Pwblh Ynndhg vwhdwbdwd nbwpbnnud, Jupnn £ ubplupwgyl) bwb hwdwguugn=d fiGunpntw)ht
wnbipuwnp hwunwndudp, Yud dwiwgpynn hEnwfunuwluigh dhongni,

« Nugdwitnughp»' Pwuljh L hwwfunpnh dholt Yupynn Jéwpwiht pwpinh wipwdwnpdwl b uwywuwpldwt
fuwnp wwydwuwghp, npp pungplynud £ uny Yuunutpp, Unwowpl-nhdnwp b uwlwqubpp, U Qupgwd k
hwdwpdnw Pwulh Ynndhg hwéwfunprh Unwewpl-nhdnuip whgbyunwdnpbne, wit £ pwpuwght hwhy pwgbpne
(wlgbiuyn) wwhhg,

«Buwpiqpughtr huppdy' pupunuwwwih wunding b Mwpdwbwgph hwdwdwi pugdud pwiilwiht hwhy, npt
oqunugnpdunud £ déwpwiht pwpunnyg Qud npue JuifGpugugdwtiuiph equiwgnpddwdp Guinwpywd
gnpduwnunuyeniuubph dlwlybpwdwl b hnfuhwadupliiGph ppwuwiwgdwis hwdwp,

«glpwidwifuy’ pupnwiht hwadht oquugnpddw hwdwp pwlwpwp hwuwibh duwgnpnhg (wyn pynud’
Jupluwhu dhongubiphg) wyby oguwgnpdwd gnudwp, npb wnwewgunwd £ puwpunuwht hwadht nbphunnpuljwt
wwnunp b Gupwlw b dwpdwy hwéwlunpnh Ynndhg,

«wliwignn dtuugonpny Puulh vwluwgqubpny vwhdwudnn pwpunwght hwayh duwgnpn, nph oquiwgnpddw
Upw s £ uwhdwtwgwlnud,

«dwplurdnpduwt wugdwibm ' Puulh Ynndhg hwunwndwd Jawpwht puwpunbpny npwdwnpygnn uipluht
gdtipnh  wpwdwnpdwl fwhwtu wwpdwiobp b (Qud) wwpdwoubph webpubn: YQwpluynpdwt punhwni,m
wwdwuubpp hpwwwpwyynud Gu Putlyh huunbpuGunwgh ugpkgnud:

«dwplughte ghd»’' dwpluynpdwl  Yuunbubph b Ydwpluynpdwt wwpdwitibph {punhwiungy Yud
wuhwunwlwy)  hwdwywonwufuwt <wbwfunpnht huadupbuht juwd  dwplught pwpong opwdwnpgnn
UEpwlwiiguynn Yud bwgnn Jupluiht uwhdwuwsu,
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«dwpljughli vwhdwlugash»” J6wpwihu pupnng wpwdwnpgnn Jupluih dhengubiph  wnwbiugny
uwhdwtiwswth,

«hwBwpunpnh winwguiplpy hwbwfunpnh Ynndhg Pwulht ubpluwjwgynn wnwewnly (o$bipuw), nph dhongny
hwlwunpnp wnwowplnud £ Pwulyht hp hbin Gupl, Mwjdwiwghp' hwdwédwit uwluguh,

«Stop-list» dhowqquht ydwpwhwoywplugh hwdwlwpgbph Ynndhg Jupynn gnigwl, npinbin pupunwwywuh
Gwd Pwulh gwblnewdp nbnunpdnud By hwdunwldwd Jéwpughtt pupnbph hwdwplibpp' nputg dhengny
gnpdwnpubiph hpwlwtiwgnuip Gufubne buwmwlyng,

«hwuwayrngpnad» |[Gwpuihl pupunny gnpdwpph hpwlwtwgdwt nypunyniyeind,

whuwnfunnmugpdwl wwhdwbwswpy' pwponwwuwuht npnawlh dwdwbwlwhwndwsh hwdwp JSwpwho
pwpwnh dhongny gnpdwppubip Yuwnwpbine hwdwp pnywmnpbh uwhdwuwswih,

«ifwpughli wwhdwiligugyy’ pupnuwwwih oquugnpdiwl hwdwp hwuwubih punhwuny gnwiwp, BEpwnjw)
ubithwlywu b Jupluwihu dhongubipp,

«Stand-im»’ Upowqquiht Jéwpwhwaywpluihu hwdwywpgbph Ynndhg Jéwpwihte pupuny hpuljutwgynn
gnpdwpph hwdwp wpynn hwdwunwgpnud Pwuyh fud wpngbuhuquih pulybpngguit wuhwuwuthnysuwi
ntiwpnud,

«3D Secure hwdwlpupg»’' Jhpinnug Jdhewduypnud  phpwlwtiwgynn  gnpdwppubph widunuwligniggniip
wiywhnybne byywunwyny unbndwd gnpdhp, nphg oqunybiint wwpwgqwjnud hwawfunpnp hp Ynndhg dhpunnu
dhowuwpnud Juwnwpwd gnpdwppp hwunwnnud £ hp poowjht htinwfunupt SMS-hwnnpruwgpnyew dhgngny
unwgywd Ynnh Yhpwndwidp:

«CVYV2/CVC2 Ynn» Jhpunuug dhowduypmd gnpdwppubiph hwwunwgnpdw hwdwp Jéwpwjhtt pupunhu
hgywé Bnwpz 4nn:

«UU " wuinndwn qubiddwl dhpbw:

«Cwhwpunpnh YGpwpbpyw; Pwuypt wbnthuwwnynipynit wmpwdwnpbne 8’ Swiwshp pn hwwjunpnhu
(KYC) hwpgwpbipphy:

«&Enuipununfupdut  hwdwlpupgs»  ud «Qwdwlupgs’ ARDSHINBANK  I-BANKING  hwdwlwnpg, npp
dhengny, EEYwpnuwiht  thwunwpnebpp Whwd  hwwnnly  wbfubhlulwiu  dhengubph  {ubipinh$hljwnubp,
pwbwhubp L wjt) hhpwndwdp Pwtlyp hwtwfunpnh dwnnignud £ wnwtdh puiluht dwnwngeniibn:

2. CLAKULNNM W NR3BLGP

2.1 Pwulh b hwéwhunpnh dhele hwpwpbpmpynuatubph Yupguwynpnud (wyuydwiwgph wnwpljw)

211 Unyu Juunuubpp Yupgudnpnud Bu Pwulyh Ynndhg hwdwhunpnht Jwpwih pwpunh paqupldw,
wpwdwnpdwt b uwwuwpydu, husubu bwl hwéwunpnh Ynndhg déwpuwht pupnh oguwgnpddwl upgp' <<€
opkuunpnipgui, << JEunpnbwlwl  pwubh ppuduwyuwt whmbnh,  hwdwwwnwouwt Jadwpwhw2wnlught
hwdwlwpgbiph (Visa International, MasterCard Worldwide, Armenian Card, JCB} Gwunubph L Pwulh ubppht
hpwywlwl whinbph hwdwéw)u:

212 Qwbdwpunpnp wuwnwufuwbwndnggn £ ypnad Unwewpl-nhdnwind jpugdué  nbinblnyeniutitiph
wdpnnowlwl, hwywuwh b hpwhwungpuip  hwdwywnwefuwt hubne hwdwp, e ywpowdnpdnad |
ubpYwjuglwsd nbnblwnynyput inupupwiging thnthnfunyaguia nbwypnud inbnblwgub) Puwulhu: Puwuliu hpudniup
niuh unnigli hwwfunpnh Ynndhg ubpuywgyuwd inbntungnieiniup << opluunpripuidp swpgbipywé guiljugud
aliny nu Gnutwlyny:

213 Lwbwpunpnp wvwhu £ ohp o hwdwdwiunggniop wn wja, np Pwulu ppugniop niuh hwéwfunpnh
Ubpwpbinu nbntlwingniggniip inpudwnpby hwdwwwnwotuwl Juplught pngpniht yud upuiht nbghunpht’
Juwpluwht wwindnginiup wwpgbine jud uinbindtiine buwinwymg, huswbu bwbe yptidhw) pupinkph géni] hnuuhbind
Swnwinipjwup  {dhuwju UUL,  hbnwhunuwhwdwp, Suurywi op, EEGupnuuwihu hwugh) Jbpghuhu  Ynndhg
hwéwhunpnubph  uywuwpynwip  {pun  wuhpuwdbannywi bwle  hbnwhwp}  wwwhndGne  hudwp,  nph
apowtwluEpnud upgud infwjubnp Yupnn Bu thnfuwidgbp _ORypwhtuwlwb «budndnlnu-UNC-huVISA Concierge
Swnwinipniup dunnigbne buwwnwyny: Cun npnud <wwunpnp ££ epbuunpnipudp uwhdwiugws Yupgny Gupnn
£ wwhwugh] widbwlwl wnuiubph nipnnud, nguswgnud, tijuubinh dawldwt nunupbgnud, hugybu twbe unyt
hwdwdwjunyzgput htin Gutgnud Quid dawldwt htn Quiwduwsd wyp gnpdnnnigguiis juwnwpbipnud JGpwpbpgug
gpwynp nhdbiny Putlht, nph wpyniipnud Yhuwnwpybu << opbuunpnigguidp uwhdwbdwsd gnpdnnnuygniiibipp
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nnowdhwn dwdlyinbbpnud: <wdwiunpnp hwdwdwju k, np ungt YEnny] vipdud hundwdwunggniup gnpdnud £ dhtsl
hp b Pwtyh dholt Yupywd hwdwwwinwufuwl Mwjdwuwgnbph nunupnuip:

2.1.4  Qwbwfunpnp  unyuny  wuhbinywighihnpbl - hwgnpnd b ppwyniup £ JGpwyywhnad - Pwtilbl
Lwibwtunpnh pninp Lwpuinwiht hwshyubiphg quitidby (wnwig <wéwunpnh nugnighs hwbiduwpupnueuis) Puwuyhi
Jwpdwu  Gupwlw  pnnp wwpunwynpngggnitiibph - gndwpubpp’ bbpwnywy,  puyg  suwhdwbawdwlyEng
uwlwgubipnud upwd pnpnp inbuwlh dhetnpiwdwpubnp, wnndwpp, htugybu bwl' Pwtlh Ynndhg dunnigud
Swnwjnuyeniiibph nhdwg” wjn rdnud npubu hwpluiht gnpdwlw), Jewpdwb Gupwlw gndwpubpp: YGwpuht
pwpunh Juidbpwluunyzu dwdltinhg onun Yewpwiht pwpinhg hpwdwpybine nbypnud” quitidyws hhduwljw
dhounpnuiddwnpubpp sGu JEpwnunpdynud:

215 Mupdwuwgph gpewbwlbpnud Pwtiyp hwawfunpnht Gupnn £ owpuwdwnnt) Jdwpughs pwpn, Yhg
YSwpwjht pwpn (pupunwwwih Ywd upw Ynndhg (hwgnpjud widh wundiny):

216 Pwuyp Yupnn £ dhwynndwupnpbi dindinful W/wd (puguls) ungt utnuubpp, uwljwqubpp, npnup
Pwulh htan dhugl thnithnfudwd Ywunutbph, uwlwgqubph hpuwwywpuwynop Mwpdwuwghp Yupwd <wbwfunpnubph
hwdwp nidh dbg Gu dinuind npwg hpwwywpwlydwt wduwpydht hwenpnnn 7-npn wauwwnwipwhu opp, huly unp
hwlwunpnubph hwdwp® hpwwwpwldwy wywhhg, beb Pwulbh Ynndhg thnthnfunigniiubp ndh dbg dintibynt
wnwib ny dwdybnbbp bt uwhdwbgnud: Cug npnd hpwwpuldwt wdewehy £ hwdwpynd . Pwtihh
wwannuwlwl - hunbpubGnuwh Ywpnd npwig  wnbnunpdwt wduwephyp: <puwywpuldwiu opp Puuyp
wnbnblwgunud £ hwéwfunpnht uny Yuwunuubpp, uwlhwqubpp  thnthnfubine  Jpwpbppup unnple uzdwé
wnbinblwgdwt Gnwuwlubphg nplhgh dkyh dhongny.

e Puwblh dwubwdninbpnud U quwdwunad inbnGlwunduluu unbunbph Wowy ibuwubh Jupbpnod
wbnbluwunyniejw nwwahp twppbpulubph nbnunpnud,

e Puwulp wwpnnuwlwu  punbpubnwht Qupnd  nbnGywnyngepwt nbnunpdwt dhengny,
{www.ardshinbank.am},

e pupunuiwth peewhl hbnwfunupti SMS hwnnpnugpnewl ninwpldw dheongny:

217 Ungb Guunttbpnud b uwlugubpnd Yuwinwpdnn pnpnp hndhnfunyggniuubpp b pugnufubpp’ npuitig nudh
dbe duwnubine wwhhg, nwpwdfnd G bwle dhtsle npuug mdh dee duitibp Yupdwd Mwpdwlwgnbiphg plunn
hwpwpbpnigyniubtiph Jpw, bpl npuup Yhpwnblh B win hwpwpbpniginisibph suondwdp: Lwpowwgwii
hpwinip niuh hpwdwpdl upus hnhnfungeiniuubiphg W puignuiubphg dhis npuiig nidh dinibp® uny
Yuunuubpny uwhdwuwsd Yupgny jnidiing Pwulh hbn Yupwd wywpdwbwghpp b wdpnnonuyejuidp uinwnbpny
unWUSUWS wwpunwynpnig)niibbnp:

218 Pwuyp Ywpnn £ npnaubh Swnwingginiiubph wnpuidwnpdwi byywnwyng pupunwwwuht nipuplt)
wnwswninugni SMS b w)| mbuwlh hwnnprugpniginiuubph nbupny: Lwpunwwywih Ynndhg bzdwé wnwownlh
punniudwy hwdwp npnzwlh gnpdnnnignibinh hpwlwuwgnup hwdwpdnud £ dwnwnyejwip pudwtnprugpdbnt
Jud unwitwnt hwdwp hwdwfunpnh Ynndhg wipduwd hwdwdwjuniyeni:

2.1.9  Unyu Juunuubiph thnthnfudw nbwpnud Mwuntubph pninp bwiunpn fudpugpnieginiiubpp Bupwlw Gu
wwhwwudwt L hwuwibh Bu hwéwiunpnubphu npuitp nudh dbe dinubint wduwedhg uljuwd 4 nwpdw pupwgpnud:

2110 déwpughu pwpunp  {uGpwnw npwe pninp Jepwpnnuipynuiubpp) b (Qud)  Jéwpughtt puponp
ntljhghnubpp  (pwpwh  hwdwp,  wbuwly  Juybpulwinpul dwdybn,  pupnh nhdbpbupt owugpyusd
hwéwfunpnh wunip b waquuniup b dinw wdyubpp) hwinhuwunud U pwpunwiht hwadht wnluw gpudwlui
dhengubiph (wn. pynud” pwpuuwwuh ubhwluwl dhengtiiph Yuid Pwlilh Ynndhg wpwdwnpws Juplwht qdh)
Yuwnwwndwu gnpshp:

2111 déwpwihu pwpinp hwinhuwund £ Pwulh ubthwhwbnggniop b Gupwlw b nsuswgduit’ npw
Jubpwlwunewi dwdlbnh wijwpnh nbypnud, npwihg hpudwpybine nwypnad jud Putlyh ywhwugny: Cun
npnud, Ydwnwih pwpunh nsuswgnuit hpwlwwgdnud £ hwéwfunpnh Ynndhg:

2112 Pwulyp, hwéwfunpnh nhdnwdh hwdwdwju, Jupnn £ prnuphb hwdwunpnh Yud upw Yndhg
(hwanpyud wudwhg hwdwn Yhg Yéwnwiht pwpinkn, npnbp Yggwsd Gu dhliunyl pupunuwihtu hwoyht:

2113 Rwpnuwwwip wwunwufuwbwanngaind b Ypnud hp Jéwpwiht pwpunh’ npuybu Yhg pwpon panupllws
pnnp Yawnuwihtu pwpunbpny hpulwbwgyus gnpdwnplbiph huidwn:

2114 RPwpnwwwup enyuwnpnd (hwdwdwjidnud) £ Pwulht’ wwwnowéd uywuwpdwt wwwhndwt b
wujunwbgnpjwi uyuwwnwnnuiubphg  Gubind,  Jupbine hpbug  dhole  ppuwlwbwgynn  hbnwfunuwqugbph
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dwiwgpnigniu: Suyjw dwjuwgpnieniibbpp << opbuunpnipjuwdp uwhdwtiwd Yunpgny oquwgnpdynud Gu npuybiu
wiywgnyg wnwppbip inbuwlh Jhdbih hwpgtph jupguynpdwt hudwn:

2115 Unyu  Quunuubph b hwbwfunpnh  wnwswny-nhdnuwih - dhelt  hwlwunygmiiuiph nwypnud
bwfuwwwwnyniegniup wpdnud | unyl juunuubphi:

2116 <wbdwfunpnp vwhu £ hp hwdwédwjunggniup b pnypunynieiniup, npybugh Pwulp Gppnpn wiidwg
pwgwhuwjinh hp, npybu Pwtlh hwbwfunpnh wufwl b wqgquudw ud widubidwt wnweoh wniwntinp, hlusuybu
twl widutdw Yud wqquiuwt tnwnbphg Gudptnpulul nplt nwn, Putinud hwghy nisbuwgne hwbguiduipp!
wnwlg  pwlluwiht Whwd  pwpunwiht  hwzhjubpht,  hwadh WJwd  pwpnh hwdwpubph - pugwhwpuidwi:
Lwbwhunpnp  wwpuowynpynd £ounyu YEnh ubppn uwowpdwsd  pwbuihtt qununupph pugwhwpundwt
Guwuwygnipjudp Pwulhu subplwjwgub) npllk pnnnpubtp W/wd wywhwgubip: Wo nEwpnud, Gpp <wdwfunpnp sh
gwulwunud, npwbugh hhgup wnbnBEynyeniuubpp pugwhuwpnybl, wyw <wbwfunpnp Pwulhu ubpluwgunad £
huwdwuwwwnwufuw nhdnud” Putlh hwdwp pupniubh bny:

2147 Yoptunwihuhwzqupluihu pwpnp, win pynuf® Yhg pwpnh npwdwnpdw, Jpupnqupydwt b
uywuwpydw’ Pwtyh Ynnihg dwnnigdnn Swnwjniyginiuhg hbnwhwp Gnutwyny equdbine guulnigjut nbuypnud
Lwwfunpnp unyuny punniind |, np hp ynndhg Pwlh wwaunnuwlwi huinbinubnw bt Yw)phg ubippbintifwd,
(nwgywd, unnpugnyusd b upwtwdnpdwd Unwewpl-nhinuwp/Mwydwwghpp, wy) thwunwenebpp, win o’
hwowfunpnh  Ybpwpbpw) Pwtlbhl inbnbwwnyngmt pudwnpbine bt BGlunpnuwghl hwnnpnubgnigniut
wiywhnynn Yuuwh dhongny Unweowny-"Hinwinu/Mwpdwwgpnud uzgwsd EiEYunpntuwiht thnunh hwugbihg Putlht
ubplwyugubiny/mnuipytiny,  dwunpwgl),  hwdwdwpl,  punpmub b wnpugplp £ Unwgwiply-
nhdnuwip/Mwydwuwghpp, unyu Guunubnpp, wwjdwutbpp, w thwunwpneipl ne nbipuntipp, nuup tagphn Gu
b wpdwuwhwywwn, punud o <wbwhunpnh Yudphg b << opbbunpniyegwup hwdwwywnwufuwy' nibu hwpdtp
hpwifw i nud:

2118 Lwhwpunpnu punninud t, np Pwulh Ynndhg hbnwhwp Gnutwlynyg “pbuwhu/hwzduplught pupnh,
wijn pynud’ 4hg pwpwnh prnupldwl, JGpwpnnuipdwi b uywuwpdwl Swowjnyeniiibph Jbpupbppug
wbnblwwnynyainiu Gupnn b unwiw) Yndniuhughnt hEunpnup dhongny’ +374 12 222222 hbnwfunuwhwdwpht
quitigwhwpbny:

2.1.19 Lwbwiunpn punninud £, np hbnwhwp Gnutwlyny Hepinwghiu/hwzdwplughi puwpnp apudwnpdwt
b uwuwpldwt  Swnwjnpinithg oqunytiint hwdwp  Pwulph  Ynndhg  wvwhdwiwd  wwhwigubiphu
hwdwwwwnwuuwbnggnap  npnagnud £ hpdp  punnibiny - <wéwfunpnh Yndhg Pwubpt  wpwdwnpud
wbnGuundnipiniip wyp pwtpnud nibgwé  hwohyubph dwupt:: Lawd  wbnbundnyejwt hhdwt Jpw
Lwbwfunpnp  wbnbuwgynud £ Pwulh wwhwigubph  wihwdwuywinwufuwbnggput dwupl,  huly
hwdwwwunwupuwungzuu nbwpnd Pwtlyp wbntlugund | <wdwpunpnht Jepehtuhu Ynndhg ubplujwgyud W
Puwulyh hwdwp punniubh $htiwtuwwt Jugqiwybpyniggnianud gnpdnn hwahg Pwulh vwlwgubpny uwhdwiws
Jbwpwhu pwpinbiph panuplidwy hwdwp Jéwpp SWIFT hudwluwpgh dhongni wuljwtuply thnfuwgbine uipgh nt
wudwubph dwupt:

2.1.20 Cwbwfunpnu punniund E, np hinwhwp Gnuuwyny swuhwunwlwiwgyws puwpnbp sk prnupyunod:
2.1.21 Zwbwfunpnu punnibnud £, np wdwlwpgp huwpwynpngginda £opudbnndd <wdwlupgh dhongniy
hwuwubih  Swnuynyeniiibiphg  oqunbint hwdwp  Pwulhu nhdb bwlb wngwig hwppwynd, wyn eyl
ElEywnpnuwiht hwnnpnubgnieniut wwwhnynn uwh dhongny  hbnwhwp Gnuwynyg uwnnpugpl b Pwiy
ubpluwywguts wuydwuwghp Yupbine wnwgwply-nhinwiubp, Yupyusd wyudwiuwgpbpnd tnthnjunyeinds Juinwpbijne
wnwgwnl-nhdnuiubn, ubphujwgut) wuhpwdbon thwunwenebn (wn U’ nbnblynyegniiubn, nbnblywupubn,
hwdwawjunginiutbp,  pnyunynyggmiiiin b wyu}, wnwibw) Pwtlh nhppnpnznudp wwdwuwghp Yupkng
wupdwuwagpnu thnhnfunyagni Juinwpbnt wnwewny-nhdnwiubpt whgbwuwnwynpbne Yud depdbine Jhpupbppug:
Cwbwpunpnp ghnwlgnud b punmunud £, np <wdwlwpgh dhongny  hwdwwwwnwutuw Fenud - unnpugpdw
Gupwlw nwowntpnud hwldwuwnn uznd nuGnd Wwd hwdwwwrwupwt hwjwondwy Yndwlp  ubndGnig,
wdpnnonugjudp  hwdwdwiund £ hwdwwywonwupuw Eend,  hnnudnid W/wid thwunwpnenud qlinbndué
wwidwuubph, wbntynyeniuutiph L wy npnyeubph hbn,  hbgp <wwpunpnh hwdwp wnwswgunud £
hwdwwwunwupuwl hpwyniiptbp, wwpunwlwtngegmtubp w)) ppuduluwt hbunlwupubn, Wndh ungt hpugwws
Lowlwynysniup, hug dEnwghp unnpugnyws hwunwpnuepp:
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3. PULLb 4BUPUSPL RUMSER

3.146wpwjhu pwpuinbp

311 "phwnwht/hwoduinuiht pwpinbph panupldwt swwnwlu £ Qutfuply npudh ginfuwphunudp
wwnwtg, hwpdwpuwitio b dGntuuinne Jewpwihu gnpdhpny:

3.1.2  “ephunwiht pwpinbpp bwfuwnbudws Bu pupnwywuh ubthwluwl dhengubiph Gunwdwpdwi b npuitg
uwhdwtiutpnul pnywwnpih gnpdwnlnygniuutiph hpwlwbwgdwl hwdwp:

313  <wpwpluwihu pwpnbnp bwuwinbudws Gu pwpnwwwuh ubthwlwu dhengubiph W Pwulh Ynndhg
npwiwnwsd  oybipnpupinh Yud  Juphuiht - géh uwhdwtubpnud - pagwnptih gnpdwnungniuubph
hpwlwiwgdwt hwifwp:

314 dwpyuipu  pwpunbph  prnupliwy uywnwlyu b hwdwiunpnubpht’  ppbug  hwjtignnnigiudp
oqunwgnndiw hwdwp Jupluynpdwt ppulwiwgnudp b Jupluynpdwt wnwybp hwupdwpugdbon wywjdwitGnh
wnpwdwnpnuip hwéwfunpnubphu:

315 Pwuyp JSwpuwiht pwpinbpp pnqupynud EoLonpuitig hwdwwwnwuofuwi hwzhgubpp pugnud |
uwlwgubpny vwhidwtdws wpdnypubipny’ hwéwfunpnh Unwewpl-nhdnuwih hwdwéwg:

31.6  dbwpwihu  pwpinh  oquugnpdiwl  hwdwp  wubhpwdban £ pdwbw) widuiugpdwt bowy
wnbnblwndnugjut ybpwpbppuw) hbunlywp’

317 Rwpwnh nhdbpbup niih hbnlyw) nbupp (Pwulh Visa Classic pwpunh ophlwlnd)’

ASHBE

1. L_LﬁanLthn prmh 16 ARDSﬂNININVEIYIA
bhgwng hwdwp i e g .

2. Lwpinwinhpng
wuni b wgguitnds * (

4. Llﬁmnwhm}t{wpuwjhh
3. dbwnwiht pwpinh Juybpnipwi }wuwnqh wnlanpuhts gwl

dwdybun {wdhu, nwnh)

Lwpinh nuipdtipbup niup hGnlywpmGupp

5. dbwpnwihu pwpinp
dwguhuwlwl
duyutl

AUTHORIZED SIGNATURE

6. Lwiwfunpnh
UINNPWGNLRJWIU rpu2wn

Manufacturer ID Code

7. Pwulyh b wypngbiuhugquht Yeunpnuh 8. Ny bipku wn Gpbu gnpdwnunyaniiutph hwdwp
Yntinwlunwghb indyuubn twuwwnbuwd Gnwhz uinnighs Ynn (CVV2/CVC2)
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Mipumnppmipgnits Ubpp uawd nuipnbinp (dwotiwgnpuwbu pupnh dwgbhuwlut dwwywdbup) wwpnwyn Gu
Jbwpuwjht pwpinp Jepwpbpju) tndiuiubp, npniup wy) wudwug hwuwubh hubne nhwpnd Yupnn B wwanéun
hwunhuwlw puwpunny gndwpwpnueni uwnwnbine hwdwp:

*RPwpywanphpng  wbniip U wqquibimbip sl wpypuugnpdnid - swbhuwngpuilpualiiugues  puipininh gpu,
prwfiupuibulpul wihd mwbwfunpnp nbwpnad bpdnid § lwqduliGnungepols wbduwimdp,  Ubhunp dbnlwuplunnbnp
hwéwfunpnh nlivjpont winds wqquiintihg wmup Updnud [ U/Q, hliswgbu bl pupph dpw bpgnad BU hwiugugh
pumpuaguh wibmibip U wiqquibimbip:

31.8  Gpb pupnwwwiuh dnin welu £ hwdnqdniup quid Guulwd Jéwpwih pupnh quidbpuwwdwiubph’
Wy wudwug hwuwubh hubm W swpnnujws oquiwgnpdiwu unwigh htin Juwydwsd, wwyw wuhpwdbzn b
huwpwynphu ubind dwdlGunubpnud nhidl Pwtiyht:

31.9  dbwpwihu pwpnp Gupnn £ oJuwudb) dwgthuwlwt nuaunp ghpdwunp@wuh, $hghlulwu ndh
wgnbgnipniuhg Yuid wy) wwwndwnubpnd: U sh Yupbh wwhb) pgowhu hinwfunuh, wnbnbuwlwb b o$huwght
ubfutihwjh dnunwluypnud: Putilp Jbpwennuinynud £ yuwudwéd pupnp’ hwdwédwit Fwtlnud gnpdnn uwlugubph:

3.2 Uudbwlwt unyuwlwiwgiwi bwdwp (PIN 4ng)

3.21  PIN Ynnp bwpuwnbudwsd b wudbwlwt oqunugnpdiwi hwdwp W hwtnhuwund £ Jéwpuwjht pupunh
swpunnuud oquwgnpdiwu nbd wwzunwwunyegwi b hwbwfunpnh tnyuwwbwgdwl dhong:

322 PIN Unph wwwpwundwu L hwéwpunpnpt ipwdwnpdwb gnpdpupugubph - hpwlwiwgnuip
bwpuwwnbund £ qunubhnipgpu wwhwywund, nph wwpwguinud PIN Ynnp Jupnn £ hdwbw) pugunuwbu
pwpnuwwwip, npht wit wpwdwnpb b

3.2.3  Rwpnwwwup PIN Ynnp Yupnn £ unwbwg gl dpwpny Yuwd SMS-hwnnpnuwgpnigiuwt dhongny:
Opwpny PIN Ynnp unwwhu hwwfunpnp wywpuwynp b onnglb) b hwdngyty, np PIN dpwpp tpudwnpdnud |
hpbu wuyuwu ypdwlnud, nph hwdwp unnpugpdnud £ hudwgwonwufuwt huunwpnine: SMS-hwnnpnugpnggu
dhengny dblwuqudjw PIN Ynnp hwéwfunpnp unwunuf E Pwuyh puwtiyndwmn pupinp dingubing b «Uhwigquidjw
PIN Ynnh umnwgnui» unbnup ubndbing  hnn: <wbwfunpnp wwpnwdnp £ wbdhgwybiu dnunpuqpb SMS-
hwnnprpugpnipjuwt dhongny uinwgywd dhwbquidjw PIN Ynnp pwtyndwin b gbubpwgul) unp PIN Ynn: Pwtlu
hpwyniup nih huptnipnyu npnztp PIN Ynnh ipwidwnpiwt Gnwtwlp:

324 Puwpunuwuywup whnp E ywhuwywup PIN Ynh qununthnugegniup b wjs hwuwbbh snuipdih wy) wudwg’
pwpuwhl dhengubiph wuunwiugnuewl ujwwnwnnuiubiphg Gubiny: Pwulp wwrnwouwbwmnyngnia sh pno
pwpnunwwwih Ynndhg hp PIN Ynnp Gppnpn widwig hwuwubh nuipdubine hnltpny pupinh ng ophtwui b
pwnunwwwuh Ynndhg swpintiwd oqunugnpdiiw hwdwp:

325 dbwpwihu  pwpinh PIN Ynnp sh o oqunwgnpdynud  huwnbpubnnud ud ng Gphu wn bpbu
gnpdwnunignibibp - hpwlwiwgtbine hwdwp: Nwinh - pupnwwwup swbnp £ pp PIN Ynnp  dnunpugph
huwnbputinnud Yund ng Bpbu wn Bpbu wy) gnpduwnuingeniiubp uinwpbne dwdwiwy:

3.26  Rwpuinwuwwlp Yupnn £ thnfuls hp PIN Ynnp oqundbind, pninp wju $93hUU-ubiphg, npnup uywuwpynud
BU wyn Swnwnuyeniup: PIN Ynnp $FHUU-ph dhengny thnthnfubiine $huwtuwluit b hpuywuw hnbwupubph nhulyp
Lpnud | pwpunwugwiip:

3.2.7  bpbpwpnwwwih dnin weljw b hwdngdniip Gud Guulwd PIN Ynnh® wy) widwug hwuwbh nuntwgn
htiin Quiwdwd, wwyw wuhpwdton £ hiwpwiynphuu ubnd dwdlybunubpnud tinful PIN Ynnp' equdiiny pninp wits
3ShUU-ubkiphg, npnlp uwuwnpynod U wjn Swnwngeiniup:

328 PIN Ynnh 3 wbugwd hbppwluwt’ wulwfu thapdbph dholt plws dwdwlwlhwhunwdhg, ufuwg
dnunpugndwi nhwpnud pwpnh Yhpwnnwp Yywubigdh, b gnpdwpputinh Yuinwpnwdp Ydbpdifh, uwlwiu USU-ubpp
sBU wngpuidh Jéwpuwjht puwpwnp JGpwnwpdubing wiu hwéwpunpnh:

3.2.9 Lwpnp  wywlyuwubgdwl  hwdwp pwpnwwwup  Jupnn FohGnwfunuwqwignyg nhdb Pwulh
LUndnihlwghnt YEunpnu, nphg htnn, pwpnwwwih bnybwuiiwgdwl hwdwnp pwdupwp hhdpbph welwngewi
ntiwpenud, hpwywiwgynu £ pupnh wwywlwubgnud:

3.210 39h UU-ubph Ynndhg wngnudywd Jéwpwiht pwpubpp wipudwnpdnad U pupnwwwiibpht’



LI 75-30-01-02 k10 / 43

hdpwgpnypymt’ 01
A/ l Ndh b £*
Lnp hwéwjunprpubph
Ardshinbank HBuwpuyhti puipwnGnh Guibntlip hwdwp* 18.11.202252.-hg

Snpdnn hwwpunprubkph
hwiwp' 05.12.2022p.-hg

32110 Gpb wngpuyb B Pwulh USU-ubipnud, pwpubph wpwdwnpnuit hpuuiuwgynud B owngpugdwt
opywihg 5 w2fuwinwupw)ht onyuw pupwgpnud

3.211.2 Lpl wngpuyb U «Uppw» hwdwlwnpgh wunwd putlybph USU-ubpnud, pupntiph mpudwnpnod
hpwywuwgynd £ Pwtlh Suwdwuwht gpuubjulnd” Pwulh Ynndhg pwpnbpp unwiwne opduwiihg 3
w2fuwnwlpwiht epw pupwgpnud,

3.2.11.3 Ll wngqpuyyl) U «Uppw» hwdwlwpgh wunwd shwunhuwgnn pwulEiph USU-ubpnud, pupinbph
wnwiwnpnuit - ppwlwbwgynd £ owu pwtiynd gnpdnn, ubppht ppuduiut wipnbpny  uwhdwuwd
wwdwuubpny, b Jbpghuh Ynndhg pwpinp nguswglwl hwdwp Putlp wywinwufuwbwunyngini sh Ypnud:

3211 Pwulp wwwnwuuwlwnyngni sh Ypnud wy PwlEph USU-ubpnd wngpuidywd  Jéwpuwhu
pwpntph’ hwdwfunpnubphtu tnipuwdwnpdw hwdwp

3.212  Gpb hwawunpnp sh nhdnwd Pwulhu Jowpwjht pwpunp wngpuyybing hizinn 30 opwgnigugh opdw
pupwgpnul, Pwulp Ywpnn £ nguswigul) wngpuyyud Jéwpwiht pwpup:

3.213 « Ungpulywd pwpinh inpuwdwnpnuip hpwlwuwgynud £ pupnwwywuh fud upw pugnpjusd wuah’
Pwuly ubpywjwtwnt b unyuwhwuwgybne nbwpnud, pun npnd, wnwudhu nbwpbpnd, Pwulh pnyunyngeudp,
wngpuyqwsd Jdwpwih pwpunp Yupnn £ onpudwnpdb) pupnwyuiht jud bpwe hugnpud wudht b
wngpuind hpwljwtiwgnpud putilhh Ynndhg:

3.214  Ungpuywd pupunh npudwnpdwl wuhuwphtngju nbypnud pupnwwywup Gupnn £ nhdb Putyhu
Jbwpuwyht pwpunp Gpwpnnuplytine hudwp:

3.3  Lwpwh wpwdwnpnd b whnpyjugnud

3.3.1  déwpwihu pwpwnh wnpudwnpnip ppuuuwgynd £ ojdwnpwiht pupnp W PIN Spunp, {(Geb ndug
pwpunwnbuwlh hwidwp bwiwnbuws £ PIN nnp dpupnd ipudwnpbine Gnuuwly), hwéwfunpnh Ynndhg
ubphuywgywd  hwugbng - uniphwiunulughtt - (thnunwhtl) - Swnwiniejw dhengny  ninupldwl - Gnuitiwlyny
pugwnnippudp  unytu Juunbubph 3.3.4 Yhund  swhdwijwd nbypbpnud upnn £ owmpwdwnpdl, Pwilyp
quwdwuwiht gpuwubijulhg: <wwhunpnu punndnd £, np hbnwhwp Gruuwynyg DSwpwihu pwpinh, Yhg pupunp
panupldwi, Jepwpnnunpldwu nbwpnad Ddwpwipu pwpnp <wbéwpunpnh Ynndhg inpdwd |hugnpugph hhdwo
Ypw wy wudh hwodtyby sh upnn:

3.32  "hpbunwght (hwadwphuihl) pupunt nequplpnd E hwwfunpnh bpwd hwugbng Unwowpl-nhdnuip L
wuhpwdbizn thwunwenebpp ubpluwjwgubing hbnn wnwbugnyup 9 wpuwnwupwih opdu plpwgpnud
Unwewpl-nhdnwih whgbuyunwynpdwu nbwpnd: Cun npnud, Geb hwéwfunpnp uwhdwb £ Jdwpwht pupinp
eanupliwl nugnighs bwjuwwwydwu (ophuwl’ Jupluiht gdh wpwdwnpnd}, wyyw ung Yennud ugwd
dwilbnp Gplwpwagdnd £ hwdwywunwofuwt npn2dwt jujwgdwl hwdwp vwhdwbwd dwdlybinh swhny:
<bnwhwp Gnutwyny Dewpwiht pwpuh, Yhg pwpunp pnqpupldwt/dbEpupnnupdwi nbypnad Dawpwiht pupnt
Lwwpunpnhl niquinlynud £ Pwulyh vwlwqubpng uwhdwiws Jéwpubp hpulwbwgubing hbnn:

3.3.3  dwpluyhu pwpnt niquplynud £ ohwdwhunpnh tawd hwugbng Unwewnly-nhinuwip U wuhpwdban
thwuwnwpenrbpp Ubplupwglbng htnn wnwybpugnytp 12 wiuwnwtpwiht opdw pupwgpnud” Unwownpl-nhdnuih
whgbuunwynpdwt nbwpnud:

3.3.4  Uniphwunwlwhu {(thnuwnwhtl) dwnuwnyniup hwéwhunpnh pugwugnyspuu jud wuhwuwbbhnyeiwb
nbwpnd Jéwnwiht pwpwnp b (uwd) PIN dpwpp JGpwnwpdunad £ Pwuhht: Sgiw) nbwpnd hwéwfunpnp wbinp k
Guuh Pwulyh htin {(Cwdwfunpnubph uywuwpydw Yaunpnt) b nbnbljuguh Jéwpwiht pupinh ud PIN dpuph
unwgdw twfuptupbih nwppbipubh JGpupbppu, pun npnd,  hwéwfunpnp Yupnn £ Pwulh uwlwgubph
hwdwawju wwwndhpby Jdwpwihu pwpnh ud PIN Spwph hpluwyh wowpnad fud unwbw), nputip Putlyh
qfuwdwuhg:

3.3.5  Ypluwhph wnwpndp ppulwiwgynud £ hwéwfunpnh Yondhg Pwul quuqwhwpbing  htiinn 9
wohuwwnwupwiht opjw pupwgpnd, pun npnud, hpluwyh wnwpdwt nbwypnd hwbwfunpnh puguwnyewi
ntwpnud hiin YGpwnwpddws déwpwiht pwpunp W (Guid} PIN dpupp nsuswgynud £ Pwtlh Ynndhg:

3.3.6  Pwulh giuwdwund Jdwpwiht pwpup Gud PIN Spwpp hwowibh B unwgldwl hwdwp hwéwlunpnh
quughg htiinn hwgnpnnn 5 waluwnwupwiht opwuhg uluwd 3 wduldw pupwgpnud, nphg htinn Ydwpuwjht pupunp
L PIN dpwpp nguswigynud Bu:

3.3.7  Puwuyp Ywpnn kF ppwlhwiwguby Bwlb Jéwpwihu pwpnh Jud PIN dpwph niquphnd . Putilyh
duwuiwtninkp’ mbnthwgubing hwbwfunpnhu: Liwl nbwpbpnus Pwulp pwpnbpp b PIN dpupubipp (Geb g
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pwpurwnbiuwyh hwdwn Bwfuwnbudwsd £ PIN Ynnp dpupny iipudwnpbine Guitiwl) ninuipynud £ dwutwénintn
unyu Ywunuubph 3.3.2 U 3.3.3 Yhwnbpng ninpuipldwi hwdwp uwhdwiws dwdlybniubpn:

3.3.8  Uujuwignypyw uywinwnnuwiubphg Gubing’ Jéwpwiht pwpumbpp nmpudwnpgnud Bu hwéwfunpnht
Yuubigywsd (ng wlhwnhy} ypbwlnd, vwlhuju swlhwnwlwiwgyws pwpnbpp npng  nbwptpnud Jupnn Gu
inpwiwnyb) bl wlnpy Yupguidhtwyn:

3.3.9  Jdbwpwihu pwpunp whnhywund £ hwbwfunpnh Yandhg Jéwpughts pupunp wwpniawlnn nnupldwi
Spwipp unwwinig hnn® dpwipnud upgwd wynhJugdwu hwdwp wiuhpudbonm pninp puytpp Guonwpbing hbnn
wnwybpugnyup dbl wztuwnwipwiht opw pupugpnud:

3.3.10 Jbwpwihu pwpunh whwnhdugdwit ninnduid  gnpdnnnuegniiip . hpwljwbwgubp  hwdwunnd |
hwéwfunpnh Ynnidhg Ydwpuwih pwpup unwgyud (hubine thwunp:

3.3.11 Unyu Juwunbubpp 3.2.13, 3.3.5, 3.3.6 L 4.10.6 Ytwbpny vwfuwwnbudwd Jéwpwihtt pwpinbph
nsbswgnuihg hbnn pwpunwihtu hwzhdp gwpniulynud £ gnpdbp Wothwlyynud £ ungu juunbtbGph 4.12 hanny
uwhdwuwd Yupgny:

4, JsUrU3bL RUMSERP OSSUSNNONN U SNPTUNLARISNARLLE SEULLLEN

4.1 Pwpuwwht gnpdwnunipyniutibp

411 Rwpnuwwwuht npwdwnpud dh pwuh Jdwpwihtu pwpnbpny gnpdwppubph hwagwnnp Yupnn £
hpwlwtwgby dby pwpnwht (pubuiht) hwgyny:

412  Rwpnuwuwip Jdwpwihl pupnng upnn b hpulwbwgub) hbulyw ) gnpdwnunygniiubnp (pln npnud,
gnpdwnunyginiubph hpwlwiwgnuip Yupnn b uwhdwiwhwyyt)] pupnh nbuwyhg b (Quid) Pwulh hbun Yupdus
wuwiwbwgnh wwydwbttphg Ywiudws)

41.21  Qwjywunwiuh <wtpuwynneggwl inwpwdpnud U npwuhg nnipu ££ nuudng b wpunwpdnypnd Jufupy
npwdwluw dhengubph unwgnul {wyn pdnud’ $S0UU-UGph b Guitfuhlugdu wy) henkph dhengn},

41.2.2  Qwjwunwiuh <wupwybnniguit nmwpwdpnd wwypwupbbph (w2fuwnwupbbph, Swnwnyeniuukph,
dunwynp wfuwnwph wprynibpubph} nhdwg <wjwunwuh <wupwwbnngut wpdnypny, huly <wjuunwih
Cwupwwbnneguu wwpwdphg qnipu (hulp << opbuunpnyeguidp swpgbywsd qwpbpnd® bwb Cwjwunwuh
Cwpwybnneguu nwpwdpnudy bwle wpunwpdnyeny, Jéwpnud {wn pdnud’ wbpdhuwubph, $30UU-ubph, wy
pwulwht uvwppwynpnuiutinh dhengny, huswbu bwle hunbpubun dhouwidupnui},

4.1.2.3  “pwdwlwl dhengubph thnfuwtignud, wyn pynd’ << npuidny L wipnwpdnypnu:

41.2.4  Zwjpwunwith wupwwnnewi wpdnypny L wponwpdnypny wy) gnpdwnunyggniubitip, Gl nputg
Yuwwnwpdwi hwdwp eptupny Guid wyp unpdwnhy hpuduyuts whunbpnyg uwhdwbwdwynuwibtp twuwnbuwé sku:

41.3  RPwpnwuywup nhpnuhhwzgupluipt jud Jupuihtu pupnbpnd upnn £ ppuywinoegut 4.1.2
Yhwnnwd upgwd gnpdwnunuyeniiubinp Lwjwunwith <winwwbunyzguis wpdnypny b (Yud) wpnwpdnyeny pugldud
pwiljught hwahyubpny:

414 Lwpnwuwwup hpbu wipwdwnpdud Jewpught pupung Yupnn B hpulwbwgtb) gnpdwnungeyniatibp’
pwpuwiht hwayh wpdnyphg wwppbpnn wpdnyeny, opbupny, unyl Yuunbubpny b hwiwujwnwufuwi
wuwydwuwgnbpny vwhdwudwd wwdwitbpny b Ywpgny Pwulyh Ynndhg wpdnyph thnfuwpydwt wpryniipnud
unwgywd wpdnyep thnfuwbighny pun bywunwlh® wnwig pupnwuwuh hwadht dnunpugndwi:

415  Lwpnwwwup Jdwpwiht pwpunng gnpdwnunuegniuubntl hpuuiawgunud b ySwpught uwhdwwswgh
uwhdwutbpnu:

41.6  Puwulp Jdwpwiht pwpuinny gnpdwnungnibibph hwdwp Yupnn £ ouwhidwik) hwdwwywinwufuwb
hwJuwunwgndw uwhiwiwswihbp' Jewpught pupumbpny gnpdwnunyeniitbiph ppuluitiugdwi gnpdwntiuljwi
nhulyipp  quubint Uwywunwyny:  Swppbin pwpnwnbuwlubph b gnpdwnunggmiiiiph - hwdwp uwhdwugnn
hwdwunwgpdwi vwhdwuwswhbpp vwhdwidws Bu Pwulh swhwgqubpnud: Ldwu pbwpbpnud Lwpunwwwp
UGwpwiht vwhdwiwswihh ubppn ewpwihtt pwpunng gnpéwnunygnitutpp wbnp § hpuwluitwguh twlb Putilyh
Yrnihg vwhdwiwd hwywunwagpdwt  vwhdwbwswhbph uwhdwuubpnwd, pugunnygudp unyl Yuunuubph
10.2.7.1 Gupwltiunh:

417  Puwulh vwluqubpny bwpwnbu]ws hwjwunwgpdw vwhdwwswihbpp Gupnn Gu bwfuwnbudb)
dbly gnpdwpph, purthwunp gnpdwppubinh b juufuplh uinwgdwl wnwdGugny suihtiph, Yuupuhly gnpdwnpubph
pwtwlh gdny’ cpwlwl, wpwpwlwl, wduwlwt, nwpblu Gupduwdpnd Guid w)) wwppbpulwingegudp:
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41.8  Jbwpuwiht pwpunny Junwpdwsd W (Gud) huduunwgpwd gnpdwnunyeiniiibph - wpuwgninuip
Lwpnwihu hwadhu hpwlwtwgynd £ ddwpwhwadupluiht hwdwupgbph Guuntubpht hwidwwwnwofuw b
vwhdwtywd dwdlbinubpnd unwgywd Jawpwhwoupluht hwunwepnebph hhdwt Jpw, hugp hwdwpdnd £
Luwpnwwwuh Ynnidhg Lwpnwihu hwadhu ppudwiwi dhengubiph dnunpugnpdwt Qud Gpwgndwl JGpwpbppug
Pwulyht tnpwd hwbdUwnwnwjw:

4.2 YuupupYwuwgiwu b Yubfuhlp dnunpugpiwi gnpduntungenistibp

421  Lwpnwuwwup Guuuhjugdwt  gnpdwntnyniuubpp Yupnn, £ hpuuiwgtby hwdwwywinwufuwb
dhUU-ubph, Yuufuhuwgdwu Yhnbph (putyspnud inbnunpdus mbpdhtwiph) dhongny’ uiyw) Yuitiiuhlugdwt
htwh Ynndhg nyug ydwpwhwauwpluightu hwdwlwpgh pwpanbph pinniodw wywpuquno, huswbu bwl' Putlh
npwidwnyntiph dhgngny:

4.2.2  Pwpnwuwwup $I0UU-ubph dhengny Yupnn b Quufupljugdwu gnpdwnunyeniuubn hpuluiuwgt)
hugwbu  Pwuyh HIPUU-ubpnul Yud  quuuhugdwy  Yenbpnd, witwbu B v ydwpwhwayupluht
hwdwlywpgh pwpnbpp (Jud nputig nGuwlubpp) uwywuwpynn guulugwd wy) pwulhh FPUU-uGpnd Jud
Yufuhlwgdwl YEnbpnuwi:

423  Lwpnwwwip Ywfuhlyh  dnunpugndwi gnpdwnunyeniubpp Yupnn b ppulwtwgutp wwg
Jbwpwhwayuwpywiht hwdwlwpgh pwpnbpp (Gud npuwtg wbuwlubpp) uywuwpynn b hwuuplhp doonpugndwt
huwpwynpnigniu niubignn $GhUU-ubiph b puilybph npudwplyniph dhongnu:

424 “pwdwlwl dhenglbiph Ywufuhjuwgdwl b {Yud) ubfuplyp doenpugpdwt hwdwp Putyp uwhdwbnod
E dheunpnuiéwpubp’ Pwulh uwluwgubpht hwdwwwmwufuw:

42,5 LYwuuphugdwiu  gnpdwnunipiniuubp  hpwlwuwgubhu®  npudwlwu dhengubiph  Yuufuhlugdw
dhounpnudéwpp Ywpnn £ hwajupyb b gnadwpdb) wwhwbgynn  gnudwpht hwjwunwgpdwt - hwpgnud
hpwhwuwgubihu, pun npnud, v nbwypnud gnpdwpph ppwlwuwgnuip Ywpnn £ dbpdyb), Geb wwhwugynn
gnudwph b npw  dhgunpnudbwph  hwupugndwpp gbpuquitgnd | hwduunwgndwt Jud - Jawpwihl
uwhdwlwswihbpp:

426 U pwulybph dGbUU-uEpnud Gud  uifuplugdwu  YEnbpnad  Qutijupugdwl - gnpdwppubn
hpwhwuwgutihu  gnpdwppp  uywuwpynn  pwilyp Yupnn b uwhdwib ubjuplugdw pugnighs
dhounpnwdtwnutp b wpunwnpdnyeh wnnwwéwnph ginfuwndtpubn:

4.2.7  Puulp wwunwufuwuwnynyzgnis sh Ypnud wy) puwulyph $ShUU-ubph W {Qud} ywiofuhluwgdw Yankph
dhengny Ywutuplugdwu gnpdwnunipiniiubph hwdwp quitdywéd pugnighs dhounprpwddwputph hwdwn:

4.2.8 Pwulp, bhwbdwunpnh  nhdnwdh hwdwdwit,  Jupon £ ppwlwiwgub)  quudwd  pugnighs
thgtnpnwbwph prnnpuinplnud, ket pupuwwywip wwwaws Yepwny sh wnbnblwgyty uywuwnlyon puliyh Ynndhg
(pwignighs dhgunpruwdbun quitdtint gbpwpbnjuw:

42.9  Pwpnuwhu hwadh wpdnyphg wwppbpynn wpdnypny »ShUU-ubph Yuwd Jutjuhjugdwt Yenkph
dhengny  Ywuwpdwd  gnpdwnunyeiniiiph nbwpnd Pwilip  unyu Quunuubpny]  uwhdwbdwd  Jupgny
hpwhwuwgunul £ wpunwndnyph wnp ni Jubwnp:

4210 $ShUU-ubph  Jwd  Ywufuhlugdwiu  Yhinbph  dhengnd ppwlwiwguws  Yuuluhhugdwu
dbwpwhwaqupluih  thwunwpnebph dnwnpwgpndp Pwilp b nputg hhdwt Jpw npudwlwt dhengubiph
Glpwagpnuip puwpwnwiht hwayhg Gunwpdnud £ wnwybugnyup 2 wafuwnwupuwiht opyw pupwgenud,  Jwfuhlh
dnunpugnpdwt gnpdwnunuyeiniubibph nbwpnud Jéwpwhwaywpluihtu thwunweneéph downpugpnuip Pwuly b
npwug hhdwu Jpw Ywbfuplhh dnwnpugpnuip Yuonwpdnad |1 woluwnwbpwihu opduw plpwgpnud: Pulp
wwnwufuwbwwnynyenia sh Ypnwd hp wnele wwpuwynpnyegniiubph Junwpdw dwdwbwly unyt jEnnod uogwd
dudwuwlwhunngwdp pupunwwwuh Ynndhg hwagh swnubne hinluatupny pwpunwwwh Ynndhg Ypwd Juwolibph
hwdwn:

4211 Pwpnuwwwih pwpnwiht hwadh Guufuhly dnunpugpud gndwpp Jéwpwihe pupnh Jpw
whnhywunud £ gnpdwnuniyeiniup Junwpbing wnwybwagnyup 1 wafuwwnwiipught opdw pupwgpnid:

4.3 Ublwojuhly Jéwpndubp puwpunbpng

431 Pwpnwwwip Jéwpwiht pwpinbpnd wuuufupl Jéwpnuubp Qupnon £ ppuluiwgut) Jewpwihu
wbpdhtwubnh, $9hUU-ubph  dhengny, huwnbpubn  dhewduwipnud®  Jhpunnug  wbpdhuwubph  dhengny L
udwppdnuutiph dhgngny, bpb npwup odindwd G wvifw Ydwpwhwadwnlwiht hwdwlwngh Ywunubbpht
hwdwwwunwupuwt Jdwpuwjht pupubph dhongny Jéwpnufubp punniutine huwpwdnpnueiudp:
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43.2  Shpdhuwubiph dhengny hpwljwbwgdnn wulwufuply Jdwpnuiubpp Yupnn B ppulutiugl b hugybu
qubidwuwwhh oqunipjwdp, witiwbu b hupuwuywuwpydwt inbpdhuwutph dhgngny:

43.3  Stpdhuwubtiph dhengny  wulwufuhly  gnpdwnunyemuubpp Gupnn U ppulwbwgyb)  huswtu
ElEyunpnuwgh, wjuwbu £ deuwuhlulwl nbpdhuwutph (hdyphunmbpubph) dhongn, pun npnud, wit Jéwpwht
pwpunbipp, npnup bwfuwwnbund G wwpunwnhp hwjwunwgpnud b hwinhuwunad Bu BjGnpnuwhu pupintip {op.’
Visa Electron, MasterCard Electronic Ywd wy n¢ Ripnuwgywd pwpwnbp) duwbhlulwt nbpdhtwiibpno
ujuuwnldwi skl punndagnod:

4.3.4  Uulwuluhly Jéwpnuiubph ppuwlwiwgdwiu nbwpnud gnpdwnph enypnynyeiniup hwwfunpnh Ynndhg
Yupnn k£ wpyl PIN Ynnh dnunpugpdwt, wnlunpugh wunnppugph uinnpugnpdwia dhgngny, GR-Lnnh pupbipgiwu
U Rwulh dnpw)y hwbdush swdlwagph dnunpugpdwt, Yuwd phndinphly ndjuih Yhpwndwis dhgngny Yuid ng Eptu
wn bpbu gnpdwnunpiniuuph nbwpnd CVC2/CVY2 Ynnh dnwnpugndw b SMS-hwnnpnugpnipjwdp unwgyud
Swdlwgph dnunpugpdwt, ud hwdwwwunwufuwl Jéwpwhwagunplughb hwdwlwpgh 4nndhg 3DS hwdwljwpgh
hwdwn Bwuwwnbudwsd wy Gnuuwlubpng, Yuid gpudnp thwunwenineg Guqdbine dhongny:

4.3.5  Uuhwufuhy Jdwpnuiubpp Yupnn G ppulwiwgdt] pwpnughu hwodh wpdnyphg  wwppbipgnn
windnyeny’ npwg Juunwndwt Gplyph opbuunpnyzgwi hwdwdw)u: Pwblp ndjuw) nbwypnd hpwlwiwgund £ ung
Lwuntubpny uwhdwuwé Yupgnd wpunwpdnyph wnp nuJuéwnp:

4.3.6  bGpbu wn Gphiu wulwutuhly gnpdwnunyyniiubph hpulwtwgdwl dwdwbwl quiudwwwhp Yupnn £
wwhwbgb| wuép hwunwwnn hwunwpneh bplujugnd:

4.3.7  Uulwupuhly Jewpnuiubiph nbwpnud, Cwtwpunpnh puwpunwih hwayhg bpwgpiwt gnpdwnpubipp npuytu

Yuunt aluwltpwdnud Bu wpngbiupuquihu pultipnyeput Ynndhg gnpdwpph  Jhpwpbippu wnbnblunyngegniup
unwuwng htinn wnwybwagnyup 2 wafuwnwupwihu epju pupwgpnid:

4.4 Utwgnpnh hwpgdwt gnpyuntnupniuubp

441 Pwulp $IhUU-ubph dhengny puwpunwwwuhl hwuwubh £ duwgnpnh hwpgdw Swnwnyeniup:
4.42  Uuwgnpnh hwpgdwt dwnwjnyeniup upnn | hwuwbbh vl wy pwulybph $bUU-ubphg L

Yuuuhluwgdwu YEwnbphg oquibihu:
4.5 Ewpuwht gnpdwntnipyniuubpp bwpwiugdwt hwdwp Yjhpwnynn wpunwpdnyph thnjuwpdbp

4.5.1  Npybu hupquiugdut thnfuwpdtipubp unyl gfunud Bupwgpdws gnpdwppubph hwdwp Yhpuwngnud Gu
gnpdwppubiph  hwajwugdwiu opyw  npnipjudp  hwdwwwunwufuwt - ppuduune Gugdwhtpuynggiw Yandhg
uwhdwuuwd thnfuwpdbpubpp:

4.5.2  Puwllh Visa International, MasterCard Worldwide, Armenian Card Jdwpwhwawplyuwihtu hwdwlwpgbph
Jéwpwjhtu pwpnbipny Pwihh uywuwpydw Yhnbpnod L $GRUU-ubpnud gnpdwppubinh hwzduiugnud juinwpbihu
wpunwndnyph thnfuwndtph Yhpwndwi Gupgp hGunlywi £ (pun gnpdwppubph mbuwlubph, Lwpumwiht hwadgh
wpdnyph b Yjhpwnynn hnfuwpdtpubiph)

4.5.2.1. bpb Rupunuwih hwadh wpdnypp << npud |

npdwnph wpdnyp £L npwd Uy, wpdnyp

Snpdwpph inbuwly

Lwiayh wpdnyph ulwndwdp Pwulyp

Jhwpwihu pwpuny Lwpinwhu Pnfuwnynud sh .
inyjui| wpuiwpdny whwn
hwauhg Lpwjht gnpdwinp hpw gy nud S Pwnrprcjf[zg ! a
Cwlh wpdnyph ulwndudp Putlyh’
dJbwnwihb puwpuny Lwpuwht Pnfuwnynud sh quwqp,ﬂl Lujpr‘-:r[l]wrllldm”ah wpnph Hr
hwzhtu dnunpughu gnpduwinpp hpwuitiwgynud thnuwindtp

Unwetwhts (pnwts} gnpdwpph
dudwuwly Yhpwnywsd thnfuwndtiph
gnpdwpph Juinwpdwi opdw
npnyRjwdp * ndjul wpnwpdnyph
hwdwp vwhdwbwd hwlwnwpa

LhEwnwnupd gnpdwpputin (reversal) Pnfuwnynud sh
b htwnquudnuiubip {chargeback} hpwlwwgynud
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thnfuwindbip (wnph nbypnud
Jwdwnp, Jwbwnph nbwypnud’ wnp)

4.5.2.2. bpb Rupnwjhu hwadh wpdnye | hwunhuwundd wpnwpdnyep’

Swnph wndnyp << npuid Uj| wpdnyp Lwpinwhu hwadh
wndnuyp
Snpdwpph inbuw
Snpdwnph wpdnygeh
uljwindwdp Pwulyh
dbwpwhu pwpnn Lwgyh windny
ﬂwpznuirhuphwnzqh;{ Ul ﬁihw ug pLLJlrEEh {wbwinph tinfuwndtip U @nfuwnlnud
<wizyh wipdnyph hpwlwiwgynud
b u gnpdw wnph thnfuwpdb
Ut gnnowinp P MR uywindwidp Pwtihh wnph
thnfuwpdbp
Snpdwnph wpdnygeh
p
dbwpwhu pupnny <wizyh wipdnyph Uluundunip Puibih wnph
thnfuwpdtip b Cwayp Pnfuwnynud sh
Lwpunwhu hwgyht Ulwindwdp Pwlyh wndnyph twundud hpwljutiwgynud
dnt b gnpdw Jwdwnph hnfuwndt neniie 3 n 9
tinpwjhl gnpdunp p ndtip Pwlilh Juiwnph
thnfuwndbp
<Eunwnuipa Unwelbwjht (pnit) gnpduwpph dwdwlwly Yhpwnws thnfuwpdbpubph
gnpdwppubip (reversal) b gnpdwnph Qunwpdw opduw npnygjuidp  uidiw) wipnwpdnyeh hwdwp
hbingquudnuiubn uwhdwuwsd hwljwnuwnd thnfuwpdtipubp (wnph nbypnud” wéwng, Juiwnph
{chargeback) nbwpnu’ wnp)

45.3  Puwulh Visa International, MasterCard Worldwide, Armenian Card Jtwpwhw2Juplujht hwdwljwpgbiph
Jéwpuwjht pupunbipny << mwpwdpnud vipup Jéwpwhwayunpuhn hwdwlwpgbph dwuny «UpdEuhwt Lwpns
PPL wypnghuhuquiht Swnwjneniubiphg oqunynn putiliph uwuwpldw Yenbpnud {wyn pnud’ Guiifuhlugdwt
Yhwnbpnud) b SFhUU-ubpnud gnpdwppubp Gunwpbihu, gnpdwppubph hwaduugnud Yunwpbihu® wpowpdnyph
thnfuwpdtiph Yhpwndwu Yupgp hbnlywi £ {Uywuwnpynn puulbph hbn thnfuwhwzdupyubph ppulutugdw
wipdnype b hwunhuwunu << npudpy’

4.5.3.1. bpb Rwpuwihu hwalh wpdnypp << npuid |

npdwipph wndnye
<< npwid Ly wpdnyp
Snpdwpph inbuwly
Snpdwnph wpdnyph lwindunip’
dJbwnwihb puwpuny Lwpuwht Pnfuwnynud sh qnnéwnpp uwuiuwplnn puitiyn
hwdhg bipwhts gnpdwinp hpwlwtwgnud Yynndhg wyju) wpnwpdnyeh
hwdwp uwhdwiudws Judwnph
thnfuwpdhip
Snpdwpph wpdnyph wndwdp’
Jbwpwiht pupunny Lwpuwht Pnfuwpynul sh annéwnep uujwuwnlnn puitiyn
hwaUhu dnunpunhu gnpdwnpp hpwlwwgynud innuing unuig wpuuipdnygeh
hwdwp vwhdwbud wnph
thnfuwpdhip

Unwelwjht (pniu} gnpdwpph dwdwiwly tniju) wpunwndnyeh
hwdwp Yphpwnywd thnfuwpdtip

Snpdwnph wpdnyph tuwndwdp Ghpwnywéd thnfuwpdtbph
Lhinquidnufubip {chargeback) hEnguuddwl dowldwu opdw npnyzjuwidp wnfju) wpunwpdnyeh

Lhnwnuwnd gnpdwpplbp (reversal}
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4.5.3.2. bpb Rwpuwipl hwzlh wpdnye £ hwunhuwbnud wpinwpdnye’

Snpdwipph wpdnye

Snpdwpph nbuwly

<< npwid Uj| wpdnype

Jdbwnwihb pupunny Lwpuwght
hwzdhg bipwht gnpdwinp

Snpdwnph wpdnyph lwindunip’
gnpdwnpp uwwuwplnn putilh
Ynndhg unjug wpnwpdnygeh
hwdwp vwhidwtwsd Judwnph
thnjuwndtip b
<wah wpdnyph uljwuniwdp’
Fwulh wnph thnjuwpdtp

<wizyh wpdnyeh bluwndwdp
Puwulyh wnph thnfuwndbp

Jwpwihu pupwnny Lwpuwht
hwahu dnunpuwihtu gnpdwpp

Qnpdwpph wpdnypeh bjwwndwdp’
qnpdwnpp uwwuwnlynn putlh
Ynndhg wnyjw| wpnwpdnyeh
hwdwp uwhdwluwd wnph
thnfuwndtip L <wiyh wipdnyeh
thwwndwidp’ Pwiljh Jutwnph

thnfuwndbip

<wioyh wnpdnyeh uljundwdp
Pwuyh ywéwnph thnfuwpdtip

LhEwnwnupd gnpdwpputinp (reversal)

Unwetwjhl (pni} gnpdwpph dwdwiwly gnpdwpph wndnyph
Lhwwndwidp Yhpwnywé thnfuwndtp U hwadh wpdnyph Uywndwdp
hhpwnywd thnfuwndtiph {wnlwnyeju nbwypnul) hwljuwnups
thnfuwpdbip (wnph nbiwypnud® Juwéwnp, Jubwnph nbwpnul® wnp)

Chinguiudnuiubp {chargeback)

Snpdwpph wpdnyph uljwwndwdp gnpdwnpp uywuwplnn pwtlyh
Ynndhg hhinquitddw dowldwy opduw npnyzjwdp uwhdwuwd
thnfuwpdtip b hwah wpdnyph uljwwndwdp Yhpwnjwd thnfuwpdtiph
{wnljwjnpywl nbwypnd) hbnguuddwl douldwi epdw npnigjudp
uwhdwuwd hwlwnund thnfuwpdbip {wnph nbwpnuf’ Jutwnp,
Jwdwnph nbwypnul® wnp)

4.5.4
pwuliEph (puwgunnipjuidp unyl “Ywntibp
punut’ Yuuuhlugdwl YEnbpnuf) L $I0UU-UGpnd gnpdwppubph hwpdwugnud Juiunwpbjhu wpuowpdnyeh
thnfuwndbiph Yhpwndwl Yupgp hGnbjwi £ uywuwnpynn putlybph htn thnfuhwagunpluiph hpwuwiwgdw
wpdnyp £ hwunhuwunwd UWUL anpwpp Jud Gypnu, MasterCard Worldwide Jowpwhwajwpluihtu huwidwlwngh
Ynndhg uwhdwiiwd Gypn gninnud gnpdwppuibinh nbwpenul Gypnt, UL nnpuipp’ dinw nbupbipnud:

Pwuyh MasterCard Worldwide Jéwpwhwauplwiht hwdwlwngbph  Jéwpwht pupnbpny wy)

h 4.5.3 YEwnny vwhdwbdws pwtilybph) vywuwpldwi YenGpnd (win

4.5.4.1. bphk Rupunuiht hwadh wpdnyep << npwd |

SGnpduinph
dnyp << npwid UUL nnjup Gypn | wpdnyp
Snpdwpph nbu
Snpdwnph
dJbwnwjhu UUL njuipp Gypnjh uluwndudp wpdnyph
Ulwindwdp Pwlyh
pwpwnny ® g i Pwulh Ynnihg ljwindwidp
nfuwnynud sh linndhg
Lwpinuhu hpuwljuwbuwgynud uwhiutiuws uwhdwtifuwd MasterCard
hwaipg Gipwihtu " J T Jw6wnph Worldwide -h’ unjuy
qnpdwnp thnfuuw ffh thntuwindtip wpwnwndnyeh
noup hwdwn
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Luwpunwht
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dnwnpw)ht
qnpduwinp

Pnfuwpynud sh
hpwlwuwgynud

Snpdwnph
wpdnyph
Lljwnduwidp
MasterCard
Worldwide -h" wnyjjuy
wnunwpdnyph
hwidwn
uwhdwuywd
thnfuwpdtip U UUL
nnpph uljwindunip
Fuiyh Ynndhg
uwhdwuywd wnph
yinfuwpdhip

UUL nnpuph
uljwindwdp Pwulh
lnndhg
uwhdwulwd wnph

thnfuwipdtip

Gypnjh uundwdp
Puwulh ynnihg
uwhdwuwd wnph
thnfuwpdtp

LEnwnupa

gnpdwppubip
{reversal)

Unwebwihu (prit) gnpdwpph dwdwiuly Yhpwngws gnpdwpph
wpdnyph uljwundwdp MasterCard Worldwide -h
hwdwwwinwupuwl thnfuwpdtip b hGnwnupéd gnpduwnpph
dawldwl opduw npnuepudp UUL nnpuinph uljuwndwdp Puwtlh
Ynnudhg uwhdwtwsd hnfuwpdbpubph hwlwnwps
thnfuwpdbptibp (wnph nbwpnud’ Judwnp, Juwnph nbwypnud’
wnp), Gypnjhg twppbingnn wy| wpdnyplbkiph ntypnul b Gipnjh
Llwindwdp Pwiyh Ynndhg uwhdwudwd thnfuwpdtiputiph
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Lljwundwdp MasterCard Worldwide -h hwdwwwwnwufuw
thnfuwndtip b UUL nnpuph ulwundudp Pwtlh Ynndhg
vwhdwtwd thnfuwndtipubiph hwlwnwné gnfuwndbipubin (wnph
nbwpnd’ Juibwnp, quwnph nbwpnud® wnp} Giypnjhg
inwppbinynn w) wpdnypubinh nbwpnd L Gypnjh uwndwdp
Pwulh Ynnihg uwhdwuwd hnfuwpdtpubph hwljwnwna
thnfuwpdbiptibp (wnph nbwpnud’ Juwdwnp, Juwnph nbwpnud’
wnp) Gypn wpdnyph nbwpnud

4.5.4.2. bph Lupnughu hwayh wpdnyep LUL nnup

Snpdwnph
dnyp
£ npud UUL nnjup Gypn Uj| wpdnyp
Snpdwp
wnbuwly
qﬁfﬂﬁﬂﬂP Snpdwnph wpdnygeh UUL nnjuph ?ﬁﬂiﬂnﬁr
-Q%J an hi Llunndwdp MasterCard | ®nfuwplynud sh uljwindwdp Pwulyh Uuu[lmdjurjd
hsz{hng bu;wjh'u Worldwide-h UUL hpwhwuwgdnud | Ynndhg uwhdwuwd MasterCarc[il
anndwnp nnwnph thnfuwndtp wnph thnjuwpdbp L Worldwide -
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dwéwnph thnfuwndtp

LnnuhgUSD
hwdwp
uwhdwuwd

Yinfuwpdtip

dJbwnwjhu
pupuiny

Lwpinuhu
hwayhu

dnwnpw)ht

qnpduwnp

Snpdwnph wpdnygeh

Lljunndwdp MasterCard-

h hwdwwjwinwufuw
thnfuwpdtp

Pnfuwnynud sh
hpwlwtwgynul

EUR uljuwndwdp
Futihh Ynnihg

uwhdwuywd wnph
thnfuwpdtip b USD
bljwwndwdp Jwéwnph

thnjuwpdtip

Snpdwnph
wpdnyph
Lljwnduwidp
MasterCard
Worldwide -h’
iy
wpunwnpdnyph
hwidwn
uwhdwuywd

thnfuwipdbp

<Enwrpupa

gnpdwppubip
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Unwotuyhti (pnity) gnpduipph dudwiwl jhpwndws Snpswpph wpdnyph tjundudp
MasterCard Worldwide -h hwdwwywwnwujuwt thnpuwpdtp b UUL gonjuph jud Bdpngh
(gnpdupph wpdnyphg juydws) tjundudp FPutlhh Ynndhg hbnwunupd gnpswupph
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{chargeback}

Zhnquuddwt Upuljdwt opju ppmipjudp Gnpdwpph wpdnyph tjundwdp MasterCard
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thnjuwpdbp (weph ghypnid” Julwnp, Judwnph nhypnid” wnp)

4.5.4.3. bphk pwpunwiht hwayh wpdnyep Gypn |

Snpduwnph
dnyp
<< npwid UUL nnjup Gypn | wpdnyp
Snpdwn
wnbuwly
Snpdw wndn
Snpdwnph wpdnygeh nnur.l.gmhuwnup Jeh
Ulunduwdp MasterCard Worldwide
MasterCard-h Ynnihg EUR ulwundwdp .
Jhwpwyhl -h" Yynndhg UUL
UUL nnpuph hwdwn Pwulh Ynndhg
pwpwnny nnwnh hwdwp
uwhdwin]wd uwhdwlwd wnph Pnfuwnynu sh
Luwpunwhu uwhdwuwd
thnfuwpdtip b EUR thnfjuwndbip nu UUL | hpwlwtiwgynud
hwahg Gipwiht thnjuwnpdbip b EUR
uljwwndwdp Pwulh nnjwph Juéwnph
gnpdunp uljwwndwdp Pwulh
Ynndhg uwhdwtijwd thnjuwpdbip
Ynndhg uwhdwtijwd
wnph nu UUL nnpup
Juéwnph thnjuwpdtip wnph L UUL gnyunh
Jwéwnph thnjuwpdtp
Snpdwnph wpdnygeh Snpdwnph wpdnygeh
Lljwndwdp Lljwindwidp
Humpuyl MasterCard-h nnuhg EUR Ulwinduidp MasterCard -h lnnihg
pupuny Fuwtiljh Ynndhg
UUL nnpuph hwdwp UUL nnpuph hwdwp
Luwpunwhu uwhdwuywd Pnfuwpynul sh
hwpuht uwhuitidud Jwswnph ntUUL | hpuljwbiwgynud uwhduiliyud
dmmz i thnfuwndbp UL EUR : wp rgh n 9 thnfuwpdbp L EUR
) gwj uluwindwilp Aubiljh ﬁ"l]rurl‘u (ﬂf uluwinduwilp Aubiljh
anneting Ynndhg uwhdwtijwd notp Ynndhg uwhdwtijwd
Jwéwnph nt UUL Jwéwnph L UUL
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Unwetwjht (pns} gnpdwpph dwdwuwl Yhpwndwd Snpdwnph wipdnyeh uljuwndwdp
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{chargeback}
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thnfuwnpdhip (wnph nbwpnud’ Jwéwnp, Jwdwnph nbwpnud” wnp)

4.5.4.4. Gpb pwpunwjhu hwayh wpdnypp 7 Mnph £

dwnph wpdnyp

L& npuad Yuad wy

nnpunh tlwndunip
Puiihh Ynndhg

UUL nnjun Gypn N} nniph
Snpdwpph nbu wndnyp
SGnpdwnph
wpdnyph
uljwwndwdp
MasterCard -h
Lwigyh wipdny
nghg UUL, | =AM | Cusagp wpanyh
nnpwph hwdwn ynndh Ulwindwdp Pwlyh
uwhiwigus s lnnihg Pnfuwpynu sh
uwhdwuyws wnph
thnfuwpdtip L, uwhdwujwd wnph | hpwlwiwgynud
dbwpwhu pupnny thnfuwpdbip b
Lupunuwhts hwayhg nuiih wndnyen UUL nnpwph finfuindtp L
dwdp Puilyh Gypnjh L{undwdp
Gpw)hu gnpduwpg ubjuindw dp uljwindwdp Pwulh
lnndhg yrndh Puwulh Ynndhg
uwhdwuwd wnph g uwhdwuywd
uwhdwuywd
thnfuwpdtip b UUL Juwéwnph
Juwbwnph
nnpinh uljwindwdp thnfuwindt thnfuwpdbip
Pwitijh Ynndhg nese
uwhdwugwd
Juwéwnph
thnjuwpdtip
Snpdwnph
wpdnyph
Lljwndwdp
MasterCard-h'injw) | <wayh wndnyph Lwzyh wndnyph
wpunwpdnyeh uljwwndwdp Pwulyh | thwindwdp Pubiljh
hwdwp lynndhg lynndhg
dJbwnwihb puwpuny uwhdwuwd uwhdwuwd uwhdwuywd Pnfuwpynul sh
Luwpunuwiht hwyht | thnfuwpdtip, hwayh Juwéwnph Juwéwnph hpwlwtiwgynui
dnwnpwjht wndnyph yinfuwpdtip b UUL thnjuwndbip le
gnpdwnp uljwwndwdp Pwulh | nnpuph twwndwdp | Gypngh uurndudp
lnnuhg Fuiyh Ynndhg Fuiiyh Ynndhg
uwhdwiwd uwhdwuywd wnph | uwhdwuyws wnph
Juwéwnph thnfuwpdbip thnfuwpdtip
thnfuwpdtip b UUL
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thnjuwpdtip
Unwetwjht (pns} gnpdwpph dwdwuwl Yhpwndwd Snpdwnph wipdnyeh uljuwndwdp

LhErnwnuina MasterCard-h" tnijw| wpunwpdnyph hwdwp uwhdwidws hnfuwpdtp W UUL nnpwph
qnpdwnputin Yud Gypnih (Guwwd gnpdwpph wpdnyehg) uuwindwdp hinwnwpd gnpdwpph
{reversal) dowldwt dwdwwly Pwulph Ynndhg uwhdwujwd thnfuwpdtipubiph hwlwnupé

thnfuwpdtiptibp (wnph nbwpnd’ Jwdwnp, Jwéwnph nhwpnd’ wnp)
Zhinguitadwl gnpdwnph dawldwiu opdu npnggjuidp Snpdwnpph wpdnyph
UYwindwdp MasterCard-h" injuip wpnwpdnypeh hwdwp vwhdwbywsd thnfuwpdtp W

Lhwnquitidnuiubip

{chargeback) UUL nnjuph Ulwwndwdp Fwtilh Ynndhg uwhdwugwd thnfuwpdtipubiph hwlwnwns
thnfuwpdtiptibp (wnph nbwpnud’ Jwdwnp, Jwéwnph nhwpnd’ wnp)
4.5.5 Pwulyh Visa International Jdwpwhwauwpluhu hwdwlhwpgbph Jéwpwiht pupnGpng w), pwblybph

(pwgwnnipgudp unyt Ywinuubph 4.5.3 Yhwong uwhdwugws pwulbph) uywuwpldwi YanGpnod {(wjn pynud’
Yuuuhywgdwt YGwnbpnd) b SFhUU-UGpnu gnpdwpplbn Yuwnwnpbihu gnpdwppubph hwagwugnud Yuunwpbhu
wpunwindnyph tinfuwpdtiph Yhpwndwiu Jupgp hGnlgwi £ (Uywuwpynn pwtiyaph han thnjuhwzguipyutph
hpwlwuwgdwy wpdnypubpu Bu WU nnpwpp b Gypni)’

4.5.5.1. bphk Rupnuihu hwalh wpdnypp << npud |

Snpdwnph
dnyp << npuid UUL nnjwp Gypn | wpdnyp
Snpdwpph nbya
Snpdwnph
wpdnyph
Uljwindwidp Visa
dJbwnwihl UUL njuipp Gypnjh uluwndudp International-h |
Ulwindwdp Pwlyh
pupunny Puwulh Ynndhg lnndhgUUL
fu Pnfuwnlnud sh linnuhg
punwjh uwhdwuywd nnpph hwdwp
hwahg Lipwjhu hpuibutiugdnud Uﬂ:létt:ll{l:é Juwéwnph uwhdwiuwd
gnpdupp qu'UUJ[’l?hp thnfuwindbp thnjuwindbp b UUL
nnpwinh uljwwndwdp
Pwulh Juwéwnph
thnjuwpdhip
Snpdwnph
wpdnyph
Ulwindwiip Visa
dJbwnwihl International-h
puipunny andde Py | B My | Gondhg i
Lwpunuht Pnfuwpynud sh ynndh Pwulh Ynnidhg wpunwndnyeh
hwzhu hpwlwwgynud Ny uwhdwuwd wnph hwdwp
uwhdwuywd wnph
dnwnpwjht thnfuwindtp thnjuwndbp uwhdwiwd
gnpdwpp thnjuwndbp b UUL
nnwinh uljwwndwdp
Pwulh wnph
yinfuwpdhip
Unwelwjht (pniu} gnpdwpph dwdwiwly Yhpwnywd Snpdwnph wndnyeh uljuwndwdp
LEnwnuina Visa International-n’ unju wpunwpdnyeh hwdwp vwhdwtwd tghnfuwpdtp b UUL
qnpduinplitin nnwiph Yuid Gynnih (gnpdwipph wpdnuphg Ywuywd) Lhunduwdp Pwlilh Ynndhg
{reversal) hGunwnwpa gnpdwnph dzwldwt dwdwiwl vwhdwiuws thnfuwpdtph hwlwnwna
thnfuwpdbip (wnph nbiwypnud’ Jwéwnp, Juwbwnph nbwpnul® wnp)
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ph wpdnyp
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Snpdwpph wnbuwly nonye
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Snpdwpph wpdnyeh uljwindwdp Pwllh
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Luwpunuwiht hwayht
bipwjht gnpdwinp

SGnpdwnph wpdnyeh
Uljwindwdp Visa
International-n’ uujuy
wpunwpdnyph hwdwp
uwhdwifwd

thnjuwpdhbp,

<wiyh wndnypeh
uljwwndwdp Pwulh

Yynndhg uwhdwtijwd
wnph thnjuwpdtip L
UUL nnpuiph
Ulwindwdp Pwlyh

Pnfuwpynul sh
hpwlwwgynud




LI 75-30-01-02

kg 21/ 43

A

Ardshinbank

JdSwpuypb pwpnbph Juuntubp

hdpwgpnypymt’ 01

Nudh dbe |

Lnp hwéwjunprpubph
hwdwp* 18.11.202252.-hg
Snpdnn hwwpunprubkph
hwiwp' 05.12.2022p.-hg

hwap wpdnysh
Ulwindwdp Pwlyh
Ynnuihg uwhdwuwd
wnph thnjuwndbp W
UUL nnpuiph

Ulwindwdp Pwlyh
Ynnuihg uwhdwuwd
Jwéwnph thnfuwpdtip

Ynnuihg vwhdwuwd
Jwbwnph thnjuwpdtip

dbwnwihb pupunny
Luwpunuwiht hwgyhu
tnunpwjh gnpduinp

SGnpdwnph wpdnyph
Ulwindwiip Visa
International-p’tnujjuy
wpunwpdnyeh hwdwp
uwhdwuwd
thnfuwndtip, hwayp
wpdnyph uuundudp
Puwulh ynnihg
vwhdwtuwd Jubwnph
thnfuwpdtip b UUL
nnpunh tlwndunip
Fuiyh Ynndhg
uwhdwuywd wnph
thnfuwindtip

<wzyh wndnypeh
uljwindwidp Pwulh

Ynnuhg uwhdwtijws
Juwéwnph thnfuwpdtip L
UUL nnpuph
uljwindwdp Pwulyh
Ynnuihg vwhdwuwd
wnph thnfuwndtip

Pnfuwpynui sh
hpwlwuwgynud

<bEnwnupa gnpdwpputip
{reversal)

Unwelwjhu (pniu} gnpdwipph dwdwlwly Yhpwnywd Fnpdwpph wpdnyeh
ulwindwiip Visa Internatienal-h’ injw) wpunwpdnyeh hwdwp uwhdwidwsd
thnjuwpdbip U hbvnwnwpa gnpdwpph dawldw dwdwtwl UUL anpuph Yud
Bdpnjh (Ywwydwd gnpdwpph windnyphg) Lwindwdp Futilh Ynndhg
uwhdwudwd hnfuwndbplbph hwlwupa ginfuwpdbpubn (wnph nbypnut®
Jwdwnp, Jwbwnph nbypnud’ wnp)

<bingquiudnuiubp
(chargeback)

<hingquiiddwiu gnpdwpph dzwljdw opdw npnipjudp Snpdwpph wpdnyph
ulwindwiip Visa Internatienal-h’ injw) wpunwpdnyeh hwdwp uwhdwidwsd
thnfuwpdtip b UUL nnpuph uljuwnduwdp Pwtiyh Ynndhg uwhdwtigwé
thnfuwpdbipubiph hwlunuwpd thnfuwndtpubp (wnph nbwpnud’ Juwéwnp,

Juiwnph nbwpnui® wnp)

4.5.5.4. bphk pupwnwjhu hwayh wpdnyep M nnpjh

dwpph wpdnyp
< q&wjnl:wd Wil UUL nnpp Gypn M} nniph
Snpdwpph wnbu fonde
SGnpduinph
<wayh wpdnyeh
wndnyeh Uywindwidp Pwuyp | | Sw2dh wndnyeh
ulunndwp Visa -h ynndhg ulunndwidp Puilyh
E\n&dpghigulj uwhduibiui& wnph uwhdizaﬁlg wnph
dJbwnwihb puwpuny nLun n thnfuwndtip L .
e his huiou uwhdwtiwd WU nunh thnfuwndtip b
it nzung thnjuwndbp b, i Gypnjh L{uwndwdp Pnfuwpynul sh
Glpwjhu gnpéwpp Ulwindwdp Pwlyh
hwauh wndnyeh Pl Ynndhg hpwuwiiwgynud
Ulwindwiip Pwliljh inndhg uwhiiwliud
ynndhg uwhiwtiwd Juw6wnph
uwhdwuwd wnph q:lr:urfulfr?fgp thnfuwpdbip
thnjuwpdtip b UUL
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nnpuph uluindwdp
Fuiiyh Ynndhg
uwhdwugwd
Juwéwnph
Yinfuwpdtip
Snpdwipph
wpdnyph
Ulwindwip Visa
International-
njw
w " %fl <wiyp wndnyph | <wzyp wnpdnyeh
punwndnyh
uljwindwdp Pwulh | tywindwdp Pwllh
hwdwp Pnfuwpynui sh
uwhdwuwd innug inndhg hpwlhwuwgynui
dbwnwihb pupunny nfuwndtp, huuh uwhdwulwd uwhdwuywd
Lwpunwh hwayht Lur[]ldnﬁ,[ah 2 Jwwnph Jwwnph
dnwnpw)ht ulwindwidp Puilh thnjuwndtp b UUL thnfuwpdtip b
gnpdwpp 4nndhg nnpwinh uljwwndwdp | Gypnjh uurndudp
Pwlljh Ynndhg Fuiyh Ynndhg
uwhdwugwd
uwhdwluywd wnph | uwhdwudws wnph
{uwéwnph thnfuwpdtip thnfuwndbp
thnfuwpdtip b UUL
nnpunh tlwndunip
Fuiyh Ynndhg
uwhdwuwd wnph
Yinfuwipdtip
Unwelwjht (pmiu} gnpdwpph dwdwuwly Yhpwndwd Snpdwpph wpdnyph uljuwndwdp
<Eunwnups Visa International-h’ tnjjw| wpunwpdnyph hwdwp uwhdwiuws thnfuwpdbp L UWUL
qnpduwipplitin mnpwph Jud Bypnjh (Yuigyws gnpéuipph wpdnyphg) uuwwndwdp hinwnwng
{reversal) gnpdwpph dawldwy dwdwtiwl Pwulh Yandhg uwhdwudwd thnfuwpdtpubiph
hwlwnwpa thnfuwpdbpubp {wnph nbwypnd’ Juéwnp, Juwnph nbwpnud’ wnp)
Chinguiuddwl gnpdwpph dawldwiu opduw npnipjuidp Snpdwpph wpdniyph
Llwwndwidp Visa Internaticnal-h’ vijw wpunwpdnyph hwdwp uwhdwiwé
(ii?rqigj:;l)mmn thnfuwndtip U UUL nnpwph buindwdp Pwulyh Ynndhg uwhdwbgws
5 thnfuwpdtipubiph hwlwnuwpd thnfuwpdbpubnp (wnph nbwpnud” Jubwnp, Jubwnph
nbwpnu’ wnp)
456 Pwtlh MIR Jdwpwhwajwphuihtu hwdwlwpgh Jéwpwiht pupnbpnd wy) puulEph (pugunniequdp

uny “wunuubph 4.5.3 Yewnny vwhdwidwd pwtlbph) uwwuwpydw Yeaobpnad (wyn eynad® uitfuhwgdwt
Yhwnbpnud) W SIPUU-Ubpnd gnpdwppubph hwaduwugnud Yuwinwpbihu wpnwpdnyph thnjuwpdtiph Yhpwndwi
Lupgp hbwnlyw @ £ vywuwpynn puwilph hbun hnfuhwaqupluiph hpulwiugdwu wndnye £ hwunhuwinw <€
nnuwdp:

4.5.6.1 bpb Lwupnwihu hwayh wpdnypp << npuwd |

Snpdwnph

dnyp

<< npwid N nniplh

Snpdwpph inbu

dJbwnwjhu
pununny
Luwpunwhu
huiayhg tipwiht
qnpduipp

Snpdwpph wpdnyeh uuwndwidp Uh JL<L-h Ynndhg
uwhdwlwd thnfuwpdtp

Pnfuwpynul sh
hpwlwwgynud
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Ardshinbank Hownwjhli pumnGnh utintbitp hwidwp' 18.11.2022p2.-hg
Snpdnn hwwpunprubkph
hwiwp' 05.12.2022p.-hg
dJbwnwjhu
pupuiny
Lwpinuhu Pnfuwplynul sh Snpdwpph wndnyph uljuuniiwdp UhF J<L-h Ynnidhg
hwzuht hpwlwtwgynul uwhdwuyuwd thnfuwndbp
dnuwnpujhts
qnpduinp
LhErnwnuna Unwebwjhu (pnit) gnpdwpph dwdwiwl hhpungwd gnpdwpph wpdnyph blwundudp
gnpdwppubip UbM Jd<<-h Ynnihg  uwhdwuwd thnfuwndtiph hwlwnwpé thnfuwpdtip, wnph
{reversal) nbwpnud’ Jwbwnp, Jwdwnph nbupnud’ wnp
Chnaubanufub Zhinguitadwl dawldwiu opfw npngjudp Snpdwnph wpdnyph ujwundwdp UbMR
na . U<<-h Ynndhg uwhdwiwd hnfuwpdtph hwlwnuwpd ginfuwndtip (wnph nbwypnud’
{chargeback} )
Jwéwnp, Juwtwnph nbwypnuf’ wnp)

4.5.6.2 bpt Rupunuwihu hwayh wpdnypp M nnph £

Snpdwnph
e << npuid MFF nnipph Yuwd wy) wpdnye
Snpdwpph inbu
Hownuyhl Qnpdwnph wpdnyeh thwndwdp UbR Qnpdwpph wpdnyeh hwndwdp U
Epwnlnmln U<L-h Ynnidhg uwhdwtws hnfuwndtp | dU<<-h Ynndhg uwhdwtdwd thnfuwndtp
wpunwf b Pwulh Ynndhg uwhdwtws M nnppne | b Pwiihp Ynndhg uwhdwtdwsd 0FF nngppn
g bipuynt wnph thnfuwndtip wnph thnfuwndtip
gnpdwnp
dJbwnwihl Qnpdwnph wpdnyeh thwndwdp UbR Qnpdwpph wpdnyeh hwndwdp U
pwpuny U<L-h Ynnidhg uwhdwtws thnfuwndtp | dU<L-p Ynndhg uwhdwtiwd thnfuwpdtip
Lwpunuht b Pwulh Ynndhg uwhdwtdws HF nnppne | b Pwilh Ynndhg uwhdwtdwsd 0HF nngppnt
hwaht Jwéwnph thnfuwndbp Jwéwnph thnfuwndbp
dnwnpwjht
qnpdwinp
LEwnwnupd Unwelwjht (pniu} gnpdwpph dwidwiwly Yhpwndwd gnpdwpph windnyeph uljwndwdp
gnpdwpplbip Uhn d<<-h Ynndhg uwhdwtdwd thnfuwndtiph hwljwnwnpd thnfuwpdtp, wnph
{reversal) nbwpnud’ Juwéwnp, Juwiwnph nbwpnud’ wnp
Chinquitianufutin Chinguiddwl dawldw opw npngjudp Snpdwnph wpdnyph uuundwdp UbN
U<<-h Ynndhg uwhdwtidwd thnfuwndtiph hwlwnuwpd tinfuwpdbp (wnph nbwpnud’
{chargeback} .
Jwbdwnp, Juwbwnph nbwpnu® wnp)

457  Pwuyp unyl “wunbiph 4.5.2, 4.5.3, 4.5.4, 4.5.5 L 4.5.6 Ynbpnd bwfuwwnbugwd thnfuwplynuubph
dudwuwl << npwdh thnfuwpdtph ginthnfudwu rhultip Ypbne nbwpnud hp hwbignnngudp Quipnn £ uadwé
thnipnfunudhg pfunn nhultipp ginfuwtigh) pwpuuwbihl’ fwpunwiht hwayhg wbwlgbiun Gpwgpting thnfuwndbph
thnthnfudwl wpryniipnd wnwewgwd $huwbuwlwu Ynpuinhu hwiwpdbp gnudwptibp:

45.8  «fabi-Ukp-PRL HIhUU-ubphg Rwpiwihtu hwayhl dnwnpwjht gnpdwpputph Yuwnwpdw dudwbwy
bhpwnynd £ wifup opdw npnipiudp Lfwpunwght hwadh wpdnyeh ujuundwdp Putlh Yondhg uwhdwwd
wpunwndnyph Jubwnph thnfuwpdbipp (Geb Lwpnwiht hwodh wpdnyep nwppbndnd £ << npudhg):

4.5.9  Ruwpunught hwahg ubppwuljwiht Ywd dhgwqguiht thnfuwtignuiubp, wnwig pupnh wnlwnieuw
Luufuhlwgnuiutp, Lfwpnwih hwodh wpdnyphg wnwpptpdnn wpdnypeny hpulwiwgyws npudwlwl dhengubiph
dnwnpwihts gnpdwnpubip, huswbu bwl’ Mwydwuwgnny uwhdwuwd wnwtg Jwpught pwpanh ogunugnpddul wy
gnpdununugniuiph ppwluwtwgdwt dwdwuwl Yhpwngnd Gu gnpdwpph’ Rwpunugh hwoayht hwadwtigdwt
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opyw npniguidp Pwulyh Ynndhg ww) wpnwpdnyeh hwdwp uwhdwidwsd wpdnypubph quwwnph b (Gud) wnph
thnfuwpdtipubin:

4510 Pwpunwihu hwalhg Nwjdwiwgpny  uwhdwiwd pninp dheunpnuwdéwpubipp quidynd Gu <<
YEunpnbwlwu pwulh Ynndhg hpwwywpuydwsd wpdnyewihu ontyugnud Slwdnpusd dheht thnfuwpdtpny:

4511  Visa International L MasterCard Worldwide Jtwpwhwadwpluiht Guqdwltpyngniiubph Jéwnwjhu
pwpunbpny Yuwnwpgwéd pninp wiu gnpdswppubinh hwdwp, npnup Gupwnpnul Bu ugdwbnunggut Ynndhg
uwhdwuwd thnfuwpdtipubpny wpdnyeh thnfuwpynud, gnpduwpph gnufwphi gnudwpdnd E gnpdwpph gnuiwph 2%-
h swithny dhgunpnuwiéwnp:

4.6 déwpnuiubp yhpunuwg Shewywypmd

4.6.1  Pwuyh Jdwpwihu pwpnbpp eny Gu vwhu pupnwwwitbpht hpbug Jéwpuwht pupnp (bpwnjuy
nw YwyEpuwuduutibpp} oguiwgnpdtip bwle Jhpunnwa) dhowuwjpnud” hutnbpubunnud:

4.6.2  dbowpwihu pwpnbpp (WEpwnw nputg nblpdhghwnubipp} punGpubuongd ogunwgnpdynud Gu fud 3D
Secure wuyunwugniejwu hwdwliwpgh Yppwndwdp, . Pwulp 4nndhg prnupywd pupmbpny hwdwguugnd
huwpwinp £ hpwlwiwgul) wnwug 3D Secure hwdwlwnpgh oquwgnpddw gnpdwppubp  dhwju wit nbwpnud,
Gpp uywuwplnn fuipp wwoarnwwugws sk 3D Secure hwdwljwngny:

4.6.3 3D Secure whjunwugniejwi hwidwlwpgh Yhpwndwdp htwpwdnp £ Yunwpl gnpdwppbbp ghpuniog
thguiuwypnud - Pwiyh  Ynndhg  ernupldnn prinp - dhgwigquiht éwpwhwadwplwip - hwdwlwpgtiph (Visa
International, MasterCard Worldwide} JSwpuwihu pwpwintiph dhongny, el nhwug pupunwuwitip ndbu Putilynud
gpwugywd  peowiht  hbnwiunuwhwdwn, nph hwdwp  wypngbuhtpwht YeEunpnund - whnhyuglus £ SMS-
hwnnpwngpniniubp nipuipEne Swnwyngggniop b ngjup pupunwanbGuwlyp uywuwpyynud £ hwdwywonwufuwt
Yuyph Ynndhg:

46.4 Uu hwéwfunpnubpp, ndpbp sniubu Pwulh wbnGunduljuwt puqunud - qpuiigud  peewjhu
hGnwunuwhwdwp, 650 Jupnn oqul 3D Secure hwdwlwpgh dhongny hunbpubunwhu - gnpdwppubp
ppwljwiwgubine htiwpwynpnipiniuhg:

4.6.5  bunbpubn dhewduwipnui gnpdwppubp hpwlwuwgubihu, wuhpwdbannyeuu nbupnud, payuwmpgnod
£ CVC2/CVV2 dwslwgnph dnunpugnnuip, npp qunidnud £ Jdwpuiht pwpunh nuupdbpbuhu b pwnlugwé £ bpkp
uhzhg: Cun npnud, nw Yupnn £ inbinh niibtw) huswybu wit nbiypnud, Gpp ugyuwuwnynn Jupp equiwgnpdnud | 3D
Secure hwdwlwpgp, wiuybu b wiu nbwpnud, Gpp uywuwplynn Gugpp win hwdwlwpgh dhongny wwanuwiafws
sk:

4.6.6  bunbpubun wnlunph Yanbpnui gnpdwppubn hpwlwuwgubihu’ pupnwwwuht junphnipn | uopdnod
hwjwuwhwiw,  np nfup Gupend hpwyyupwldwd  Gu wlwpunpnh - awhbph wuunwwngzul
pwnuwpwlwunypinup b ugdwypynyejwl Ynunwluwih ndjuiuEpp (hbwpwynpngejwi nbwpnud npuitip wbiunp
E uwnnighip):

4.6.7  buwnbiputin dhgwiwjpnud Ydwpwihti pwpinp ogunuignpdtilhu’ pupnwwwip whnp £ ngunpnggniu
nupath quuwplhsh {browser) hwdwwwinwuuwl nuawnnuf «hwluwih wwups (5 0THOS} wnljwnepwt Jpu,
Secure Sockets Layer (SSL) Ywd Secure Web Site gpwnnufubpp Jluynud B wjlt dwuht, np Jhuwgt pwpunwugwip L
wnlunph Yhinp huwpwynpniegni nlil nhnkpne ddwpdw dwupwdwutngggniautpp:

4.6.8  buwnbpubin wnlunph Yhwnbpnu gnpdwppubinh Yumwpdw dwdwbwl PIN Swdwagph dnunpugpnud sh
wwhwugynu b pupunwujwp swbunp £ dnunpugnh wit nplk wywenpduyn:

46.9  bunbpubn dhowuipnud hwéwpuwlh gnpdwppubp Gunwpbhu' pupnwwwip whuop £ hwnndy
nipwnpnini nupduh hp hwdwlwpgsnud hwluwdhpnwht dpwgpbiph wnluinyejup, pwuh np Jhpnwtibpp
Ywpnn Bu inbnElwunynieui wpunwhnuph wywwnbwn hub;:

4.7 2wpunhg pupwn hnjuwiagmdubp

4.7.1 Qwbdwhnpnubpp Jupnn Bu Jéwpwht pwpnbpng hpwlwiwgll) pupnhg pwpn thnfuwignuiutn)
dGwinwiht pwpubpny pwtlh’ hwdwywunwafuwt huwpwdnpngeiniiipny edndud $F0UU-ubph , pwthh dnpug
hwdbpwdh,  wwzannwlhwu  Juiph b wy  pwultph  Yondhg  hwdwywonwofuwt Jéwpwhwawnluht
hwdwlwpgbiph wwhwugtbpht hwdwwwunwufuwt unbindywd hwdwguugnuw gnpdnn nbpdhuwubph dhgngny:

4.8 U ny bipbu wn Gpbu Jéwpnuwiubp
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4.8.1 Uy, ng bpbu wn bpbu gnpdwnunyggniuipp, wyn pynud’ thnunugh Ywd hbnwfunuwiht wwingbpubpp
{Mail Order, Phone Order} hpwlwuwgynul Gu Jéwpwihl pwpinbph Jubpuwwywdwiubph hhpundwdp W
pwnuwwwuh Ynndhg npdwé hwiudwpwpwlwuh hhdw Jpu:

4.8.2 @nuwnwjht Yud hEnwfunuwht wwwndbph gnpdwntungniitutiph nbiypnd pnyunpgnud £ CVC2/CYYV2
Swdljwgph L Jéwpwiht pwpwnh wy Juiybpueywyidwibtph npwdwnpndp (pugunnigjuidp PIN- dwéljwgnh)
wnlunph ud uwyuwuwpldwi Yanh:

4.8.3 Pnunwht Ywi hbnwfunuwht wwuwbph gnpdwnbngegniuibph nbwpnud PIN dwdljwgph dnunpugpnud
sh wwhwugynwd, U pwpunwiwup swbiinp £ npwdwnph wits nplk wwanpyuiyny:

4.9 dJdéwpuyhu pwpwh Ynpoiuwn

4.9.1 Jdéwpwipu pwpwh Ynpunh Jud hwihzrnwldws nbypnd pwpnuwgwip wwpuowygnp Eogéwnwhb
pwpuny hwijwunwgpndubph Juubgdwt bywunwlny wudhgwwbu nbntlwgut)’

4.9.1.1 Puwuyhu, +374 12 222222 hhnwfunuwhwidwpny anipgopjw Guid

4.9.1.2 Mpngbuhugu)ht pulbpniegwup, +374 10 592222 hbnwfunuwhwdwpny' snipgopiw Yuwid

4.9.1.3 Jdbwpwhwaupluiht  hwdwlwpght, wpnwuwhdwun (pubine b Pwdlyp Gud Mipngbuptgughl
pultpnueiut wuhwuwbbihnyew nbwpnw, Visa pwpnbph hwidwp' +1{410) 581-99-94 Lwd +1{410) 581-38-36,
MasterCard pwpunbph hwidwp' +1-800-627-8372 (UUL-nwd) +1-636-722-7111 (UU'L-hg nnipu) gnipgopju: Cury npnud,
dbwpwhwaqupyuiht - hwdwlwpght  wbnbGlwgubing  hbwn,  pwpnwwwip wbnp £ htwpwynphiu ubnd
dundybtinubpnud thnpéh Yuwl) Pwtlyh htin:

4.9.2 Pwulyh, MNpngbuhtquiht  pulybpnigpuit Jud  Yewpwhwaguplubt hwdwlwpgh  Spugpughl
hwdwywpgbpnud Jdwpwihu pupunny hwgwunwgpdw Yuubgndp sh bawtiwynad, np Ynpgywd Jéwpuwihu pupnh
{ubpwnyu npw Juidbpuwwdwutbph} oquiwgnpdnuip hndpu uubgdwsd £ Syjw nbwypnd Juiubgynud Bu dhwju
hwywunwgpdw Gupwlw gnpdwnunyggmiubpp b pwpnwwwup Yupnn E$huwtuwlwi Yapnunubp niubuw) wji
gnpdwnunigmubph wpnyniupnud, npnup upwlw $5U hwjwunwgpdwl, suwjwd wjl hwunpl, np pnyunplud
shwywunwgpwd  gnpdwnunpniibpp hwqyuinby Bu ppwlwbwgyned b mbbu gnidwpughi
vwhdwbwwlnuiubp’ Juwdwsd Gphphg b gnpdwnunyagniiutph tnibuwlhg: Cun npnud, unyt Yhnp sh Jbpwptpdnid
Puwtlh wil flEGunpnuwht pupintpht, npnup guiuljwgud gnpdwnunie)wl hwidwp wwhwbgnud Bu hwwunwgpnud
(Visa Electron, Maestro/Cirrus}):

4.9.3 dbwpwihu pwpinh oguwgnpdnuip wdpnngnyht uubgubine hwdwp pupunwwwup wywpuwynp £
Pwulpu, Mpnghuhtuguiht pulbpnegwip fwd  Dewpwhw2qupuiht hwdwlwpght inbnByugub, np pugh
hwJwunwgndw Yuubgnuihg, guiulwunud £ oguinyb bl Stop-list Swnwynipjniuhg:

4.9.4 Jbdwpwihu pupuny hwjuwunwgpnuiubph Yuubgnuip b Stop-list guwuynwd ibnunpnuip hpuwljwuwgynud
E Pwuyh uwlwqubph hwdwédw)l:

4.9.5 Jdbwpwihu  pwpwh  Ynpuinh Jud  hwhzowldwt pbwypad,  hwdwunwgpnudubph - uokgnod
hpwlwtwgutng e Stop-list Swnwjnyenuhg sogunybnt nhypnul pwpnwuwywip Ypnut £ wnwtg hwjwunwgpdut
hpwlwiwgdwu uunwpdwd pnpap gnpdwppubiph hbnbwupny wnwewgwéd pugwuwlwl hbwnbwpubph nhulyp’
whlwfu dtnph pugwlywjnygniuhg, huly Pwtyp wwwnwuuwbwngngnd £ Ypnud hwduuonwagpdw hupgduniip
hpwhwlwgywéd pninp gnpdwppubph hwidwp:

4.9.6 Jdbwpwihu  pwpnph  nbnunpnuip - Stop-list-nud - phpwlwtwgynud b Juibpugdnud £ dhowgqquiht
Ubwpwhwzqupluh hwdwlwngbph Yuinubbpht hwdwéw)i:

4.9.7 Jdwpwyhu pwpunny hwduunwgpnudubiph wwwlwubigdw b Jéwpuwjhl pupinp Stop-list-hg hinwgubint
Lyywinwlyny pupuwwwup wwpnwynp b nhdbp Putlpbu:

4.9.8 Jbwpwihu pwpwnny hwjwunwgpnuitph wwwhwubgnuit ppulwuwgynad £ Pwulh uwljwqubpht
hwdwuwunwufuwi:

4.9.9 Jdbwpwihu pwpunh Ynpunh ud hwihaunwldw nbypnd pwpnwwwup Yupnn bonhdl Puulht’
thnthnfujwd Juybpwwwdwiibpny Jéwpwiht pupn Gpwpnnuplbne bywmwlyny:

4.9.10 Jdbwpwihu pwpunh JEpwpnquplnuit ppuywiwgdnud £ Pwilyh vwlwuqubpht hwdwywonwuotuw’
nhdnuwip utnwuwng hnn 4 wo2luwmnwipwht opyw plpwgpnid:

410 Jbwpuyhu pwpwh Juybpuwywonpjui dwdlybun

4.10.1 Jbdwpwihtu pwpinh Judbpwlwunggwi dwdlybnp badnad £ odwpuwhb pwnnp nhdbpbupt hnbywg
$rpdunnny UL/SS {wdhu/wnwph), hugp tawbwlynud £ np Jéwpuwjht pupnp Juigbp £ dhtsle vpu inwpguwe ndjug
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wdulw YlEpght opwigmguiht opp: Cun npnud, Jéwpwjht pwpinh nhdbpbupl, npng nbypbnnud (Guwywsd pupinp
wnbuwlhg) Yupnn £ Uzyb) bwl pupunb quidBpuuungegui dwdltinh uljhgpp:

4.10.2 Jbwpuwiht pwpup Juilbp b dhwjt Juybpuljuunggwy dwdynubph ulhgph b wdupnp dhele puljwé
dwlwbwlwhwinywdnud:

410.3 Pwuyp Jowpuwihu  pwpwnh Juibpuwingut dwdybnh wjwpnhg 2 wdhu wnwe Jupnn |
huptuwtuwwn  YEpwny  ppwlwbwgul)  Jéwpwht pwpinh dwdlnwht JSpwennuiphoud: - Cun npnad
Uepwennuindwl tupwlw Gu JEpwpnnupydwi wwhpt whuhd(gnpdnn) upqughtwl nibbgnn Jewpuwihl
pwpunbinp: Geb Ydwpwiht pwpinh dwdlybnwiht Jepwpnnunpydwt wwhpt vidjw) pupunwnbuwlyp Puilyh Yondhg
wjjliu sh pnnuplynd, Putlyp pupnwwwih hwdwp upnn E panupytp wy) Jéwpwihb pupen, npp huwpuwiynphu
hwdwndtp E ybpwpnnunpliwt Gupwlw Jdwpwht puponh nbuwyht, ywjdwbtiGpu:

4.10.4 Pwuyp Jowpwiht pwpnh Judbpuuungeui dwdlinh wjwponh nbypnad hupuwgfuwan Yepung
hpwlwuwgunud £ Jtwpwiht pupunp dwdybnwhu Jepwgnnuipynad, Gel ndiu) pwpunwmbuwlh opudwnpdwi b
uywuwpliw uwlwgubpny b wwjdwitGnny w)) put bwfuwanbudws sk, hbnlyw) nbypGpnod.

4.10.4.1  "Hapbunwght (hwajwplught) pwpunbph hwdwp

o Jwpuwyhu pwpinh Yhpwpnnunpdwl npnanuip Gugwgubne wduduwt swfunpnnn 3 wdhutibph pupwgpnud
wnhw £ pwpnwiht hwayny Yurwpdud nhpbnwhl Yud Ypbnhuwht {(pugwnnigjudp innlnutbph Jewpdwt
qnpdwinph) wntijuiqu dbly gnpdwipp U (Guad},

e Lpb Jowpwjht pwpnp Ybpwennupldwt npnznudp jujwgubine opp pwupunuwwwih puwpunwht hwayht
wnluw duwgnpnp hwduuwp § ud gipuquignud £ ugyuuwnldwb uwlwgbbpng ngjug inbuwyh Jéwpw g pupanh
2 tnunyuw uwywuwpldwy Ydwnpbbpp b (Gud),

e biphk pwpwnh gnpdnnnipwt dwdltnp wywpunht bpw Ygyws E gnpdnn Juplwihu ghd:

410.42  Jdwplujhu pwpnbph hwdwp’

e Gpb dwpluw)ht pwpinht Ygywd Juphwiht qdh dwdlybnp gbpwquugnad £ Jdwpwihb pwpunp dwdytinh
wiwpup:

410.5  bpb pupnwwwup sh guwulwunul Jepupnnuinyty hp Jéwpwiht pupunp, bw ywpuowdnp b awpughi
pwpwnp Juybpuwlwunysul dwdytinh wdwpnhg wniuqu Gpbp wdbu wnwy nbnbugub win dwuhtu Pwulu:
4.10.3 Ytinny uwhdwuwd nbwpnd Jdwpuwyht pwpinh ponupldwi juwd prnupldwd pupnny uywuwpldEne
dwupt pwpnwwwuh Yondhg Pwtlht unyll Ywbnbtbpng updwsd Yupgny  wihwdwdwjunieni shwpnitn
ntwpnud  Pwulh U Rwpnwwwiuh dhele hwpwpbpnygnivubpp swpniwlynd B Nwgdwuwgpny b uny
Lwuntiubpny uwhdwuwd Gunpgny:

410.6  bpb pwpnwwwup Ydwpwiht pupinh Jepwenqupynad hpuluiswgtbingg hbnn 3 wiujw pbpwgpnud
sh nhdnud Pwuyht Jédwpwih pwpnp unwbwgne hwidwp, Putiyp Yupnn B nsuswgub Jipwpnnuiplwd pupnp b
sybpwnupaubp quuddwd dhounpnwdbwpp:

410.7  Wu Jdwpuwht pwpunbpp, npnug Juybpuwuunigew dwdytntbpp nugh Bu, fupwlw Bu nguswgdw
hwowfunpnh Ynndhg:

410.8  Lwpnwwwip phy dwjwiny wwnwufuwbwwnynuyin F Ypnad JuidGpuljwinggu dwdybuop pugwsd
b pp Ynndhg snsuswgyud Ybwpwiht pwpnbph Yuwd npwbg Judbpuwwwpdwutbph gbindwpwn oguwgnpdnuihg
pfunn $htwbivwlwl Ynpnwnubph hwdwp’ wulwiu denph pugulugnieniuhg:

4.1 Lwpumwipts hwyypt wnljw duwgnprih nhdwg huwywplynn wnnuwnpnyp

411 Puwuyp opwlwt hwagwnphnud £ hwéwiunpnh pupunwiht hwadht wnw duwgnpnh nhiwg wwpg
{whjuwlwu} nnynuwnpnyp’ hwdwdwit Pwtlnut gnpdnn uwljwgubph, pun npnu, Yéwpwiht pwpunny Qud npw
JuiGpwwwydwuubph Yhpwndwidp Yuwnwpdus, vwlwii gwunwgh shwaguiugywsd gnpdwnpubinh wnljwngejul
ntiwpnwd, dhtgl thwunwgh hwaywugnuiu puljws dwdwiwywhwnush hwdwp nnnuwgnuiwpp hwaquiplyno £
gnpdwpph quwnwndwt wpynwipnud dlwynpywé duwgnpnh uljuwndwdp:

411.2  CwogwpyJwsd innynuwgnudwph Jdwpnuwip hpwwiwgynud b Gnwdujulyp 3G wugqud huly, pupnwght
hwayh thwldwt nbwpnud sdbwnpdud innynuwgnuiwpubpp’ huldwl opp:

4.12 dtwpwypty pwpwnp b puwpwuwghts hwadp dyauljned

4121 dbwpuyht pwpuh thwynuis ppuwuiwgynd £ pwpnwwwih gpudnp nhdnuth hwfwéwgu, Yud
Ubwpuwjht pupinh dwdybinp wywpanp b unygt Ywuntubpny vwhdwudwd upgny npu Jpwennupldw Gupwljw
sthubpne uid Pwulhh uvwlwgubpny uvwhdwbwé nbypnud: Ydwpwiht pwpnp hwldwt hwdwp pupunwegwp
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Ywpnn £ nhdbp Pwlhht bwle hbnwlunuwquiigh dhengnd™ quitguwhwpbing Putiih 4ndniuhlughnt Yuunpnu:
Jbwpwiht puwpnp thwldw hwdwp hbnwfunuwgqusgny nhdbint ywpwguinw pupunwuwih unybwuiwgiut
puwywpwp hhdptph wnluynyejut nbwpnul hpwlwiuwgynud £ dwpwih puwpunp thwlnud:

4122 Pwpwnwihu hwayh thwynudp bW Mwpdwiwgph indnult ppuwiwgynud £ pupunwgywith gpuidnp
nhdnuih hhdwt Jpw Qud pupnwwwih Ynndhg hbnwfunuwquugh dhengny nhdbine nbwpnud unyl “wunuubph
13.2.11, 13212 Yhwbpny  vwhdwidwsd  Qupgnd  Lwd  Jupnn £ ppwluiwgdt)  dhwynndwup’ Pwtyh
bwhuwésbnunpjudp Pwllh uwhwgqubpng uwhdwiudws Jungny, hugybu bwb bpb pupnwywip T nwpguw
pupwgpnud Jéwpwih pwpinny nplk gnpdwpp sh Yuinwipbp Wiljuwd) “wuntubph GEnng 10.2.25 unwbdtwd
wwpunwynpnipiniubp pupnwwwuh Ynndhg shwinwpbine jud woywinwé uonwpbne nbupnod:

Lwpunwwwuh Ynndhg hGnwunuwquugh dhgngny] puwpunuwihu hwadh thwlpdwt W Mwpdwbwgph nddw
hwdwp Pwuyht nhdtGne wwpwgunud pupnwwwiuh unyuwlwiwgdwt hwdwp pudupwp hhdpbph weljw)nyew
ntwpnd hpwlhwuwgynud £ pwpunwhu hwagh thwlnd b Mwjdwiwgph ndnwd: Lagwd nGypnud puwpnwihu hwayht
wnw hwuwubh duwgnpnp Lwpnwwwip hwdwwywnwufuwi hpwhwugny Ywpnn £ ginfuwtigyt) Lwpunwgwih
Ywd Eppnpn wudh Pwtinud uywuwplynn hwadh: Cung npnud” hwuwibh duwgnpnp pupunwiht hwadh wpdnyphg
wnpbipynn wy, wpdnyeny hwadht thnfuwigdwb nbwpnud thnfuwpynui ppulwtwgynud £ wfjw) ywhhts Puuynad
gnndnn  hwdwwwinwufuwy  thnfuwpdtpny: Rwpunwihtu hwadht welw hwuwibh duwgnpnp Lwpunwwywih
hwdwwwwnwutuwt hpwhwugny Jupnn £ Pwulyh Gludnun Swuwsb):

Cwiayht wnljw hwuwubh duwgnpnp Pwilyh Bywdnen dwbwskine Qud wy) hwagh thnfuwtgtne <wbwtunpnh
hpwhwugh puguljwnewu nbwpnud puwpunwiht hwahyp sh thwldnu, Mwjdwuwghpp sh nedynod:

Ltnwfunuwquugh dhgngny hwadht Ygdwd Juiphuyhts ghdp (winluyniswls nbiwpnud} Yupnn b gl dhwju
wifw Juplught gdny wwpuwynpnyeniibph pugwujnyejuw nbypnud:

413 Jdbwpwypt vwhdwwswihh ghpwéwjuu

4131 Hbwpught uwhdwuwswihh  gbpwdwiuuh hwdwp Pwulh uwlugqubpny  uwhdwuynd |
hwidwwwwnwufuwl wnnyd:

4132 Jddwpwihu  vwhdwuwswihh  gbpwédwfue Qupnn o wnwewbw]  wnwybuybu  hbunlgug
hpwyhbwyubpnud®

4.13.2.1. Ywulupywgdwu gnpdwppubph ppwlwiwgnd. Spbpb nppupwtygnp usfuhjugdwl gnpdwpp
Gupwnpnud | uwufuhlugdwl dhsunpnudéwph quiudnud, npp hwagupyynud | gnpdwpph ppuljwtiwgnuihg htitnn
dbl Ywd dh pwup op wug Guwwdwd gnpdwpph hwajwigdwl opdwlhg: Geb pwpunwwwuh hwadht wnljw sk
ogunugnpdtiwl hwdwn pwlwpwp hwuwibh duwgnpn, dhounpnuddwph hwzgupyh wpnniipnd wnwgwunud £
Jdwpujht uwhdwwswhh gipudwjuu:

413.2.2. Cwzpyp wpdnyphg wwppbpynn wpdnypny gqnpéwppubpp ppwlwiwgnd.  Undnpwpwp
pwpunwhu gnpdwnpubpt hpwywiwgynud Gu Gpyne thnyny' pwpunwghtt hwaht gndwph uwnbignad, witinthbiinl
pwpunwh hwahg gnudwph Gpwgpnud (gnpdwpph hwadwbgnud):

413.2.3. Gpb gnpdwpph wpdnypp wnwppbpdnud £ pwpnwiht hwalh wpdnyphg, www uwnbgnuiu
hpwlhwuwgynud £ npnawyh thnfuwpdtipny: Uunithtnl, Gpp dh pwh op wug Guinwpdnud £ gnudwph thwunwgh
quiianui {gnpdwnph hwajwugnu), thnihnfujwd thnfuwpdtiph wpryniipnud thwuwnwgh quiidynn gnidwpp Yupnn £
(hubip wibih dEs pwt uwntigdwdp, hugp, hp hbpphu, uwpnn b wnwgwgll) Jéwpwht uwhdwbwswihh ghipwdwiuu:

413.2.4. 2bwjwuwmwgpiwé gnpiwppbph  ppwywuwgmd. Npny  wnlunph YGnbpnud  gnpdwpputp
hpwlhwuwgutihu sh Yuwnwpdnud hwwunwgpnud, wjuhupl uwnngnul, ph' wpynp pwpunwiht hwaypt wnljw Gu
pwdupuwp dhongubip gnpdwpph hpwlwiwgdwl hwdwn: “w hbnluetpny sh Yunwpynud gnudwph uwnbgnud, b
sh Gplnud vwnbgwd (hwjuwumwgplud), wupipt pwpnwwwuh Ynndhg thwunwgh ogquwgnndyud gnudwpp:
Uwluwiu wjb, npnz dwdwuwl whbg (gnpdwpph unwgdwl b hwajwugdw dwdwbwl), pwpnwiht hwyhg
Glpwgnybng htwn, hwuwubh duwgnpnh pugwlungguu nbwpnd, Ygnwiw  Jéwpwiht vwhiwbwswgh
qbpwdwiuu:

4.13.2.5. Sojnuwybwph Ynunwynuwd. et Jowpwihu pwpinht tnpwdwnpybp B Jupluiht uwhdwiwswi
{Jwplught Yud hwagupluihu pwpnbph nbwpnd), www wdudw npnawlh opbipht’ hwdwdw Pwulh htn
Gupdwd wwpdwlwgph, equwgnpdwd uplyuihu géh dwuh nhdwg Yynunwldh winhnuwgnuwn b pupunw)hi
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hwayht hwuwibh duwgnpnh (win pynul” Juipbh sequwgnpdywd dwuh) puguluinyeiut nbhypnud Yunweouwtiw
Ubwpwjht uwhdwbwswihh ghpwdwfuu:

4.13.2.6. Upwnintyw) vwlwgubpny wpwidwnpwd pupinbp. Geb Jéwnwiht pupunp pnnuiplyb B wpunniguwg
uwlwgubph  zpowbwlubpnd {wjn pUnd’  woluwwnwdwpdwiht - bwiuwgdh  ubppn), L Pwulh  npnawlh
Swnwijnugnibtbph hwdwp pupunwwwuht npudwnpb B wpaonunggniiiubp, wyw, Ywuntutbpny bwhuwonbudwd
nbwpbpnud Ydwpwjht pupunh uinwnupon uwugubnny uyywuwplgtn nbwpenad, npnawlh dhounpriwdtwpubtph
quiuanudp, Yuipnn £ plipb Jéwpwiht uwhdwbwswihh gbpwdwiuuh:

4.13.2.7. Uy dpsunprwybwplbp. Ldwpwiht pwninp oginwgnpdbihu pupunwhb hwaghg upnn GBu quitayt)
vwlwgubpny bwhiwnbudwsd dheunpiudtwpubp, win pynud’ pwpnh nwpblwl sywuwpdwl Jups, SMS
hwnnpnwapniniuGph hwdwp Jéwp bowy dhgunpudswputin: Lwpinh hwuwubh dswgnpnh puguw)ngeui
wwpwgunud uju guitidnuitGpp wpnn Gu wnwe wigubp pupunwihu Jédwpwiht uwhdwuwswihh gGpudwfuu:

4.13.2.8. dwpYuypt vwhdwtwswihp tjugbgmd. Get hwtwfunpnp Pwuljht ubplwjwgpl] £ Juplught
uwhdwbwswihh tjugbgdwt odbipinw, npu whgbiwwnwynpdby £ Pwuyh Ynndhg, vwluit dhtsh pupinh dhengny
hwuwubh Jupyuiht vwhdwuwswihp tgugbgdwu nhdnwinud upgwd gnudwph swghny wugbigubp hwdwunpnp
pwpunh Gud npu Juigtipuwywydwitph hhpundwdp hpuuitiwgnb B wjuwhuh gnudwph gnpdwpp, npp upui wglu
hwuwtbih skp (huh Juplught vwhdwiwswihh wwgbgnuihg hbinn Yupnn £ wnwewtiwg Jéwpuwiht uwhdwtiwswihh
gbpwdwiuu: Cun npnud, Juplwiht vwhdwbwswihh bjugbgdwy odbipnwiu  hwdwpynud £ Pwulh Ynndhg
whgbuunwynpwd opbipunwiu Pwily ubipluwgubing htunn Pwtlyh Ynndhg dbpehthu wwydwitGpp Gunwpbng
ninnipjudp gnpdnnnieniulip dntwplbne wwhhg:

414 Undnspluwghnts Etnpnuh dhgngny wpwg thnjuwtignuiubph uywuwpynud

4.14.1 Yndniuplughntu fEuwnpnup dhengnyd wpwq thnfuwbgnuiubph uwwuwplynuihg upnn B oqunydbip puayp
pninp Lwpunwwwibpp:

4.14.2 Lupunwuyywiup hbnwfunuwiht Yuwh dhengny Pwulyp hwdwywunwuuwt wgfuwnwlgh  hwpgbpht
wwnwupuwubny wiuguned £ unyuwlwbwgnud, nphg hinn ppku hwowubh B nununad hGunbyw) pwtljughu
gnpéwnnypubpp’

. Pwulh htin hwdwgnpdwlgnn wpwg npudwlw thinfuwbwgnuiutbph hwdwlwngh dhengny thnfuwignud

unwbiwne dwupt inbnGluwnyniewl unwgnud,

. Pwulh hbin hwdwgnpswlgnn wpwg npudwlywi thnfuwugnuiubph hwdwlwpgh dhengny unuigyud

thnfuwbigiwiu gnudwph pwpnwiht hwadhu dnunpwgpnud,

. Lwpnught hwayh W thnfuwugywéd gnuiwph wpdnuypubinh wuhwdwwwinwufuwbnggut nbwpnud Futilh

Ynnudhg wyu dwnwjnipiwt hwdwp uwhdwbws wpnntyw hnfuwpdbpny thnfuwbgdwd gnudwph thnfuwnplynud Lo

pwpunwhtu hwzhu dnunpugnpnud:

4.14.3 Pwulyu hpwyniup nwih dbpdtp pupunwuwiuh unytwluwiawgnwp b 4.14.2 Yeinnu Upgud gnpduwnnypubph
Yuwwpnulp, breb pupunwuwwp sh wwnwufuwunwd Gud ufuw B wywnwuofuwtunad ungbuwuiwgdwi Buyuwnwlng
ubpyugwgdwsd  hwpgtiphtu  {npluk JdGypt}, puswybu twl wjn nbwpbpnd, Gpp Unyuwlwbwgdwl  hwdwp
ubpYuywgdwsd nwubpp wsuitp Bu:

4.14.4 Bubin] wudunwignygwi twnwnndubphg' Yndnhlughnt YGnpnup dhengny Guinwpynn wpwg
thnfuwugnuiubiph uywuwpydwu gnpdwpptbph hwdwp Pwulp jupnn § uwhdwub d6ly gnpdwpph, opwlwl,
wduwlwl wnwybwgnyt vwhdwlwswi::

4.14.5 Unyu Guwunbubph 4.14 Ybwnny uwhdwiwé hwiudbwpwpwiwuttph Juybpugnad {unnpugpnud) £
hwdwpynul hwéwfunpnht unyuwlwtwgubng hin gnpdwpph putiwgnp hwunwunnudp,

4.14.6 YndnWplughnu  YEuwnpnup  dhengny  wpwg  thnfuwugnadtbph uywuwpldwt plpwgpnod
hEnwunuwquigbpp Gupwlw Gu dwinugpdw: Pwulh Ynndhg dwjuwgpdwsd hbnwfunuwquiigp hwunhuwunwd |
LuwnwnJwd hbnwfunuwquugh b Pwtlyh Ynndhg gnpdwppp uwnwpbne hhdp b wwywgnyg:

4147 Pupunwwwuh Ynndhg npudwlwi  hnjuwtgdwt unwgnudp hwduungmd £ pupunwihs hwagh
pwnywsdpny, npp punpunwiywuht b npuwdwnndnud Jipehtuhu Ynndhg hwdwywmnwufuwl wwhwbg ubpluwywgytin
nbupnud:

5. Ubunrtudsuruer
51  Jdfwpuyhu pwpwh paqupliwu Jéwp
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5.1.1 dbéwpwihu pwpnbph poqupldwi hwdwp Putlp ponpupdwt Jéwp sh swhdwund: - <Enwhwn
Gnwuwlny JSwpwiht pwpinbph, win pynul® Yhg pwpinbph panuiplidwi, Jbpuennupdwt hwdwp Jéwpp
uwhdwugnu | pwtlhh vwluwgubpny: Cun npnud® hbnwhwp Gnuuwyng Déwpwiht pwpntph, wyn pdnud® Yhg
pwpnunbiph pnnuipljdwi, YGpupnnuipldwi dhwudwg Jéwpp sh hwinhuwtnud Déwpuwhtu pwpanbnh inwnblut Yud
wduwlywl uywuwpydut Jupa:

5.2  Swpbliwt juwd wluwuwt uywuwplpbwi Jups

5.2.1 déwpwihu pwpwnbph uywuwpydwt hwdwp Putyp uwhdwundd £ Jéwpuih pupinh inwpbluwt uid
wduwlwb uywuwpldw Jupd: Cun npd, Jawpuihu pwpnp hgynd £ hwidwwwnwufuwt pupnwht hwadht b
wblwfu pwpnwwwiuh dnin Jéwpwihu pupnp $hapyuwybu welw hubng Jéwpwht pupnp uywuwpydwi
Ubwpp hwzduplynid b quindynud £ unyu Juiunuubpny uwhdwiudwd Qupgny:

5.2.2 Jdbwpwihu pwpnp wwpblwi uywuwpldwt updp quidynud £ uwjuepnp quihp wiwpdw hwdwp L
Jéwpujht puwpinh Yud pwpunwihtu hwap dwdlbnhg 2nun thwldw nbypnud JEpunuipéiwi Gupulw sk

5.2.3 dbwpwyihu pwpinp wiuwlwu Jqupdp hwajuwngnud b qudynud b npupwagnp wdudw hwdwp, bpb
wnyju) widugw pupwgpnud Jdwpuwiht pupunp gunignud £ wlnhy upguightwynad {hwlwd sk): Dbawpuht pupinh
wwpbwu Gud wduwlwy qupdp quudynud b hwbwiunpnh hwadht weljw duwgnpnhg: Uwwuwnpldwt Jupéh
quudnuit ppwlwbwgutine huwpwynpnysuu pugwluwneguit nbwpnd (Ydwpuwiht pupnbpny hpulwtwgynn
gnpdwnunygnititph punpng Jnwhwiinyngeynititiph wwinbwinnd) uid tbfuthYulw wwanéwnubpny inwpblwi
Gud widuwlwt uywuwpldwt Jupdp Yupnn b quitddlb wdbih ng bwfunpn nwphubph jud wdhuibph hwdwp?
uny “wunlutiph 5.8 Yhwnny uwhdwuwsd Yungny:

5.2.4 Pwpunwihu hwadh uywuwpldwt Jupdp wduwlwy quibdbine nbwpnd 3 wdhu b wyb) Jéwpwiht
pwpwnhl quuddwi hwdwp pujupwp gnufwpp puguljwinigpuu nbypnuwd hwéwfunpnh pwpunwihtu hwahyp b
Jdwpwjht pwpuinp Gupnn 5 uwnbgyb)/juubgyb):

5.2.5 Pupuuhu hwahyp L Jéwpughu puwpnh gnpdnnnipiniup Jepwlwtgugnad £ dhwit dheunprnuwtwputph
gény wnljw wwnuwynpngniiubph wdpnnguiwl dwpnuwihg hbunn: Cun npnd, hwéwhunpnh pupunwih hwadht
gnudwp dnwnpwgpybint nbwpnd quitdymd £ uwle pwpnwiht hwzhyp uwnbgyusd Jupgqudhbwynud quntigbjnt
wdhubbph hwdwp dlwnpywd uywuwpldwi Jewpp:

5.3 Lwpwnuwipt hwzdp twqugnyl dowgnpn

5.3.1 dbwpuwjht pwpnbphu hgyws pupunwihu hwagh hwdwp Putyp Gupnn £ swhdwub) pupnwght hwadh
ujwqugnyl duwgnpry:

5.3.2 Pwpunuwihu hwalh tjwqugnyu duwgnpnh uwhdwidwt buywinwlyi £ pupnwywiuht pupunwht hwdh
glpwdwfuuhg huwpwynpht swihny qbpd wwhbp:

2.3.3 Pwpuinwihu  hwodh tjuqugnuy duwgnpnp, npuybu Yuint, uvwnbgynud £ pwpnught hwzdhi
hpwywhwgyuwd wnwght Ununphg U wuhwuwubh b hbGnwguw oquugnpddw hwdwn:

5.3.4 Pupunuwihu hwadh tjwqugnuyt duwgnpnp dEpwnupdnad £ pwpunwywiht Jéwpuht pupnp b
pwpunwiht hwzhyp thwlbihu:

5.3.5 Pwpunwiht  hwalh bdwqugnyu duwgnpnp oguugnpdynud £ bwle pwpuiwwywuh Pwulbh wnol
wnwowgwd wuwniwynpnigniiubph dwpdwt bywinwlnd, nph wpgniupnud wnwswunud | pupunwghtt hwayp
ujwquignyl duwgnpnh wwlwunnn:

5.3.6 Rupunwihu  hwah tfwqugnyt duwgnpnh wwlwunpnp Jipwljwiqudnud £ pupunwiht hwpdht
npwdwlwl dhengubiph wnwght huly dnunphg:

54 Jdfwpuyhu pwpwh Jud PIN nnh JEpwpennupldwt Jawp

5.4.1 dbwpwihu pwpnbph Jepwennupldwu (htswbu  dwdybnwght, wjtwbu b pwpnh Ynpunh Jud
Juwudwl nbwpnud) Jud PIN Ynnh JGpwpnnuipldwt hwdwp Putlyp Qupnn £ uwhdwit) Jéwpuhb puponp ud
PIN Ynnh JEpwpnnupydwu Jéwp:

5.4.2 Jdbwpwiht pwpinh Yud PIN Ynnh Jepupnnuindwi déwpp quidynud £ Jéwpwihu pupnp uid PIN Ynnh
YEpwpnnupydwup hwenpnnn 2 w2tuwnwtipuiht epdw pupwgpnad: Uwlwjt inw) quibdnuit hpuljwtiugubn
huwpwinpnipwi pugulwinipu nbwpnud {fGwpwihb pupnbpny hpwlwiwgdnn gnpdwnbngeniuiiphl punpng
Jnpwhwinlynieniitiph . wwwnbdwnny) Jud  nbuthuiut wwndwnbbpnd Jdwpwiht pwpnp Jud PIN Ynnh
JEpwpnnuindwl Jéewn Yupnn £ quitdyb wybh ng, ud unyl bwuntubph 5.8 Yanng swhdwiowd Jupgny:
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5.5 Upptnppuytwpubp uwuuhyjuwgdw gnpdwnunipyniuibpp hwdwp

5.5.1 “wuuplugdwt  gnpdwnunygrivtiph hwdwp Pwulp Yupnn £ uwhdwb)  Quitfuhlugdwt
dhounpnuiéwnubip:

5.5.2 “wuuplwgdwt  dhounpruwjbwpp  quudynud £ LRwpnwht hwadhtu  gnpdwppubiph - hwagwbgdwb
dwdwbwly Rwpwiht hwoyh duwgnpnhg: Fwudnudt ppwlwiwgubine hbwpwynpagew pugulugnigguls
ntiwpnud Lud wnbubhyulwl wwinbwntbpny Guufuhugdwt dheunpnugdwpp Gupnn £ quitddb) wybh ng, Juid
uny “wiunlutiph 5.8 Ytinny uwhdwuwd Yupgny:

5.6 Uhgunpnuijdwnubp wulwujupy gnpéwppubkph hwdwp

5.6.1 Unlwufuply gnpdwnunygimutbiph hwdwn dhgunpiwddwpubpp uwhdwuynud 5u uwljwgutipny:

5.7 Uy dhgunpnuijtwnubp

5.7.1 Puuyh uwlwgutpny vwhdwuwd wy dheunpnuidtwnubph qutdnuip hpwlwiwgynud £ Lwpunwghl
hwahg' swnw)nuyejwl duwnngdwt thwuinhg hbnn, pugwneniejwdp pupunwiht hwadht gpuidwplynhg npudwlwi
dhengubiph dnunpugpiwi b pupnwiht hwadh thwldwl hwdwp bwuwnbudwd vwljwgubph, npnup Gupwlw Gu
Jéwnpdwt Putlh npudwpynbpnud” swnwjnygiut dwwnnignuihg wnwg:

5.7.2 Uy dhounpnwybwpubph  quudnuit  ppwlwiwgubine huwpwynpngwi pugulungui nbypnud
{Jdwpwhu pwpinbkpny hpwlwiwgdnn gnpdwnunyginiiubphu punpng jnipwhwiinynejnitittph wwntwnny) Jud
wbuthyulywt  wwwnbtwnubpny Ywufuhhuwgdwt  Jhounpnudtwpp Qupnn b qubdb wybh ng, Jud unyu
Ywunuubph 5.8 Gupwytnny uwhdwuwd unpgny:

5.8 Uhpunpnuytwpubph quuénuip

5.8.1 dbwpwihu pwpunpg quuédynn dhgunpnwybwpubpp Guwpnn B quitddb) pwprwiht hwadht wnlw
duwgnpnhg Yud pupunwwwuhtu inpwdwnpywd Jupluht uwhiwbwswihhg:

5.8.2 Uhgunprpujtwnutpp Yuwpnn Bu quitddb) bwb pupunwywih pupnwihu hwadht npuidwljwi dhengutiph
puguiljwnipiui wwpwgwnd: FhEpwdwfuup Ywpnn b dwpb Lwponwihu hwadhtu juonwpdwd dnunphg, huly
thuwyJuwd Lwpunwihu hwayh nbwypnud, nph gdnyd wnluw £ Pwulh hwinby sdwpuwd ywpunwynpngends, Futiyhp
hwdwwwinwupuwl hwadht juwnwpuwd dnunphg:

6. SNPOUNULNMESNRLLEND UGPUABN3UL SEULELUUSUNMEGSUL SMUUUR N

6.1 Pwpumuyht hwadh punjuép

6.1.1 Pwuyp pwpinwwwihtu £ wnpwdwnpnud pwpnwht hwadh punduidputip, npunbin wponwgndwsd Bu
dwubwdnpuwbu  pwpnwiht hwadpu hgdwsd pninp Jéwpughtt pupnbpny - hpwwbwgdwsd  gnpdwppubpp’
pwpunwwwih Ynndhg bwfuptnpuéd Gnutwyny b ujwqugnyup 30-opjw wwnpbpuluungewdp:

6.1.2 Pwulh pwpunwiht hwayh punuwépp sh kpunnud hwduwunwgndwd Gud shwdwunwgplud W nbnl
Pwulyh Ynndhg Rwpuwihu hwadht shwodwigywsd gnpdwppbbpp: Upyniupnd huwpwiynp £ wwppbpnggniu
thuwuwngh hpulwiwgywéd b punjudpnud wpunwgnywd gnpdwppubiph b hwadh duwgnnubiph dhele:

6.1.3 Pwpunuwihu hwzagh punyudpubinp pwprwwwuh guulngpudp Jupnn Gu wpwdwnpdbp bput huswbu
Puwulh dwubwédinnbpnd jud  quuwdwundd owywghp twppbpulnd,  wjuybo £ wnwpdb) pupunwwwih
EiEhupnuwght thnuinpl’ hwdwwwiinwufuwl nhdnwh wnljwingejw nbwpnad, Jwd pwpnwuwuh bawé hwugbng
thnunwht wnwpdwt dhengnt: Lwnyudplbiph wnwpdwt hwdwp Putlp Ywpnn b uwhdwub dhounprudgwpubp’
pwgwnnipwdp unyu juunuubph 6.1.1 Ynnd uwhdwudwd pundudpubph:

6.1.4 Lwnuwdpp hwdwnnd £ << optiiunpnueiut hwdwéwju inpuidwnpywd thnunwiht wnwpdwt nbwpnud®
thnunwihtt wnwpnud  phpwlhwiwgunn  pulypnuyaguip pupnwwwih bawd  hwugbng ninupyne Buwnwyng
hwdutne wwhhg, Pwulh wwpwdpnud unwiwine nbypnd’ npw Sllednpdwi opduithg, KiGlupntwhl inunny
niipybne nbwpnud” niquipynud hpuwluitwgubine wwhhg:

6.2 SMS wmhnblhwgnui

6.2.1 SMS  wbnbugdwu  Swnuwnpiniup - pudwudwsd £ Gpyne twpumbuwlph’ Jéwpught pwpnny
gnpéwnunyginibbbph  hwjwuwnwgpnuiubph dwupt wbnGlugnd W pwpnwgh hwognd Juisnwpud
gnpdwnuninibliiph dwuht inbnblwgnul:
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6.2.2 SMS hwiwuwnwgpiwi swnwjnuyenip pny| £ nwhu pupnwwwihi U2k nplk gndwp Wowjn gnudwphis
hwJwuwp Yuid npuithg pupap gnuiwph guitiljuguwd huwunwgndwt nbypnd unwbiwg SMS hwnnprugpnigni:
<wadh wnubny wit, np Jéwpwiht pupunbpny gnpdwnunygnitiiph dEdwdwutnggniut hpwlwbwgynd B
hwjwutnwgpnud unwwinig hiinn, pupnwwwip huwpwynpngeinis nh wpnniiwybn Yepgng b dwdwuwyh
hpwlwt nbdhdinud inbntliwbw) guuluwgwsd hwuwunwagpynn gnpdwnph hpwlwuwgdwl dwuht: Swnwnigniip
hwuinlwuwbu Guplnp £ Jéwpwjh pupnh gindwpwp oquwgnpdnuip Yutfubine hwdwp:

6.2.3 Pwpunuwihu hwzyny Guwwpynn gnpdwnunggnistiiph Jbpwpbpu) SMS wbnblugdw Swnuwjnyggniup
pny £ owwhu twl JGpwhulh) wudhswwbu  pwpnwwwih pwpnwiht hwshyp: Swnwngeywl dhengny
pwnunwwwup Yupnn Enbnblwiw pupnwihu hwadh duwgnpnh, pupunwht hwadhl Gptph W dnwnpbiph, huswbu
uwl' hp Jupyuihu vwhiwswswihh dwuny dwdlnwhtu b dwdlybnwig wywpuowygnpniggniubph wnwewgiw
dwupt:

6.2.4 SMS wbntlwgiwu Swnwneywt hwdwp Pwulyp quiudnud £ dhounprultwnubp’ Putlh uwlwgubph
hwdwawju:

6.2.5 SMS wbntugdwu Sdwnwjnygniup  whwpugynd £ pupnwwwuh  guuyngguildp, Pwulh Ynndhg
vwhdwtiwd dlny nhdnud ubiplwpwgubne dhengny:

6.2.6 Rwpunwihb hwayny gnpdwpph ybspwptipju SMS inbnEyugnud unwiwne b npw hn hwdwdwi gihukne
nbwpnud, pwprnwywup ywpnwynp b wihwuwn npw bpwptppug hwponu Putlho:

6.2.7 Pupnwuwwup wwpuwgnp £ SMS hwnnpriugpnygw dswnwingejw hwdwp Pl ubplujugyud
poswiht hbnwfunuwhwdwph thnthnfunggw nbypnud wudhgwwbu wbnblwgub) Puulpl: Lwupunwwywuh Ynndhg
poowiht hbnwfunuwhwdwph  thnthnfungput dwuptt Pwulht sinbnblugubine hbnluwupny Gppnpn widwug
nbnblwwynejwyu  hwuwubh nunbwp sh hwdwpynd pwulught qununuhp  Juiqunn  mbnblwinyngejut
hpwuwjwpwlynui:

7. 2UrsSusbL HNrounuNh@3NhLLERD ULUSULSNRE3NRL

71 déwpuypu pwpwh wwhwywunuip

7.1 Pupunwuwwlp éwpwiht puwpunp whng § ywhwwuh w)) wiudwug hwdwn wouhwuwubh Jujpnad b hup
nipwrhp pwpnh blwindwdp’ hwnuwbu hwowpwlulwu Juipbpnu:

7.1.2 Pupunwuwwup swhinp £ opwpdpwguh hp o hwdwuonwgpdwl  uvwhdwbwswihbpl wnwbg  fuhuwn
wuhpwdtizunnyegwl, pwuh np hwwunwgpdwt uwhdwbwswihp Wugbigund £ owy wudwg Ynndhg pwpinp
swpnnuwd oqunwgnpddw nbiypnud wnwgwgnn nhuljlEpp:

7.1.3 RPupunwuwwup Jéwpnuiubp Gud Jubfuhugnd hpulwiwgubihu’ subiup £ hp pwpup wipudwnph nplit
wy| wudwlg, pugh hwdwwwmnwufuwl w2luwnwlghg {qutidwuwyuwhhg}:

7.1.4 Pwpuinwuwip swhinp £ Juinwhh hp Jéwpuwih pupunp gubiugwsd wyp wudh: Ushpwdbnniewi
nbiwpnul upwug hwdwp wbnp £ wwndhpb unyu hwadh Ygywsd Yhg pwpenbip:

7.2 Jdéwpuyhu pwpwh oguuwgnpsnuip SShUU-h dhpngny

7.2.1 dFhUU-ny Lwd wy hupbwuwwuwpldwl vwpph dhengn gnpdwnp Guunwpbihu® pupnwwwip ubnp ©
nizwnpnEniu updbh uwpeh wponwph nbupht, pwpnh pugniodwt wiugpht b unbnuwgwpht: Onwpwdhi
uwnpbiph, wbuwholydwy hwdwlwpgbph, wpbph wnluneu Guid wy, juuywdubph nbwypnud Pwtlyp funphnpn
£ wwhu oqunl) wyp HGHUU-hg Yud hupbwuywuwpldwi uwpphg:

7.2.2 Pupunuwuwp swybiinp £ oquulp $FhUU-pg L wy) huptwuwuuwnldw uwppbphg dnie L widwpnuown
Jujptpnud, Gpb dnunwlwipnud ulwnynud Bu Quuluwdbh wushup:

7.2.3 $9hUU-ubphg U w) pupuwuwwuwpldwt  vwppbiphg oqudlhu’ PIN dwdljwgph  dnunpugpnuip
pwpunuwwup whnp b phpwywiwguh wiigbu, np wjiu wbuwubh ghuh w) wudwug: Lwpnwwuwip swbunp |k
punniuh pwpuhg gnwp uufuhugubne hwdwp oqunejnit gnigwpbiptine Jepwpbpw) Ynnduwlyh wiudwig
wnwownlubpp:

7.3  dbwpuyhu pwpwh oguuwgnpdnuip wnbwnpp YEnbkpnud
7.3.1 RPwpunwywup wnlunph b ugyuwuwpldwt YEnnd gnpdwpp Quinwphu', wwpowdnp §ounnghy
gnpdwnph qnuiwpp L wunnppuwgph dinw JuidBpuwupdwutbpp:
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7.3.2 Rupunwwwup wnlunph b uywuwpldwl Yenbpnd Jdwpnufubp uonwpbhu® wwpowdnp B JGwpught
pwpunp huwpwynphu wwhbp hp ngwnpnggu Yeunpnunud: Swulywih b, np gnpdwnpubpt hpulwiwgytu
puwpunwwwiuh ubpyuynygjudp:

7.3.3 Ruwpunwwwup swbnp £ ubpupwugup déwpwiht pupnp Jéwpdwb hwdwp Guoluwsth Jujpbpnw Jud
huwnbputinwihu Juypbpnud {ophtwly’ ghobpuwght whnuipubpnud, tpninpy Lbowy Yuulwdbh  hunbpubuowhu
Yuipkebpnui}:  Uwubwdnpwwbu, unyu  Yhnp Juplbnpynd B Uplbpwt Gypnyugh b Uupwgh - Bplyplbp
Swwwwphnpnbijhu:

7.3.4 Unlunph b ugywuwpldw Yhwnbpnud PIN dwéljwghpp dnunpugpbijhu’ pwpuiwwwlp wwpuuwnp b
npwnpnInl updbb) wis hwbgquidwuph, np dnunpugpnudp hpulwbwgyh POS wbpdhtuwh Gud npwt hgdwd
unbnuwownh Ypw: Upghynad £ PIN dwdljugph dnunpugpnudp nplil wy) Yapuyny:

7.3.5 Gph wnlunph b uywuwpydwi YGwnnwd pupnwwwit hpubwiuwgpb b gnpdwnp b wnbnnud wwpgbp ufuwg
gnpduwnp JuinwpEnt hwumnp W pwpuwywih funuinwtinud 5o, npwju Yy hGunwgunud, wujw pupuwwwp
Yupnn £

7.3.5.1. Lpwdwpyb unnpugpbp wunnppughpp,

7.3.5.2. bph wunnppwghpp unnpugnywd £, wwhwgh np Yuwwpdh hbnwnupé gnpdwnp b unnpuagnls)
6ihgwn gnpduinph unp wnnppughpp:

7.3.5.3. Qwdwawiunyzw squn nhiypnul quiuquhwpbp Pwuly Yud nhdb) Putlyh dwutiwénn huwpwynphbu
ubind dwdlbinnul:

7.4 Rbndwpwpnipyw ghd Yubuwpgbhs dhongunnuiubpp ppuwljwiwgnuip

7.4.1 Puuyp Jéwpwht pwpinny qindwpuwpnygwi htwpwynp nbwptnp Jufuwpgine bywmwyny Yupnn £
hpwlwiwgut Jéwpwiht pwpinbph Yud gnpdwppubiph hupUwgfuwn juubgnud, et uunwpdwd gnpdwnpubpp,
hwdwawju Pwilh Ynnihg uwhdwuyws ubippht swihwupgubiph, hwdwpynad 5o dhght hud pupdp nhuljuuneyui:

7.4.2 Bupnwwwutbpp unyuny vnwhu Gu hpug (phy b widbpuywh hwdwdwjungniup 7.4.1 GEnnyg
hpwhwuwgynn dhgngwnndubph Ybpwpbngwg:

7.4.3 Pwulh Ynndhg Jéwpwihu pwpinbph Ywd gnpdwppubph Juubgdwt hwidwp bpdp  hwunhuwgusd
gnpdwnph Yunwpnuip Lwpunwywuh Ynndhg Juunwpdbne hwunp Jpghuhu Ynndhg hwwunygbine nbwpnud,
Pwulp pwpunwwywih Uwhuwdbnunygudp  Ywpnn £ ppulutwgub) Jéwpwihlt pwpinh W gnpdwppubiph
wujwljuutignud:

7.4.4 Unyu Ywuntubkph 7.4.1 Yty uwhdwtdwd dhengunnuiubiphg <wéwfunpnh Ynndhg  hpudwpybin
nbwpnud”  hwéwfunpnh $htwtivwlwt Ynpnwenubph hwdwp Pwiyp wywnwuuwbwanynyenis,  wjng punud
bhuwbiuwlwi, sh Ypnud:

7.4.5 Ybwpwihu pwpnh Jud gnpdwpplubph Yuwubigdwt nbwypnud sh nunupnd Jéwpuwjh pupnh hboa
Luwlwd dheunpnuddwpubiph hwajwplyp b quudnuip:

8. 2uUrsushlL SNroUNLNME3NRLLENE PNANEUNYNRY

8.1  Pnnnpwnldwi gnpéplpug

8.1.1 dbwpwihu pwpnny Yud npw Juybpuwwdwuttph Yhpwndwdp gutugwsd gnpdwnph Guwnwpdwl
wpryniupnd - futinhpubph wnwewgdwu nbwpnud {wyn pdnud wyb)] quiddwd gnuiwpubp, swnwpywd Quid
stnpuidwnpyud wiypwptbn Gud Swnwjnypgniubp, wnwpywds wwpwiptbph wuhwdwwywonwuuwunggnio b
wj|t} pwpunwywiup juwpnn b uwhdwidwsd Yupgny nhdb) Puulht gnpdwpph pnnnpunpydwt hwdwp, Geb fuinhpp
wbdhgwybu wnlunph b uywuwpldwu YEnp hbGn istine pnpnp htwpwdnp dhengubip e twppbipulubpp
uyunyuid b

8.1.2 Qnpdwpph pnnnpwplynd hpwlwuwgubine hwdwp pwpunwwwup Pwulyh Yondhg swhdwiuduws upgny
gpwynp nhdnwi £ Pwulhu: Cun npnud, nhdnudp Juwpnn £ ubpyugwgyb) huswybu Puily wighbbine dhengny, wjiuybu
k1 htnwhwnnpnuwygdw dhongny unyl Ywunuubph 10.3.14 Yhunny uwhdwiwd Gunpgny:

8.1.3 Pwpunwuwwup Yuwpnn £ hp Ynndhg sywydbpugwd déwpugh pwpunny Jud Priority Pass pwpuny
hpwhwuwgywd gnpdwppubph JGpwpbpwp hp wiuhwdwdwjungniup ubpyujugul) {prnnpupytb) gnpdwnpp
ubpwnnn 30-opjw  wwppbpwlwunejwdp  wpwdwnpynn, pwunwdpp vnwbwne epdwiihg ns ni, pwu 15
opwgniguihtt opyw pupwgpnul: Lpgws dwdlinnud gnpdwpplbph nhdwg pnnpuplnud sunwiwgne b pnud
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Lwpnwihu hwadht hwadwigdwd gnpdwnpubpp hwdwpynd B Rwpinwwwuh Ynndhg pnniijwd b ow)jlu
pnnnpwpldwt Gupwlw b, pugunniyejwiip unyu “wuntutph 8.1.4 Yhwnnwd ulwpugnywéd nbuwph:

8.1.4 Lwpunwwwup hp pwpwnny Juwnwpduwd gnpdwpph gdny pnnnpwplydw nhdnuip Yupnn £ ubipluijwgtib
pwnywdpp unwiwnt opdwlhg ny niz pwl 35 opp, Gph nhdnwhu Yhg Ubphuywgunud £ unyu Ywuntubpny
uwhdwidwd dwdlybnnud pnnnpuplydwt nhdnud Uaplujwgubine wuhuwphunyeniup hwywuinnn thwunwenpeln:

8.1.5 Pwpnwwwuh Ynndhg pp Ynndhg  sfwdbpugdwd  gnpdwppubiph JGpwpbpw)  nhdnw-wwhwgp
ubiplwjwgubng htiinn Pwiyp ng ny, pw nhdnud-wwhwgp ubplwjwgubing htnn 90-pnepp.

1} hwwnnignud | pwpunwwwuh hwpdhg nbiptivnwgngud dhengubipp, Juid

2) dbipdnud £ pwpuwwywh Ynndhg ubplugugyusé nhdnud-wwhwignud bagwéd gnufwpp hwanngbine wwhwgp,
beh.

w. Juwfuwnyl Bu unyl YwuntuGpny uwhdwugwd nhdnud-wwhwbteh ubplwjwgdwt dwdybnubpp, Jud

p. pwprwwuh Ynndhg fuwfundb) Buouny juwunuuGpnyg Gud Mwpdwbwgpny swhdwuwd qpnypubnp,
npnug htinluupny Gu h hugin GYb puponwwwih Ynndhg suybpugdud gnpdwppubpp, Yuwd

g. Pwulu muph hpdbwynp thwunbp, npnup hhdp o hwunhuwund pnnpnpwpliuwd gnpdwppubpp, npuytu
pwpunwwwuh Ynndhg Yuinwpgwd qndwpupnigni/fuwprufunieini punyawgnpbint hwdwp:

8.1.6 Unyu Ywunuutph 8.1.5-pn Ytwnh 2 Bupwlybnh «p»  wwppbpniput pdwunng Mwpdwtwgpny
uwhdwuwd npnyrutph fuwfunnd | hwdwpgnod.

8.1.6.1 Pupunmwuwwuh Ynndhg Jdwpwihu pwpunny gnpdwnunggniutbph Juonwpdwl waduwignggniup
wwwhnybne  bywwnmwyny  Ywonbubpny svwhdwiJws  wuhpwdban Juwd  guwubuh  dhengunnuiubpp
shpuwlwuwgubp, wyn pdnd, pwyg ng dhwja, Ywunuubph 4.6.6-4.6.9 Yhwnbpny uwhdwiuwd gnpdnnnieiniutibpp
shpwlwtwgubp Jud gnpdnnnugniiubiphg dbnuuwwh sfuwp:

8.1.6.2 Ruwpunwuwwlh hnndhg unyt Ywuntiubph 7 qiup npnypubphg jngpupwygniph fuwfunnoip uid ng
ujwwnawé hpwwtwgnedp,

8.1.6.3 Unyu Ywuntubph 7.4 Bupwguph npnypubph hwdwdwi juwd Pwulht hwowubh npupdws
wbnbluwuynigwi  Jeppnsngeywt hhdwt Jpw Juubgywé  puwpnp wwyywluubgnuip Lwpunwwwh
bwhuwsbnunejwdp, nphg htwnn inbnh £ nibgh gbndwpwpnipnit fud fuwpnwtuniend,

8.1.6.4 Ruwpunwuwwlh Ynnihg Mwjdwuwagph gwuljwgwd npnyeh fuwfunnd fud Mwtntubpny uwhdwuwd
npnypubpht ny hwdwiywinwufuwl gnpdnnniegniup Juwd  wignpdnipniup, nph hGwnlwupny b hwpen £ GG
pununwwwh Ynnudhg syuybpugyud gnpduipp:

8.1.7 Unyu Yuwuntubph 8.1.5 Ybwnh 2-pn Gupwlbuh  «g»  wwppbpnyguu hdwunng pnnnpuplyywé
gnpdunpubipp npybu pwpuwwwuh Ynndhg Juunwnpgwd gandw puipnienii/fuwprpufunyniu puntewgpbnt hwdwp
hhduwynp thwuen £ hwdwpynud, win pdnud, pugg ng dhwji, gnpdwpph Guinnwpnadp PIN Ynnh gnpdwédwdp:

8.1.8 Pwulyp nplk wywunwufuwuwudngents sh Ypnd Jéwpuwhtt pwpunny Yuwd Priority Pass pupunny
hpwlwuwgywéd, pwprnwwwuh Ynndhg Judbpugdwsd gnpdwppubph hwdwp, vwlugt udwu gnpdwpptibpp
pwpunwwwiuh Ynndhg pnnnpuwpldtint nbypnad, nnwiuwuhpnd b hwdwwywinwofuwl nhdnud-wwhwugubpp’ unyu
wunuubph, << opbuunpnyewy L hwdwwwonwupuwt  Jewpwhwsuwnpluipht hwdwlwpgh  Quunutbphi
hwdwuwwinwufuwu: Pwulyp pwpnwywuh Ynndhg Judbpwgwd gnpdwppubpph Jepwpbnu) bbplupugduéd
nhinwi-wwhwusubpp nwnwiuwuhpnd £, beb npuup ubplupwgdl U gnpdwpph hwadwugnuihg hbnn 50 op
duwdltinnui: LoJwé dwdltnnud gnpdwppubph gény pnnnpupldwl nhdnd sunwuwint nbuypnud Lupunwihu
hwaht hwawuglwé gnpdwppubpp hwdwpynd 5o Rwpinwwwih Ynndhg punniiwd W wjjlli pnpnpupldwi
Fupwlw stu: Ldwl gnpdwppubipp pnnnpuiplybne nbupnud Pwulyp hwwunprhl wwnwuotuwup sbplyuuwgunad §
wnwibugnyup 50 op dwdlytwnnud, beb Jowpwhwouwpluht  hwdwlupgh Guwunbtubpny wy dwdlnubnp
twjuwwnbuwd sBu: Cun npnud, gnpdwppp hwdwpynud £ uidbpugusd pupnwwwih Ynndhg, win pynud, pugg ng
dhwj, wju nbwpbpnwd, Gpp wi unwpdb B PIN Ynnh dnunpugpdwdp b {Juid} punbpubun dhewduwpnud
wuwanwuwiyws gnpdwnunyeiniibbph hwdwp vwhdwuws Jéwpuwipt pwpnp L {uwd} hwwhinpnh ppulwu
wisbwluwt wnjuubph) dnunpwgpdwidp {(npnug Jopwpbppuw) inbnBlwindnyeniop wbunp £ hwowbbih sthubn wygg
widwug), 3D Secure hwdwljwpgh, phndbunphly wifwiutbpp, wd pwilh dopuy hwydbGpduwsdnd hp Yondhg
iy npywd wugwynnh Yhpwndwdp

8.1.9 Pwulyp, pwpunwwwiuh Unndhg  gnpdwpph  JGpwpbppuwy  nhdnwd-uywhwis unwuwine  nbiwpnod,
bwhuwébnund £ gndwpubph  hGuigquiuddwt  gnpdpupwg, pwgwrnyguwdp wju nbwpbph, bpp hwdwéwu
hwdwwuwinwuuwy  Jéwpwhwagupluihn hwdwlupgh  Jwunubbph  pnqnpupldnn gnpdwpph hwdwp
hbingquuddwy  htwpwynpnyen twfuwnbuws sk Pwulyh Ynndhg bwuwédbnujws hbnguiddwl gnpdpupwgh
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wpryniupnd pwpunwwwiuh phdnd-wwhwugp dbpdynd £, beb bwfuwdbnujwd hbingquiddwi gnpdplpwgp sh
Yuipnn (gl Pwtlhh oqunpl, wid pwpnwwwiuh Ynndhg nhdnuw-wwhwgh ubpluwwgdwt dwdltint wiuwhupu £,
np Puwulyp hwdwwywinwufuwt  Jdwpwhwagupluiht hwdwlupgh  Qubnubbpng hbngquuddwt gnpdpupwgh
hwdwp bwuwnbuywéd dwdltnubpnu htwpwynpnyeggni snioh hpuluiawglby wu, pugwnngguidp wit nbwpbph,
tpp pupunwywih Ynrdhg prqnpupyynud £ hp Ynndhg sduigbpugyws gnpduwpp W pnnnpp upubw £ pudupupdut
uny yuwunuubph 8.1.5 Yhwnht hwdwuwnwuuw:

8.1.10 Ut nbypnud, tipp pupuwwwih Ynndhg pnonpunlynn gnpduinpp uwwuwpliyt £ wy) putihh Yondhg, b
uwwuwpynn pwtyp depdnud £ hGinguuddwt nhdnwp, Pwulp nwnuduwuppnad £ uywuwpynn pwulh Yondhg
ubpluywgyws wwwnwufuwp b wnbnblwgunud £ <wwfunpnht hbngutddw gnpédplpwgh wjwnunh dwupty, Guad
wnwewnynud F nhuik) Putl’ pnnpnpunpydwt gnpdpupwgh Gplhpnpn thnyp hwdwewiinwuuwy éupwhwzgupljuht
hwdwlwpgh Guwunuubphu hwdwédwiu Bwjuwabnubne juunputpny:

8.1.11 Gpt  pwpnwwwuh  hEinquuddwy  gnpdpupwg  Gupwnpnn  nhdnud-wwhwush  spowtwluEpnud
pwpunwwwth pupunwihu hwzht Pwtlh Ynndhg thnjuwtgyl) Gu gnudwplbp, uvwuiu hGunwgunud gnpdwnpp
uywuwplwd pwilyh Yondhg Gud Jowpwhwadwpluiht Yubnuubpht hwdwywinwufuwt hbnguuddwu nhdnudp
dbpdyby £, unyuny Lwupnwwwup hwdwdwjungnii £ uwhu Pwlht’ hp hwadht tinfuwtigué gnudwpubpp
wnwlg hp [pwgnighy hwdwéwjunysuwl quitdbne Jbpwpbpgu):

8.1.12 Pwpnwwwuh Ynndhg Ubpjuyugywd nhdnuwi-wwhwugubinh nwnuwbiwuppnyzjuwi pupwgenud Pwllp
Ywpnn £ pupunwiywiuhg wwhwlgh) puwgnighs hhduwnpnn thwunwipnebip:

9. PULLUP MULSULULNRMGSNRLLENE GU brUdNRLRLENE

9.1 Pwulyp yuwpunuwynpymd £

911 pwpunwwwuhu unp prquplywsd Gwd Jepwpnquplyuwd Jéwpught pwpnt nepupybp jud Pwtiyp
dwubwninEpnud unwgdwl hwdwp hwuwbh nupdub unyu Yuinuubph 3.3 Yhennd bwfuwnbuduwd Gupgny W
dwdlybunubpnid,

9.1.2 wwywhnyb Jdwpwght pupinh uywuwpynup’ hwdwdwit Visa International, MasterCard Worldwide, Arca,
Mir Jowpnwhw2gwplwihu hwdwlwpgbinh Ynndhg punmiawd yuuntuubph W Mwypdwiwgph,

9.1.3 30-onyw wwppbpwluunegwdp pwpnwwwiht wpwdwnpb punyudp upw bwhuptnpus Gnutwyny,

9.1.4 Qufuhly Gud wulufuhly Enutiwyny hpulwiwgut) gnudwpttph dnwnpugpnudp Rwpuwght hwgdht' ng
niz, pwi hwdwwwinwufuwl hwbdwpupulwuh (wjn eynwt’ bwle Jéwpwhwoyuwpluht jugqdwybpunyenitiutiphg
L wpngbuhuqu)ht pulEpnyziniuhg unwgywd  Jéwpwhw2gupuiht thwunwenebph) L hwdwywnwefuwi
gnuiwph {Gud gnudwpp Pwiyh hwzhjubpht dnunpugpbipne wwpnwynpngputy Pwily dnunpugpbipne opyuwits
hwonpnnn pwtiljuwiht epp,

9.1.5 Ywufuhl hud wulwfuhly Enuwtwyny hpwhwtwgil) gndwputph Bpugpnuip Lupuwhu hwadhg' ng niy,
pwl hwdwwywunwufuwt hwbdtwpwpwlwih {wn pdnu’ twle Jdwpwhwoduwnlught Jugiulbpynygsniiubiphg
wpngtiuhuquihu pulbpnuyeiniuhg unwgywéd dbwpwhw2dunuht thwunwenebph) Pwuly dnunpugnbiine opduit
hwgnpnnn pwtljwht opp:

9.1.6 Unyu Ywunuubph 8.1 Ytwnny uvwhdwbdwd Gupgny hpulwiwgub) gnpdwppubph  pnnnpupydwt
qnpdplpwigp,

9.1.7 déwpwihu pwpunh  Ynpuinh  YGpwpbpu) pupnwgwuhg dwungnd unwbwnis whu® Guinwpl
Udwpwjht puwpwnp gnpdnnniewt Juubgnud:

9.1.8 pwpuwjht hwayh duwgnpnht hwadbgnby (Gnunwlb) W déwpb) nnynuubn’ unyt Ywunuubph 4.11 YEnny
uwhdwidwd Yupgny,

9.1.9 L opbuunpnigjudp b Mwjdwiwgpny vwhdwiudwd Gupgny wwhwwub pwpunwwywih Jipwpbppu hpbu
hwynuh nupdwd pwiuihtu qunnuhp Yugdnn wnbnblnggniuubpp:

9.2  Pwulu ppwyniup niup’

9.2.1 guulugwsd ophtwlwu Grwuwlubpny unngh) pwpunwwwuh  Jewpniwynggniop b widuwlwi
uijuiubpp,

9.2.2 \ilpdt) Unwewply-nhinwdp, huswbu twl’ Juubgub) Jewpwiht pupnp W {Gud) Rupnwihl hwohdp, Geb
hwéwpunpnp wwwnawé Yhpwny sh ubpuywgnpby ndup puwpnwinbuwlh hwdwp swhdwiwsd  wiuhpudtiom
thwutnweneipp Yud nputgnul wpunwgnib) b 4end Yud wiwpdwuwhwduwn indjuitn,
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9.2.3 dbipdt| Unwewpl-nhdnuip, Geb Jtnohuhu Juwwpdw pupwgpnud b hwpn B quihu hwéwfunpnh
hwahyubiphts wnlw npuidwlwt dhengutiph Jpw wpgbpwip nubine dwupt HUCY dwnwjngejuwt jud wy) dwpdup
npnanwubin,

9.2.4 dbpdty  Jdwpwihy  pwpnp  JGpwennupdwy gwblugud  phdnud wnwtg  pwpunwwwtht
puwguinpnipniiubin inpwdwnnbng,

9.2.5 hpwuwunt whvnwlwu dwpdhubbph Yndhg unwgywd hwdwwwinwufuwt npnanuiubph hhdw Jpw
Yuubigut) Jowpuihtu pwpunny b Yhg pupnbpny gnpdwnunipniiubinh hpwljwuwgnudp,

9.2.6 dbipdt| pwpwnh b pwpunwiht hwayh thwldwu nhdnuh Guicnwpnudp, el wnljw U pupunwht hwalhu
wnluw npwdwlwi dhengubinh Jnw wpgbpwp nubine dwuptt HUCY Swnwpngiut Guid wy) dwpduh npnand, ud
hwadh grwynuip vwhdwuwgiwynn wy gnpdnuubp: Pugwnnipginiu £ Juqdnud O-wljwt duwgnpnny hwzhyubiph
thwlynudp:

9.2.7 Cunnniy {wpunnbjw} uwwqutipny Jewpwih pupnbph wpudwnpdwi (wn pynud’ w2iusinugupdught
bwhiwgdtph b wy wponyw) vwlugubph Yhpwnnd  bwfuwanbunn Pwulh hGon hwdwgnpdulgngewi
wnluynipqut} nbwpnud, wpunnunggniutuGph npudwnpdwt Bwuwywpdwoh nunupbgdwt wywhpg Jawpwhu
pwpunh wnpwdwnpiwu b uywoewpldwt vwluwgubpp hwdwwwanwofuwtbgub) ingw) wwhht Pwulnad gnpdnn
unwlnuinn uwlwgutipht jud w)p wpanntgu uwlugubpht {pudupup hhdptiph wnuneiwt nbypnud):

9.2.8 Jdwpwjhu pwpnh nipwdwnpdwt b uyuwuwpdwt ywydwbubph U Ywunbubph uwfundw nbwpnod
Yuubigut) pwpurnwwwuh Jdwpuwht pwpinp jud Ghg pwpnbpp b wnwtg Swungdwt wiwlgbuun Jupgny dwpk)
pupnh gény wnwewgwd dwiilyinwig wwpunwynpniggniiibpp pupnwywuh’ Pwtlnud quntidnn guiiljugud wy
hwphjubiphg, huly npwtg  wbpwjuwpwpnyguiu nbypnud dentwpll wwpopbph unwgdwit s
dhengunnufubip, W dnunpwgpl pwpuwwywth wunp hwdwlwpgh wupwpBuhng pupunwwwutbph gniguynod,

9.2.9 pwpwunh quubgdwt nbypnul Yuubgub) bwl pninp Yhg pupnbpny gnpdwnunienibiGpp,

9.2.10 Unwlgbwwu LEpwny pwpunuwiht hwadhg quitiah)’

9.2.10.1. uhuwpwdp pupnw b hwayhl dnunpugplud gnudwplbipp,

9.2.10.2. Muydwuwagpny bwpuwnbudwd Jéwplbipp, iinqupubn newnnydbpp,

9.2.10.3. hpwywunt yhnwlwiu dwpdhtubph Ynndhg unwgywd npnanudubph hhdw Jpw quitddw Bupwljw
gnudwpubpp,

9.210.4. Jéwpwht pwpnh L Uhg pwpnbph  dhengnd  Guuwpdwd  gnpdwppubph - gnulwpubpp’
Jbwpwhwagupluwjht hwdwuwpgbiphg unwgywsd thnfuhwagupluiht hwunwpneiph hhdw Jpw,

9.2.10.5. << opkuunpnipjudp bwhuwwmbuwd nhwpbpnd” Bwle huwplybpp,

9.2.10.6. Muwydwuwagph fuwfunnufutipny hpwlwiwgldwsd gnpdwnplbiph gnudwnubpp,

9.2.10.7. wuhpwdbannyeiwl nbhypnud’ pupunwwwiht npnubint wuwnwpubph ppulwbwgdwl dwiuubpp,

9.210.8. Pwulh hwunby pwpnwywth wywpnwynpnyggniiuph uowpdwiu nnnws pnnp dwjuubpp’
wilwfu npwig wnwowgdwl hhdpbinphg,

9.2.10.9. Jéwpwihu pwpinbph oqunuwgnpddwl hiin Juwdwsd pugnighs wj dwnwjnuggniiubiphg ogungbint
Jéwpubpp, npnup Ubpwnyuwd sku Jéwpwiht pwpunp b Yhg pwpinbph uyyuwuwnldwl vwluwguipnd,

9.2.10.10. dbwpwhwadwpluihtt hwdwlwpgbph uwunuubpng b vwlwqubpny vwhdwuwéd gnpdwppubiph
hpwlhwuwgdwl  wprynibpnud - Suwdnpdwéd  dheunpnwidéwnpubipp, Geb npwip  twjuwmbugws  s6u Pwtlh
uwlwgubipny,

9.2.10.11. Unyt Ywuntubph 4.5.5.4 b 4.5.11 hwnn vwhdwidwéd gnidwpubipp,

9.2.11 pwpnwiht hwath gbipwéwuu wnwowtwint b wit pwpnwwwih Ynndhg vwhdwigwsd dwdybnnod
sdwpbnt nbwpbpnud Quinwpb] Jéwpught pupnp Quubgnud hugybu bwld juuwpl wingdh - hwgduinpynud
{Ununwynud} hwdwdwiu Pwulh uwlwglbph,

9.2.12ppwlwtiugutp pninp - whpwdbon  wpunwpdnpwiht ginfuwpynuiutpp unyu Ywuntiubph 4.5 LG
hwdwdwju, pun npnu, gnpdwnph hwunwgh Juonwpdwt widuwpyh W gnpdwnph hwaduiigdwt wduwpyh dhelt
puljuwd dwdwbwlwhwngwsdh pupwgpnd wpunwpdnyawiht tnfuwpdbipubph nwnwunwubphg  pwpuwwwh
htuwpwinp $huwtiuwlwl Ynpnwnubipp $6U Yupnn (hub pnnnpuplydwt wnwplu,

9.213 dbwpwiht pwpuhg hpwdwpybine nbwpnud pwpnwwwiuht sybpwnupdul Jéwpwjht pwpinh
uwjwuwnldwl Jupdp:

9.2.14 Ownwpbpyniw wbnwlw hwgnp dwpdhulibpht {wjuep” Lhwgnp dwpdht) W{lwd} Jepghtuhu Ynndhg
Uzywd wudwg pugwhwint) hp Jepwpbippw) putlwih gunnuhp Guginn b gublugusd w)) inbnbljwwnyngeini:
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9.2.15 Unyu Ywunuubiph 10.2.25 Yhwnnud Uzgwd hwpluiht wwpunwynpnggniibbnh wwinwé Quwnwpnudt
wiywhnybnt buywwnwyny pwpunwwwuh’ Putn uwwuwplynn putiuh Wwy) hwzhgubph buondwdp Ghpwnbg
vwhdwuwwhnuwd  {wpgbipunpnud}  b{lwd)  wpgbputhwlhtp hwodny  gnpdwnunipgniiubinh - unwpnadp,  win
Guuwwlgnyeywdp dbpdiny hwoynud wnlju dhengubipp inbophubne W hwadny gnpdununyeniiubp Juwnwpbnd
pwpunwwwih U Gppnpn wudwlg Ynndhg Ubpluywgdwd pninp hwbidbwpwpwlwuutpp, Lhwgnp dwpdih Wyund)
Ybpehtupu Ynndhg Upgwd wudh ophbwluwl wwhwugh wnlwinygul nbwpnud hwdwwyjwunwuuwt noudwlws
dhengubipp’  wlwlhgbuin  Gupgn]  wnwig  pwpunwwwih - pugnighs  hwidbwpupnyaniuubph,  quitdbng
pwpunwwwih Puwllnud Jupynn hwshyubphg, thnfuwghp Lhwgnp dwpduht W{yud) JGpehthu Ynndhg upws
wushu, huly unyu Yuwunuubph 10.2.25 Yann] unwiduws  wywpunwgnpniginibubpp Lwpunwwwih Yondhg
shwnwipdEne juid ng wwnzwéd YuirnwpdGine nbypnud twbe dhuynndwuh mét) Mwydwiwghpp:

9.2.16 Pwgwhwjinb Mwydwiuwgphg pfunn pwbluwihu gununupp uqdnn inbntlnegniiubpp W hwéwfunpnhu
Yepwptipnn guujwgwd w)) mbntlwwnynien U thwunwpnine’

9.2.16.1 pphwlhwiu  hGnwuundwiy  Jwpdhtuubphy, Ged bdwb  pugwhwpnnuit - wuhpwdban £ Pwllyh
hpwynwipubph W ophuwlwi swhbph wwaunwywunyew hwdwn,

9.2.16.2 nuunwlwy whnbph hwplunhp Qunwpdwy Swnwgnejwt dwpdhbibpht’ juonwpnnuljwu phpeh
Quwnwpdwl, hugybu bwl’ wywhnydwy dhengubph hwah wwjdwuwgpny hp wwhwgubph wnwelwhbpe
pudupwpnud unwbwne hwdwp:

9.2.17 Upswqguiht hpwyniuph unpdtiph, dhowqguihu Yuwnnygubph Wwd ownwpbplypjw wbwungeniatbph
Ynndhg uwhdwidws ywindwidhengubiph hhdwt Ynw W/wd << optuunpnuejwi, wyn pynud” «®Pnnbiph (Jugiwi b
whwpblsnipjwi $htuwbuwynpdwb pbd ywipwph dwuhts << epbuph wwhwigubphtu hwdwwywwnwuuwl Pwtlp
hpwiuwunt dwpduh npnadwdp depdt) <wbwfunpnh htiin gnpdwpph Yunwpnudp, gnpdwpwp hwpwptbpnggniiiph
hwuwnwwnnuip b/jwd uubgub), nunwpbgut) gnpéwpph Yunwpnudp Wwd gnpdwpwp hwpwpbpngeggniiubpp
Whwd dhwynnidwuhnpbu ) <wéwiunpnh hwzhdubpp Gud dhusle Pwihh ywhwugny <wéwunpnh Ynndhg
UEpehupu Unyuwlwuwgdwi, gnpdwppp hhdbwdnpnn jud wy) thwunwenebph ubpluwgnuip/hudwpndp uid
wwhwgubph  Juwwwpnuip, dwdwuwlwynpuwbu  vwhdwiwdulyt) win hwhdubipnyg - gnpdwnungejnitibpp
{oppuwly” wpunwpdnipwiht hwzhyubpny dhewqquihts tinfuwigndubph Juwnwpdw Whwd unwgdwl wpgbp,
dhowqaquiht Yéwpwihu pwpnunbph tnpudwnpdwi/uywowpydw wnpgbp):

9.2.18 <wbdwfunpnp wbnkwgywsd £ W hwdwdwip £, np Pwiyp wywnwuuwbwnnginds sh hpnod wil
nbwpbpnud, tpp <wdwfunpnh Ynndhg Yud Cwdwfunpnhl oginhu bbplwywgywsd Yewpdwb hwbiduwpwpulwuubph
hhdwt Jpw infuwiigynn dhgngutinp  dhguiqquihte hpwinitiph - unpdbiph, - dhewgquihte Yunnygubiph Wyud
ownwnptipypjw whwnnegniiubiph Ynndhg vwhdwigwd wwindwidhgngubinh hhdw Jpw pinlwydnpynud {uwnbigynud G
Bu wn pynud’ dhengubph thnfuwtigdwt gnpdpupwgnud bbpgpwdywd dheunpn pwtilybpnud: LYwpwapywsd
nbwpbpnd  dhengubpp  Pwulyh Ynndhg <wéwfunpnht sk Jéwnynd, B hnfuhwnmgynd W{wid) - B
YGpwnupdynuf I idwl hwhgudwbplbph puguwuwlwi htnlwupubtiph nhulyp Ypnod £ <wwfunpnp:

9.3. bet Pwulp uwnwgby F nplub wbnblnyents, np <wéwpunpnh Ynndhg  Pwtiypht inpudwnpyws
Cwhwlunpnh  hwnnpuygdwu  wuiubpp, wn eyt hbnwfunuwhwdwp,  EEyuopnuuht dhinuinh - hwugh,
puwynipiut hwugh W wyb, Cwdwhunpnht w)ilw sh ywnuund, www Pwblu hpwyniop nh, huly <wwfunpnp
wwihu £ pp hwdwduwjunygmup  Pwulh Ynndhg  dhwhnqdwihnpbu nunwupbgul, wifwp  hwnnprulgdw
dheongubipny <wéwfunpnhl hwnnpnugpnygyniuutiph,  dwungnuubph Yud  wwpdwiwgpny Yud  hpugulwi
wlhwnbpny  vwhdwiwsd  wy  wbnynigniviph nquipynudp U uwhdwubine w)p hwnnpnulgdwi dheng
{Enwiwl/nwppbpuy): Unyu fEnnyg vwhdwidwsd nbypnud hwnnprwgpnyeiniuutph {(Swungnuiubph} sninuipdwi
wuwnwagunud <wbwfunpnl punnunud £, np Pwulhb sh ubpyugwgubine npuiig sunwgdwl hbun Juwdwd
wwhwlgubip:

10.  £UrsumuLh MuUrsSUdLNrnre3NhLLEre 64 hrudnhruetsre

10.2. 2wpnwwywip ywpwwynpydmd £
10.2.8. Unwewnl-nhdnuwip (pugubihu’ hp uid hp Ynndhg widjw) gnpdwpph hpuhwbwgdw hwdwp wwnmpwé
hEpwny (hwanpwé wudh YEpwptippu) inpudwnpb hwwuinh mbnBynysniuutn,
10.2.9. hpwhwuwgut) gnpdwpplbn dhwju pwpnwihu hwadh  duwgnpnh (uplyujht uwhdwbwswihh),
hwdwumnwgpdwi b Jéwpwjht uwhdwbwswihbph uwhdwiubpnd,
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10.2.10. yéwpb) Pwulhu Jéwpwihts pupnp b 4hg pwpnbph U pupunwiht hwadh uyywowpldwl hbon Juwws
pninp Yéwpubipp b wnidwiupp, npnup plundd Bu Mwjdwtwgphg b Visa International, MasterCard Worldwide L Arca
Jéwpwhwagupluwiht hwdwuwpgbiph Yuuntubiphg,

10.2.11. Jbwpb) pwpunwiht hwalh ghipwéwiuu wnwewbwin nbwpnud 30 opyw pupwgpnud, huly Jéwpwih
pwpunh JupYwynpywd jhubiine nbupnud” upluiht ywdwtiwgpny uwhdwidws Gupgny U dwdybnibpnud dwpb)
wnwewgwd ghipwdwhuuh gnuiwpp W hwaupyywd tnndwupp,

10.2.12. J6wpwjhu pwpinh gnpdnnnipiwt nuinuipbgdwu nbwpnud nsuswgti) wjt 5 wafuwmnwupwih opyw
pupgpnui

10.2.13. Jdwpuwjht pwpwnp jud Yhg pwpuinbiph Ynpuinp Yuid pwpinh Juidbpuwwpdwiubph {nblghghnubph} b
{qud} PIN-Unnh' wy wudwug hwuwubh qunbwne Juuwd nobuwine nbypnad wyn duwupt wiudhgwwybu
inbinblwgut) Puwtlyht’ Ydwpwjhu pupnh Juubgdwt hwdwn,

10.2.14. bwpuyphund Ynpgpwd Jéwpwihu pwpnp Gud Yhg pwpunbpp quutne nbupnoad nguswguby nputp:

10.2.15. gpnnnpwpltiy  PIN-4nnh  dnunpugpdwdp  hpwlwiwgyuwd  gnpdwppubpp’  npuup  pp o Ynndhg
spnyunnbne W/hwd shpuwutwgubne hjwipbipny,

10.216.6 wihu wwhywb Jéwpwihu pwpnny ud Yhg pwpinbpny  phpuwiwgyus  gnpdupplbinh
wpryniupnd wipwidwnpdué wunnppugpbpp b pnnnpupldw Jeppnisngegwt pupwgpnd Pwtihh wwhwugny
ubplwjwgulz npwlp,

10.2.17. gnpdwppubiph Epwpbpw) hp wuhwdwawunyggniup fud pnnnpp ubpluijwgub uny Ywunuutph 8.1
Ytwnny vwhdwidwd Yupgny b dwdlnubpnud,

10.218.10 copwgnmgwihtt epdw  pupwgpnud  Puulpu  wkntlwgul)  hnwfunuwhwdwph,  wfuwnwph,
puwhnpjwu  Juiph b wfuhpund  wmpwdwnpduwé wy wbnGymiginiububph (woduwlwu  wypuubph
thnthnfuneniubiph dwiupty,

10.2.19. qnpdwppubph hpwlhwuwgdwu dwdwiwl uyuwuwplynn wiuwnwlygh wwhwugn] ubplujught) wiap
hwuwnwinnn thwunwpnp,

10.2.20.  wnlunph b uyywuwpldwl Yenbpnd quywd wypwupubph uid dwunmgywd dwnwngejnibubph
npuwlhg ndgnh (pubne Whwd punhwupwwbu wypwipubpp Gud  Swnwjmpiniuubpp sutnwitwne nbwpnud
bwpuliwnwg  hwdwwwinwufuwy Yhnhg wwhwigh] wwwnawé npulh wwpwiph/Swnwinyejwl npudwnpnd b
dhwju npwtihg hbnn nhdb) Pwily Jéwplwéd gnudwph pnnnpuipldwl gnpdplipwg ulubnt hwdwp,

10.2.21. Pwuyh wwhwugny thnfuhwinnigh) pnnnpwplynn gnufwph hEinguinddwy hbin Quiygws Pulyh
Yuunwpwd pninp Swiuubpp,

10.2.22. tppnpn wudwig sthnfuwiigh) Yéwpuwiht pupunp ud Yhg pwpinbpp b PIN-Ynnp,

10.2.23. Pwuyhg swwhwgh gnpdwppubiph Yuwnwpdwu b pwpnwiht hwpdht thwunwgh hwutgdwb
duwdwiwywhwinwdnd wpunwnpdnyepwiht hnfuwpdbpubph wwwnwunwhg wnwewgwd huwpwinp Ynpnwwnbbph
thnfuhwnnignud:

10.2.24 hudwdwjudby  unyu “wunbiubph 4.5 JGwond  swhdwudwd  wprwpdnyeh  hnfuwplynufubph
hpwlwuwgdw Jupght b thnfuwpdbpubph:

10.2.25. Ownuwnbipypjw Gpynputiph epbunpnipuidp unwidtws hwplwiht wwpnwynpnignisbph Guunwpdwt
Lwwndwdp hulynnnyggnit hpuwwiwgubneg  ywpnwdnpngggniiubph wwwnawé Quinnwpnulp wywhndbneg wyn
wwpwynpnipiniiubinh gutjugud thnthnfunysniup pugwhwnbint buywinwlyng, Puwtyh wnweht huly wwhwugny
dapehthu wipwdwnply guuuguwd nbnblwwynyents, hwadtnynyenit b thwunwenine’ Pwtlih uwhdwiws
aliny, b guwulwgwd wy) bnutwlyny hwdwgnpdwlgbp Pwilyh htn:

10.2.26.Unyt Juunuubpny vwhdwiuwd nbwpbpnud nsuswgul Jéwpught pupnp’ Jbpghthu dwquhuw ub
dwyuttip b (uid) shwyp uipwunbin {nuilineg dhengny:

10.2.27. huuwnnpll bbb Mwpdwuwgphi:

10.3. Rwpunwwywut hpwymbp mup’
10.3.8.oqunwgnpst) ydwpuihtu pwpnp npuybu Jéw pujht dhong gnpdwnunuagniiubp Yuinwpbine hudwn,
10.3.9.nhdbp Pwulhu Yhg pwpwnbp unwiwnt hwdwn, Yhg pwpnbpp Juubgubine hwdwp' gpuynp
wnbnblugubing npuig hwldwi dwuht’ nsuswgubiny nnwup
10.3.10.  30-onyu wuwppbpwlhuwunpjuwdp wudtwp Pwulhg unwtw) pupnwiht hwadnd Juonwpdud
qnpdwinplbinh pwnywdpp,
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10.3.11. puin wwhwugh, ubpluwwguty Pwulpu unyu Ywuntubpny vwhdwiws Yupgny pnywmpbip

hwuduwpwpwwubn,

10.3.12.  wuwwndhpby b unwbwy bnp Jéwpwiht pupn/yhg pupnbp’ dwdyinubpp pugud pwpinbph
thnfuwpkt,

10.3.13.  Unyu Ywunbubph 8.1 LYtwnh hwdwédwil, Pwulhhu biplbwwgub] gnpdwppubiph pnnnpuiplidwt
nhdnuwiutip, pun npnud, pwpnwwwuh Yndhg senywunpud ud upw Ynndhg shuwwnwpgud |hubne wwuntwnm|
gnpéwpplbiph nhdwg pnnnpwpynud Yupnn £ ubplujwgyl) pugunwybu Jéwpuhb pupnh qugbpugwgdwitbpp
{nkljhghwntbipp} thnthnfunn Jepwennuplnud hpulwiwgubine nhdnad ud Jdwpuwihu pupnh thwldwl nhdnod
ubiplywjwgutnig htinn,

10.3.14.  "hdbp Pwtlhu {wn pynud® Pwtyh hbnwfunuwiht uywuwpydwt hwdwpubpnyg hbnwfunuwguiig
Yuwnwpbne b Pwuyh ubipphu ppwyuwyuwt whmbpng vwhdwiwsd Jupgny  hwbwfunpnh ungtiulwiwgdut
gnpdpupuwgp wigutng hkwnny

10.2.7.1 dbwpwihu pupnh Juubgdwt b wywuubgdwl, hugybu uwl’ gnpdwppubph hpulwbwgdwt
uwhdwuwswihGpp thnhnfudw hwdwp {(Pwblyp Qupnn £ dGpdt) uwhdwuwswihbph ginhnfudwt wwhwugp bpb
nyju) pwpinwih wpnnnpnp uwlwgubpny bwpuwnbudws £, np nnwtip Gupwlw sGu ginthnfudw},

10.2.7.2 Uuduwlwl wjuwiubph thnthnfudwb hwdwp: Cun npnud, Pwuhh bbppht ppwjuuit wlhnbpnyg
uwhdwudwd  wiu wifwiubph  hwdwp, npnug  hwdwp phdnaip punmiuynd | puguinuiybu hwéwfunpnh
ubplwynpjuwidp, Pwulyh  hnwunuwht vywuwpldwt hwdwputpnyg - hEnwfunuwquug Junwpbine dhengny
wusbwlwu wndyuutph thnthnfunyzgnis sh hpwlwiwgynud,

10.2.7.3 SGnpdwpputiph pnnnpupynuiubph hpwlwtiwgdwt hudwp,

10.2.7.4 Pwuyh vwlwqgubpny W wwpdwbubpny uwhdwigwd Swnwinggimtiubpht pudwbnprugnpdwy hwdwp:

Unyu YEwny vwhdwudwsé nbwpbpnd Pwlp, hp ubppht ppujulwu wlnbph  hwdwdwju, Jupnn £
hwéwfunpnhg wwhwugh biGlwnpnuwiht thnuinh dhengni] wuhpwdbon thwunwpnebph Ubplwjwgnud:

10.3.15.  dbwpwhu pwpuny hpwljwtiwgynn shwjwunwgnywsd gnpduntunggniiubphg plunn $huwiuwlju
nhuljbphg qbpd duwnt wuhpwdbannyeywi nbypnud nhdl) Pwulht’ hunwly ugbing, ph pun Visa International,
MasterCard Worldwide dhowqquiht Jéwpwiht hwdwuwpgbph wwpwdpwh tnwpwugwunidwl wafuwphbhp, np
nwnwdwzpowibpnud b hty  dwdybinny Foguiiwund Guupub, Jéwpught pwpnny pninp gnpdwppubiph
hpwlwtwgnuip, pun npnud, Ydwpwihu pupnny b yhg pwpinbpny hpwwuwgywd pninp gnpdwppubph juifudwi
ujuwqugnyt dwdlibnp Ywadnd £ 2 wpwp’ uluwd nhdnudp unwbwine wafuwnwipwiht swpwpyw Swpwpe
opywuhg:

1. PULLUP BJ £UMSUTULPM MUSUURULUSYARE3NRLE

11.2.8. Pwprnwwwbp  wywunwofuwbwndnggmu o hpnd Mwpdwuwgpnyg bwjuwnbudwsd hp
wwpunwuineniiibph shwnwpdwi b {ud} ng wwwnzwd Juenwpdwt hwdwn:

11.2.9. Wb Juwup, npp ywwnbwndb) b Pwilht pupnwwwuh Ynndhg Mwidwiwgpny] twuwwmbudwd hp
wwpunwlwinygniubibph ng wwnwé Junwpdwi hbnbwipnd, Gupwlw E hnfuhwnngdwt widpnng swihn:

11.2.10. Pwuyp wwwnwuppwbwwndngegnis £ Ypnud pupunuigwitth, Jéwpwjht pwpnh b gnpdwppubph hbun
GuuJuwd wdpnng wnbnGwwnynpiut qunntihnypiwl uwhwywidwy hwdwp' hwdwdwie << epbuunpnuyeyut b
Muwydwuwagph:

11.2.11. Puwyp ywnwufuwtwuwnyggnia sh Ypnud hp Jipwhulynnnyggui 2pgwtwlutinhg nnipu inbnh niubguid
Ynu$phlywnwghts hpwiyhtwyubiph hwdwn, npnup Quinwéd Bu w)) putiliph uyywuwpyduw hEnkph Ynndhg Jéwpught
pwpunp {4hg pwpinbipp} uywuwplydw spunniutneg, hpbkt uid wy), pwbybpht ywanlwunn Spugpu-unbiuthuljwu
uwppbph  wiuwppnewt (SI0UU-uGp L nbpdhtwpbp), pugybu bwl' pwnduépubiph  wdumndwunwgwd
nuuinldwb nbwpnud Spugpuiht fuwthwunuiubiph hnlwupny punwdplbnh sunwgiwi huwdwp:

11.2.12. Rupuinwwwup ywnwufuwbwndniggns £ hpnd Mwjpdwtwgpny] unwtiduwd wupnwynpnipniiubph
hwdwn® wulwfu denph pugulwjnipniuhg:

11.2.13. Pwuyp ywwunwuofuwbwndnggnis £ hpnud Ynpgpwd Jéwpught pwpinh ng ophbwlwl equugnpddwdp
pwpunwwwuht wywnbwnyud Juwuutbph hwdwp dhwju hnpunh JGpwpbppwg dwungnd unwiwne b dhwi
npwuhg htwnn hp Ynondhg hwuwunwgpjwsd gnpdwnpubiph hwdwp, pugwnnguidp Stand-in- hwwunwgpnud
unwgud gnpdwppubiph:
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11.2.14. Jbwpwihu pwpinh Juubgnd  ppwljwiwgubing  hbnn Pwtlyp  ywnwuofuwbwndngnis £ Ypnwd
gwulwgwd  hwjwuwnwgnwd  gnpdwpph  hwdwp,  pwgwengeudp  Stand-in - hwduwunwgpnud  unwgud
qnpdwppibinh:

11.2.15. Pwpunwuwwlp huwiuwut wuwnwupuwbwnmynipind £ Ypnud wnwbg hwduunwgpdwl Jéwpuihl
pwpuiny Juid npw uidbpuwwydwiubph dhengny b Yhg pupnbpny Guinwpdwéd gnpdwppubph hwdwp:

11.2.16. Lwpinwuywh Ynnidhg unyu fuunuubinh 10.2.25 Ynng uinwitduwsd wwpunwynpnigniibbn syuwnwnbp
Guid ng wwnawé Gunnwipbp Ywpnn b hhdp hwunhuwbw) Jtpghthu Ynndhg opkuph nidny, wyn pynud” enwipbpypjw
Gpynutiph opbuunpnuejwdp, unwuduws hwpluwhb wwpnwynpnggniobph juinwpdw Uywandwdp hulnnnigenio
hpwhwuwgubine wwpunwynpogeggnit unwbiduws w)) Jwpdhiubph U wudwbg Yodhg' pwilugp hwdwluwpgh
dhengny Guwnwpynn gnpdwppubiph nbwpnud, pwpunwwywih nnuwdwlwt dhgngubiphg wwhnuiubp Junwpin
hwdwp:

11.2.17. Pwpnwuwwip  phuwtivwlywl ywnwufuwuwwngniginiu £ hpnad Jéwpught pwpunng uid - nnw
Juybpwuywdwubtph Yhpwndwdp U Yhg pwpntipny uunwpdwd hp Ynndhg swpumnuduwd b {Quid) shpuljuiwgwd
pninp - gnpdwppubph hwdwp, el sh ppwlwiwgdl) Jowpuwiht pupnp Juubgnd, pugwengejudp Stand-in
hwjwunwgpnud uinwgud gnpdwppubinh:

11.2.18. RBwpnuwwwuh Yondhg Yhg pwpnbiph  thwldwtu  dwupt dwumgnud uinwuwing  hbiinn Putilyp
wwnwufuwbwuwnignd sh hpnud Yhg pwpunbipny wpnbt uwnwpdusd shwjwumwgnus gnpdwnpubiph hwdwp

11.2.19. Puwtlyp nplk ywinwuofuwbwunynyggnits {gnypujht, phuwbuwlwl bewgu} sh hpnud pupuwwywth wngh
Gppnpn wudwig Ynndhg YEndgwd hud qindwpwpnigudp pupunwwwiht inpudwnnywd pupnh equiwgnpddwdp
hpwhwuwgyud gnpdwppubiph hnluwupny pwpunwwwtht wwntwnwd Juwutbph hwdwp b pupowwwoht w)n
Enuwiuwyny wwwndwndwd Juwuutpp Fwulh Ynndhg sEu hwwnnigynud:

11.2.20. Puwulp wwunwuluwbwwnynggni sh hpnud ungt wunbubpnyg uwhdwbdwd YJupgny  hwéwfunpnh
Ynndhg JSwpuihtt pupwunp nsbswgnud shpuwwbwgubine wuwnbwnny hwéwfunpnh Ypws Juuuubph Qud wy
puwgwuwlwi hbinliwupubph hwdwnp:

11.2.21. Puwuyp sh Ypnuwd Lwpunwwwuh pwpunny gEndwpwpnyspui/uwpnufunipui uonwpdw nhulp W
npwiuny wwdwuwynpwéd npll $huwtivwlwl ywwnwuluwbwnynigni, bpb pupnwwwup, unwuwnyg SMS
wbnbluwgnwip hp pwpunng Guunwpdwsd gnpdwnph YGpwpbppu, wuhwwwn shonbnblugpl,  Pwulpu win
qnpdwnpp hp Ynndhg Guinwipdud hune quid sihutine Jbpupbinpuy:

11.2.22. Gph pwpunuwywup vwhdwudwd Yupgny nhdl) E Pwll pp pwpnh hwdwp SMS inbintiljugdwt
Swnwijnigniup wlwnhywgubinte hwdwp, nphg htiinn sh unwgt) inbnBlwgnud pupunny Juvwpynn gnpdwpplbiph
Ypwpbnu), www wn gnpdwpplibph gény - qndwpwpnygwl/uwpnwiunul nhulp Ypnd £ Pwllp,
pugwnnupjudp wi ntwpbph, Gpp gnpdwppp Juybpugws £ Lwpnwwwih Yynndhg hud Jepghthu Ynndhg
gnpdwpph pnnnpwplnuip Bupwyw £ dGpddwt unyu Guunuubph 8-pn qfuhb hwdwwwmwufuwb, npnug nbwpnud
LuwnwnJwd gnpdwnpubph $huwbuwlwb hEnluuptbpp hpnd £ pupunwwwip:

11.2.23. Unyt “wiuntiutiph 11.2.21 L 11.2.22 Yawnbpnd uwhdwbdwd npnypubpp st hhpwnynud wju nbupnud, Gpp
pwpunwwwuht SMS  hwnnprpuugpnueiwt dhongny  gnpdwpph  Jbpwpbnuw)  dwungnulp  dwdwuwlpl Yund
punhwupwwbu sh wpwdwnpyb) Gud pwpnwywip Guifuwpgbihs dhgngwnnuiubp sh hpwlwlwgpby Juwh
fuwthwtdw Yud hbnwhwnnpnuljgdwb ewbpuwwnnph dnin dwawd inbuthuuit ud w)) fjuunhpbbp wnwewwne
htanliwtpny:

11.2.24. Uhusl pwpwh Ynpuenh, gnnnyejwl, ghndwpwpnuejwt {(Guid Guulwsdh) dwuht Putlht nbnbjugltp
Jdwpuwiht pwpuiny unwpud  gnpdwppubiph hwdwp wwwnwuuwbwingngniup hpnad £ Rwpunwwwip,
puwgunniwdp unyt Guuntutbph 11.2.22 YEnng bwjuwinbudwsd nbwpbph:

11.2.25. Lwbwunpnp ywnwufuwtwnynignia b Ypnud Putihpt yuwinbwndwd pnpinp Juwubph hwdwp
{ubpwnyw|’ pwg panudwd ognunp} b unyuny wuhbunlwugkihnpbu hwbduwpwpnd £ Pwulbt wuwygbuyn Quipgny
Pwuyht wwwbwnyus Juwuph gnudwpiubpp npugntp <wéwfunpnh pwtilwihs hwohyubphg W ninnkp wyn
wwnuwynpnignitiiiph dwpdwp:

11.2.26.  Puulp wwuwufuwuwnygngggnit sh Ypnd <wwjunpnhl uywuwpybine pupwgpnud. <wéwlunpnh
Ynprwwnubph b Juwubtph hwdwp, Bpb nw wpygniop £ Quyh Yugdwlbpyngeiniuubph, Jéwpwhwadupluht
Guqdwlybpwynuyegmuutph,  hwdwlwpgh  owbpwwinpubph W wy Bppnpn wbdwug  Yondhg  tpwdwnpynn
dwnwjnipinibiph  punhwwndwl, qunupbgdw, wbnwlwu dwpdhtubph wlyubph, dhewgquiht hpwiniuph
unpdtph,  dhouaquipl - Gunnygubiph - W/hwd - onwpbplppue  whnngegndiutph - Yondhg uwhdwijws
wwwindwidhengubiph hpdwl Jpw Yhpwnyws dhengubiph pinljwdnpnwiubph {uwnbgnuitibph), wuhwnrpwhwpbih ndh
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wqnbgnuygju, hwlwfunpnh  gnpdnnnueniuiph (wlgnpdnygguit),  huswbu  bwle hwéwpunpnh Yondhg  hp
hpwyniipubph swpwzwhdwi U hpuduunyggmiiibph uwhdwbwquiigdw: Puwiyp uwb ywnwufuwbwngnigni sh

hpnwd  pwpuinyg Yuwuwpdwd  gnpdwnungeiniiiph hwdwp' <wéwfunpnp dwhdw {(mdwpdwi),
wugnpdniiwyniegwi, wiuddwpniuwlnipwi Qud vbwilynyeut, huswbu twb bdw wy) nbwypbpnud, Geb sh unwgh)
LoJwd thwunbiph Ypwptippu gnuwygnp hwuwuinnud bowyn hwoguidwupp wanb) £ Pwilyh Juppwgdh ypw: Cun
npnuwd, Pwilyp, bhhdp punniubiny epbuunpnipput wwhwisubpp,  hwdwwywwnwufuw thwunbpp hhduwynpnn
thwunwipnpbiph pudwpwn fhubip npngnud £ hp puigwnhly huggnnnyejwdp:

12 LPUSNRSh2 SUNU3NMa3NRLLEE
12.2. Jbwpuypu pwpwh npupadbpbupt pupunwwwih tjwph wpnwuywnybpnud
12.2.8. Puwulp pwpuwwwuh Unwewnpl-nhdnwih hwdwéwit Gupnn £ déwpwht pwpnbph nupabpGuht
wnuwwwewnlbpl hwéwpunpnh nuwulupp’ hwwfunpnh wudh  hwonwndwy huwpwdnpnyegwi unbnddwi
huwdup:

13. ERUPULUh HPNR3[BLER

13.2. Muwjdwtnugph Yupnudp

13.2.8. Muwjdwuwghpp hwdwpynud £ Yupgwd, hul gpuwygnp dbup ywhywudwsd, Pwllh hwpnwpupus
wwydwubpny, Ubpwnu) Ywinbubpp, wwlwgubpp L owyu' (1) Pwulbh Yodhg hwwhunpnh wnwwplyu
whgbuunwynpbiine nbwpnul b gnpdnud £ dhtgle YnndbEph unwbduwd wwpunwynpngggniiiiph iphy b wdpnngwljui
Luwnwipnudp:

13.2.9. Mwpdwuwgph  gnpdnnnipjwt pupwgpnud Pwilh b pwpnwwwih  Jdholi dwqwé  YGhpp L
unwnwdwjungniiubpp méynud Bu pwbwlgnyegniuubph dhengny, huly hwdwdwunyginis dbnp spbpkine nbwpnud
Jabpp Bupwyw Bu middwl nuonwlwl Yupgn® << epbunpnypguitp hwdwwywnwuefuwl, Geb Ynndbpp
thnfuwnuipd gpwynp hwdwédwjunypyudp wy pwl sEU npnobi:

Muwyfwtwgpny Pwulh Ynndhg dwwnnigynn dwnwjnyggniubph htin Guwdws ywhwbigubpny pupunwuwp
Yupnn k nhdb) <wjwunwuh <wipwwybunngejwt $htwtivwlut hwdwluwpgh hwaunwpuph® << opblunpnuyeyudp
twhuiwwnbujws  nhwpbpnud: - Mwjpdwuwgpnyd  Yondbph - unwiduwd wwpunwynpngggniibGpp wwipuwnhp
hpwiwpwiuwlwu nid niubl Ynndbph ppuwywhwenpnubph hwdwp:

13.2.10. Mwjpdwtwgph imdnuip Ywpnn £ hpulwtwgdb ingpwputging Ynndh wwhwigny:

13.2.11. Rwpunwwwup  upnn £ guifugwsd  dwidwbwl mdt) Mwpdwbwghpp' jpugubing b Pwlbpl
ubipywjwgubng Puwtyh Ynndhg uwhdwiudws Yupgny déwpwjht pwpinh b pwpuwght hwadh huldw nhdnod Guad
htnwunuwquiigh dhengny Puhhu nhdbiny b nsuswgubiny Jéwpwihtu pwpunp:

13.212. Puuhp Jéwpwiht pwpwnh b pwpnwghtt hwadp hwldwt nhdnofp uinwiiwginig hbinn uinnignud |
pwpuwihl hwah ulwndwdp wpgbputiputph Guid pupunwiht hwadh wlnudp uwhdwtwihwynn wy, gnpdntiibph
wnlwyniginiup b Ybpghutbphu pugwljwyngut nbwpnud 7 wfuwwnwupwiht opdw pupwgpnd juwubgunud
dbwpwiht  pwpinh  gnpdnnnueniip,  Yunwpnd £ Jbwpwih pwpony jwd nouw JuidbpuwguydwiiuGpng
hpwlwuwgldwd gnpdwppubinh dlwlhbpynd b qudnad £ uwljugbbpny vwhdwuwéd unyu Ywunuubph 5.8 YEnnyg
vwhiwuywsd Gwpgny pninp qubddwl Gupwlw dhounpnunéwpubpp, wnlnuubpp, nnydbpp, wmngupubpp L
Jepwrpupdunad | Luwpunwwwuht pwpunwiht hwayght wnljuw npudwyuis dhgngutinp b hwadwpywé innlnutitipp
Yuid thnfuwtignud £ uzdwd npuidwlyut dhengubinp hwdwawjt Lwpunwwywish nhdnuwip bohwynud £ yéwpught puponp
L pwpwuwihu  hwzhdp, Mwpdwiwghpp hwdwpdnd £omdjwd: Cun npnd,  pwpunwgh hwailh  gdény
wjwpinwynpniggniitph - wnlwnygpwl nhwpnd  pwpnught hwshdp  wlynad £, uwluwi Mwpdwbwghpp
gwpniiwlynud £ gnpdbp dhwju wwpunwdnpnyggniiubph (Upwngw) uny Yuiuntubph 13.2.14 Yanny vwhdwidwd
hhdpny &lwdnplwd) b npuiug Jpu hwabgnynn inquiiwght winynuutph dwund” dhtigl npuiilg wdpnnewiluls
dwpnuip, beb w)] pwl bwhiwnbuws & hwbwiunpnh' Pwulht ubphuwgpud pwpunh b pupuwihu hwayh
thulydwt nhdnudny:

13.2.13. Pwulh  vwhiwdbnunipiuidp Mwpdwuwghpp Yupnn £ ojiddb) unyu Ywuntiubph 4122 hhnng
uwhdwuywéd pwnpunuwihtu hwaih swpdh pugulwnewi nbypnud:
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13.2.14. Pupunwwwup $huwbuwlwy ywunwuuwbwndngginids £ Ypnud wi gnpdwnunuyeyniiubiph hwdwp!
whlwpu dbnph  puguluiniginiuhg, npnup  hpwlwiuwglyb Bu Jéwpwht pwpnn {Ubpwnwg ngpw pnpnp
dGpwpnnuplynwdutpp)  wd  npw Juybpuywpdwuttph Yhpwndwdp b {Qud} ubplugugylp G Pwulbu
Jéwpwhwaguplughu - hwdwlwpgbiph Yandhg  Jdwpwiht pwpnh b pwponwht hwayh thwldwt adnodp
ubpluywgubing b {ud} pwpuwgh hwehyp thwlybng b Qudy Mwpdwbwghpp midtng hbnn, Gpb npwup
hwpuwugyl B Pwulh Ynndhg U ppwhwbwgdt) Gu Jdwpwhwaqupluwiht hwdwlwpgbph Juiintubpht
hwdwwwwwuppwt U {qud}  waw  Gu pwprnwwwuh  Ynndhg nputg hpwlwiwgdwt  hhdpbnp:
Muwpunwynpnignitibipp Gupwlw Gu Junwpdwb npuitg wnwswgnuihg hbinn 30 opdw pupwgpenul: Unyu YEnny
vwhdwtwd ywunwutuwtwwnynggniip sh wnwgwinwd, Gl gnpdwppp (gnpdwnunysniup) Yuwnwpyby b jdwpught
pwpwnh Juybpwlwuniyeiwl dwdytnh wywpunhg 45 on htinn (uljuwd 46-pn opyuwithg):

13.2.15. Rwpinh L pwpunwiht hwalh thwldwl, Jéwpwiht pwpnh Jipwpnnupydwl, Jéwpuht pupnh
Juybnwhwunyegpw dwdlbinh wwpinh nbyptpnud {Geb gnpdwppp (gnpdwnunygniup) Yuwnwpdb) £ éwpuhu
pwnnh Juybpwlwuniypuu dwdytnh wywpunhg htinn 45 epdw pupwgpnud}, fwnunwwwup Ypnwd Fphuwtowljw
wwinwuuwbwwnyngni - nu] pwpnny Gwnwpdwd  gnpdwnunigniuuph hwdwp’ wblwfu denph
puguljwnipiniuhg:

13.216. Puuljhu  ninnynn pninp inbuwlh  nhdnuiutpp ubplupugynud B Pwulh Yondhg  uwhdwigud

Slwpnptnny, Geb winhuhp bwiuwnbudnu Bu Pwuyh Ynndhg:
13.3. Uuhwnpwhwpbih nidh wgnkgnpniup (SNrU-Uddne)

13.3.8. Unyt Ywuntubpny wwpunwdnpnggniautip wdpnngnigpuidp ud dwubwyhnpbl shwnwpbine hwdwp
Puuyp b Lwpnwywip wquunynd G wwnwufuwbwingnpiniupg, Geb nuw tGnb £ wiuhwnpwhwpbih ndh
wqnbgniejwt hbnluwtpndy, npp Ynndbpp skhu upnn juufuwnbul), jud utuwpgbbe: Wnwhuh hpudhwlubn
bu bpypwowpdp, ephbnbnp, hpnbhp, wwwbpugdp, nwqdwlwu b wprnwlwpg qpoyegnts hwpunwpwnbp,
pwnwpwlwl  hmgnuitbipp,  gnpdwnnyutpp,  hwnnpnugnppuu dhongubph  wzfuwmwiuph  nunupbgnudp,
wbunwlwl  dwpdpuubph  wlwbpp W wyu, npnup wuhbwppu BU nupdunad ung uunbbbpndd . updwd
wwpnwynpnyaniiubph Juinwpnuip:

14. guunrsnnu

<UPYLLR <UBURNPa

NRSUHNR3NRL: luunpnud Bup Swunpwtiw) unyt hwunweneh npnypubpht: A6p wwiunh hwinngdw
Epwzfuwynpnnu  Udwtimubiph hwnngndp Gpuipgfuwynpnn hpdbwnpuidp (wjunthbunld <pdbwnpuid): <hduwnpuidh
gqutybne Juynpp' pwnup Gpluwt, dwggbt Uwpgquuu 6, 375010, hbnwfunup® 58-35-14, hunbipubinwiht Yu)pp'
www.adgf.am: Unyu Swunigdwi pninp uwhdwunuiubpp  hwdwwywnwopupwiund Gu «bhghjuljwiu wudwg
putiyuwht wwunubph hwanngndp Gpuwsfuwdnpbne dwuhts <wjwunwuh <wtipuwbuongesgwt opbuph {wjunthbiun’
Opbup) uwhdwunuwiubph:

14.2. Qwnnnigdwis nkuwpp

14.2.8. Qdbip Gpwauwynpywd wywunp Gupwlw £ hunngdut hbnlyw) nbwpbpnud,

e bpb lwjwunwuh <wupwwybnnpiwi opbkunpnipwdp  vwhdwidws Yupgn] pwilyp dwbwgynud |
widbwpniiwy b <wjwunwth <wupwwbnnipput Yunpnuwlwu pwbyh {(wjunthbn’ SEtnpnuwlw putly)
funphpnh npnzdwdp hwunwngnad £ pwtyh Ynndhg opbupny b wywydwtwgptipny uwhdwuywsd dwdybunubpnud
wwunubpp YGpwrupaub h Jhtwh ghubnt thwuwnp Yuad

o bpb Cwjwunwuh <wupwwybnneul epuunpnyeudp vwhdwtdwd Qupgny putlp utwily £ Gwtiwsynud
{(wjunthbin” wudwpniswl pul):

14.2.9. Gpwztuwdnpdwsd wjwinh wnwybwagnyi swihp b hwaqupydwt Yupgp

Gpwztuwdnpyws  wywunubph  hwadwplhdwu Jupgp  vwhdwugnod £ Qwjwunwith - <wupuybunngagub
YEuwpnuwlw pwulh funphpnh 2008 pwlwih ognuinnuh 26-h phi] 261-L npnadwdp:

NREUPNRSNRL: Qbp" tnyt puwulynud nibgwd pnpnp npuiduiht wdwinubipp hwdwpynud Bu dbly npuidughl
wijwur, pugunniequdp shpwoiuwdnplwd wjwunubph, W 36p" unyl puwtilynud nibkguwsd pnpnp wipnwpdnyawh
wywunubpp hwdwndnud Bu dGl wpnwpdnypuhn widwn, pugunnigpudp sEpunfuwdnpywéd wwunubph:


http://www.adgf.am/

LI 75-30-01-02 kg 42/ 43

hdpwgpnypymt’ 01
A/ l Nudh kg |
Lnp hwéwjunprpubph
Ardshinbank HBuwpuyhti puipwnGnh Guibntlip hwdwp* 18.11.202252.-hg

Snpdnn hwwpunprubkph

hwiwp' 05.12.2022p.-hg
Uyu nbiwpnud, Gpp puwtihh uuindudp Qbp putiught wyjwunp dluynpdb) B puuyh’ del ud dh pwuh puulbph

dhwgdwt wprynipnud, wuyw jnipwpwtgingn dhwgnn putynad @6p niubgud pubiljuwht wwunp nhufnud £ npuybu

wnwbdh pwbiwih wjwun' Opbupny vwhdwuwd Yupgny:

Uwunubiph Gpwauwynpynn uwhdwiwgswdbpp hbnbywiy Gu'

bk Lnul Grb unyu pwuljnuf niubp b << npudni« b
Gl Unyu fo J wpunwpdnypny wijwin
Ujwlnh uLnud nib pwulnud niukp g
wpdnipht pusliinud nitltzp dhwju bR nwduhl
Luwnniguwdpp dhuwiyu npwdw)hu wpnwpdnipughl wywunp Grb npudwjht wwunp 7 dhihnu
wywr wiuibin 7 dhihnt npwidhg nnwidhg wwlwu b
wyb £
7 dhjhnu
<< npuid
b Sqﬁzﬁﬂ g fémeE {Gpuiziuwynpynud £ npuidwiht w-
n 2LUU n 16 dhjhnu ££ 7 dhhnu (bnwgruwr}gnpqmd . Juunu wdpnngniejudp L
wnuwbpugnyl nnud << npwid dhuyl wnunwndnipwihy wjwunp’ 7
wih wiwht wywbng) dhipnu npwdh L hwinnigdw
St Ll J " Bupwlw npudwiht wywunh nwp-
phpnuajwu swihny)

Grb “ip wudtwpnlwly puwulynud niubp wnwtdht puwuljuwht wdwin b dhlunyt dwdwiwly unyt puuynod
utpnpywd hwdwinbn putilyuwiht wjwinh ubthwlwuwmbp bp, wwyw Gpwzfuwdnpdnd £ @Gp wnwbidhu publuhu
wijwinh U hwdwinbin putiuiht wdwinnud 9bp duutwpwdup hwupwgnuiwpp' Opktpny uwhidwyws Yupgny b
swithny:

Gpb nnip wujbwpniuwly pwilyh Uhuwindwdp niubp fuunpuwhwpnyg wywpunwdnpnggnis, wyw hwnnigdw
upwlw gnudwpp Yhwagwnlyp Qbp pwtluiht wwunh W fubnpuhwpnyg  wwpuowynpnigui npuljwi
wnwppbpnyagwu hhdw Ypw: fuunpuhwpnyg wwponwynpnyainia b hwdwpdnad Q6p wit wwpuowynpnyagniup, nph
hpduwlhwu gnudwph (Ywd npw dh dwuh) dwpnadp ud innnutbph Jewpndu nigugpl) Bp wuwpdwtwgpnod upud
dwdytiwnhg 90 ophg wibh:

Gpynt uwd wybh wjwunwunnibph hwdwanbn pwtlught wdwinp hwdwpdnod £ nipupwtignip wush
wnwbdht  pwuljuihu wjwin,  wdwbnuwnh' wwidwbwgpny] vwhdwidwd Jwubtwpwduh  swihny:  bpeb
wwdwiuwagpny uwhiwbwd sbu hwidwenbn putuiht wdwunh wjwbnunnitph dwubwpwdhtbppe www
hwdwunbn pwiluiht wijwiunt wjwunwwmniubph dhele pudwudnul £ hwduuwpwsuh:

Pwulwjht wjwunh hwwnmigndp Yurwpdnad £ dhwts hwjuiywt npudny: Upowindnigwght publught
wywunh npudwlywt hwdwpdbpnigginiup npngynd £ hwongdwt glypp wnbnh mukuwine opjw npnyejudp
Lblinpnuwyw pwilh hpwwwpwlywsd wpdnyewihl gnlyuubpnd slwynpdwd dhehl thnfuwndtipny:

Abp pwuluiht wdwunp sh hwwnngynul Gel hunngdwl nbwpp nbnh niuGuwne epdu npnppwdp wn
wiwiunp wwlwu £ 1000 << npwidhg:

14.2.10. Qbpuwztuwdnpdwd putiwjht wjwn
atip pwtiuht wdwunp Gpwztuwdnpdwd sk, bpl’

w} "nip hwunhuwund Gp ndu putihh nEhwdup b {Gud) Jepghtuhu ptvnwithph wianwd,

p) “tnip hwunhuwunud Gp wifw) pwtiymd vawuwlwhg dwutwhgngna niubignn wud b {Gud} Jbpghuhu

punwuhph wrd,

) tup, npubu wjwunh ubthwwuwnbp (hwdwubthwlwbwnbp), hpwdwpdtp Gp wdwunh® 86p Jwuh

ulwindwip ubithwlwunyzw hpwyniuphg,

) 2bp wjwunu opbupny W wy hpwlwlwu wlhwmbpny  vwhdwidwd Gupgnd dwuwsdb) £ hwugwynp

Swwwwphny dknp pEpdws npuidwlwl dheng, pwuh nbn Tnp hwlwnwlp sbp wuwgnighy,

G) Qb wjwunp nw) pwulnd ubpnpdl) £ opwtlught wjwunh ubpnpdwl wwhht vdug pwtlhh Ynndhg

hpwwwpwlwiht wwpdwuwghp Yupbine wnwgwplyny bwuwwnbugws udwlwnhy pwiluht wgwunubph

nnynuwnpnupt wnuuiqu 1,5 wugud ghpwquugnn innnuwnpnypni,

q) Qp wjwunp ubpnpdwsd £ opwblhh’ <wjwunwuh <wupwybungguu nwpwdphg nnpue unbinddwéd

dwulwéyninpnud:
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14.2.11. Gpwguwdnpwd wywunubph hwinngdw jupgp b dwdlEnubpp

Zwinnigdw i nbwph opwt hwgnpnnn tnbip wopuwnwupwiht opyuw pupwgpnul <hiiuiwnpudp hwpnwpwpnug)ni
£ hpuwwwpwynud hwinnigdwit nGwph dwuht: <unnigdwit nbyph opywit hwgnpnnn puwttipnpn wfuwwnwpugh
opuwuhg uluwd <hduwnnudp, wuddwpmbwl pwtbh wd wy pwiyh dhgngnd, ufunud § hpulwiwgub) Sbn
wlwlnubph hwwnigdwu gnpdpupwgp: ip Jupnn Gp gpuygnp fud bllpnpnuwght Gutwyng wywhwbg
ubipyuwywguts ny Ny, pwl hwnngdw nbuph opduwt hwgnpnnn intip nwpyw ptupwgpnud: Lagwsd dwdlbnnud Aap
Yynndhg qpuinp wwhwty subplujugubine nbwpnd <pduwnpuwdh Ynndhg Qbp Gpugfuwynpywd wljwnh
hwwnngnui sh hpwljwbwgyh: <pduwnpudp wwpowdnp | ppuluwbwgub) wwinuinnibph wwhwigbbipny
hwunnignuitbpp' qpudnp Jud EiGQupnuuwghtu Gnwuwyn wwhwiep ubpluywgubine opdw hwenpnnn Gpkip
wfuwnwupwjht opyw pupwgpnud, pugwnnipjudp Opbupny bwjuwinbuywsd nbwptph:

MSUFPMEF3ML: bp wywtnh hwwnnignuit wnwdb) uwhnii hpuluuwgubine buwwnwynyg wnwewnlnuwi
Gup wywunh ubpnpdwt  dwdwiwl Ap Ynndhg  pwblypt npwdwnpyud  nguiubph (wbdp hwunwinnn
thwunwpeneh wijwubn, unghwpulwl wywhnynggut pupnp oduiuip, hwugh, hGnwunuwhwdwn bow)t)
guulwgud thnthnfunyejwl nbwpnd wn dwuhl wudhgwwbu inbnblwguby putlhl:



